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THAM QUAN KET HOP THAM THAN

LIEN TUYEN BO PONG TAY HOA KY

NEW YORK - PHILADELPHIA - DELAWARE - WASHINGTON DC -
NIAGARA - BOSTON - LOS ANGELES - LAS VEGAS - SAN DIEGO

Thoi gian: 13 Ngay 12 Dém (Luu tra tai My: 11 Ngay 10 Dém)

PIEM NOI BAT CUA CHUONG TRINH:

jteam.com.vn ——

Hiaing hang khong 4 - 5*

Ting chwong trinh shopping mién thué.

Tang vé tau thim quan twong niv than tw do

Tang vé tau tham quan Thdc Niagara giita bién gioi My va Canada
Tang vé tham quan Red Rock Canyon, Hoover Dam
Nha Tring

Dai hoc Harvard

Hoc vién cong nghé MIT

Thanh phé Albany — thii phii tiéu bang New York
Thanh pho thién thin Los Angeles.

Dai lp Hollywood

Pho ngwoi viét (Little Saigon)

Thanh phé an choi Las Vegas

Shopping tai Outlet

Thanh phé cing bién San Diego xinh dep.
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CHUONG TRINH CHI TIET

NGAY 1: TP HCM/ HA NOI 3> NEW YORK (An trén may bay)

Truéng doan cong ty don Quy khach tai sin bay Tan Son Nhét, dap chuyén bay di New York. Chuyén
bay qué canh, Quy khach ndi chuyén dén New York, Hoa K.

Nghi ngoi va dung bita trén mdy bay.

NGAY 2: NEW YORK (An toi)
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Do I¢ch mui gio nén Quy khach s€ dén New York cung ngay, hoan thanh thu tuc nhap canh véi sy huéng

dan cua truong doan. Xe don doan vé khach san nhan phong nghi ngoi sau chuyén bay dai.

NGAY 3: NEW YORK - CITY TOUR (An sang, trua, toi)

Quy khach dung bita sang tai khach san, khéi hanh tham quan thanh phd New York, gém:
e Tru sé chinh Té chirc Lién Hiép Quéc, Ground Zero -
noi toa lac Toa Thap Doéi trude kia va hién tai la noi
tudng niém sy kién ngay 11/09.
e Doan Xuéng tau ra tham quan twong Nit Than Ty Do -
biéu tugng cta thanh phé New York va cta ca nudc My.
Doan an trua tai nha hang dia phuong.
Budi chiéu, doan ghé qua tham quan:
e Phd Tai chinh (Wall Street): Chyp hinh véi biéu tugng
“con bo pho Wall”.
e Nha tho thanh Saint Patrick
e Khu phd Tau (China Town)
e Quing trwong Thoi Dai (Times Square)

e Trung tam Rockefeller
e Daild s 5 - noi tap trung nhitng nhén hiéu thoi trang ndi tiéng thé gidi

Quy khéch an com t61, vé lai khach san nghi ngoi.
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NGAY 4: NEW YORK - PHILADELPHIA - WASHINGTON DC (An sang, trwa, toi)

Quy khach dung bita sang, tra phong. Xe dua doan roi New York, khoi hanh dén Washington DC.
Trén dudng, doan ghé tham thanh phé Philadelphia véi hai dia danh ndi tiéng:
e Liberty Bell va Independence Hall: Toa nha Poc Lap
(hay chinh thirc 12 Toa nha bang Pennsylvania) - noi dau
tién Tuyén ngdn doc 1ap cuia Hoa Ky dugc phé chudn.

- A ! e AEAAE A
e Liberty Bell - Qua chudng tw do - biéu tugng doc lap va AERC DO C

B EOF HIENY U‘

13 noi danh tiéng chudng tu do dau tién ctia nudc My.

Doan an trua tai Philadelphia.

Quy khach khoi hanh dén khu mua sim Christiana Mall tai tiéu bang Delaware — day 1a 1 trong 4 tiéu
bang tai My ap dung muc thué suat 0%, chinh vi vay quy khach mua hang tai day s& ré hon cac thanh phd
khéc.

Poan tiép tuc khoi hanh dén thit d6 Washington DC. Quy khach tham quan:

e Nha twéng niém Jefferson - Tong thong thir 3 cia Hoa Ky,

nguoi thao ra ban tuyén ngon doc 1ap ndi tiéng cua Hoa K.
Nhirng y tudng trong tuyén ngdén do Jefferson dua ra duogc
lap lai trong nhiéu tuyén ngén doc 1ap cau nhiing qubc gia
khac trong do c6 Viét Nam.
e Tham quan Ho Tidal Basin
Poan an t6i tai nha hang Viét Nam va trd vé khach san nghi ngoi.

NGAY 5: WASHINGTON DC - CITY TOUR

bén ngoai)
e Nha Tring (White House) — noi lam viéc ctia Puong Kim
Tong Thong Hoa Ky.
e Capitol Hill - Téa nha Qudc Hoi, Lau 5 goc - 13 tru s& cia

Bd Quoc Phong, co quan quan su cao nhat cua My.

e Bia twéng niém cuu chién binh tham chién & Han Quéc
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va Viét Nam (Korea and Vietnam Veterans Memorial).

e Nha twdng niém tong thong Abraham Lincoln - Téng Théng thir 16 cta nude My
Sau d6, Quy khach tham quan Bao Tang Tu Nhién — ndi tiéng thé f o
gidi voi khu trung bay Khang Long ngay tai tAng 1 ctia bao tang da ;
chiém mot khong gian vo cing rong 16n voi sé lwong mau vat
khoéng 16, trung bay nhitng bd xwong hoa thach khung long that va :

nhiing mau vat nhan tao cia nhi€u loai khac nhau. Canh quan, méi

truong sdng cua khing long ciing dwoc tai tao tai khu trung bay B

séng dong va hap dan.

Sau khi an tdi quy khach ty do kham phé thanh phd vé dém.

NGAY 6: WASHINGTON DC - THAC NIAGARA (An sang, trua, toi)

Doan dung bita sdng tai khach san
Doan lén duong t61 thac Niagara, trén duong di quy khach sé€

chtng kién canh hai bén dudng tuyét dep voi rat nhiéu noéng trai

ciia ngudi dan M§: trong bip, nudi bo, trong nho,...Téi thic g -
Niagara, quy khach an tdi, sau d6 nhan phong khach san nghi ngoi.
Budi t6i, quy khach c6 thé kham phé thac Niagara vé dém véi
khung canh tuyét dep nho hé thong dén cao 4p nhiéu mau sic.

NGAY 7: THAC NIAGARA - ALBANY - BOSTON (An sang, trua, toi)

Quy khach dung bira sang, lam thu tuc tra phong.

Quy khach s& dén tham dio Goat ndm giita thac Bridal Veil va thac
Horseshoe (bién giéi My).

Quy khéach 1én du thuyén Maid of the Mist dé chinh phuc dong
thac hiing vi nay. Poan khoi hanh téi thi phu cua tiéu bang New

York — thanh phd Albany, tham quan:

e New York State Capitol - Day 14 noi 1am viéc ciia cac chinh tri gia tiéu bang New York
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e Cong vién Washington — toa lac tai trung tdm thanh phd voi dong song Hudson chay quanh, 13
noi hen ho cia céc ban tré cia truong Pai Hoc Albany dbi dién va la noi céac cong chuc tur cac toa
nha cong so di dao mdi budi chiéu.

e Toa nha ciia B gido duc va dao tao Albany — noi quan 1y cac co so gido duc tai Albany va tiéu

bang New York.

Poan khoi hanh toi Boston. An tdi, sau d6 vé nhan phong khach san nghi ngoi.

NGAY 8: BOSTON CITY TOUR - LOS ANGELES (An séng, trua, toi)

Sau bira sdng. Quy khach lam thu tuc tra phong, tham quan
o “Thdanh dia ciia nhitng danh nhdn kiét xudt” - Pai hoc ;
Harvard — noi dao tao ra nhiéu danh nhan doat giai Nobel . il wm‘-:»-* 1*
qudc té. ‘
o Tham MIT (Massachusetts Institute of Technology) - Hoc

vién Cong nghé Massachusetts 1a truong dai hoc va vién

nghién ctru vé khoa hoc va cong nghé hang dau & My.
Quy khach tu do mua sim & Cho Quincy - Khu chg dau mdi néng san thuc pham chinh & Boston, va 1a
noi c6 mén Stp ndi tiéng Clam chowder (sup hén nau v6i kem).
Xe dua doan di thuwéng thire bira toi véi mén tom hum dic sin ving England.
Poan khoi hanh ra san bay dap chuyén bay qua bo tdy nudc My (Los Angeles), dén noi, doan nhan
phong khéach san nghi ngoi.
NGAY 9: LOS ANGELES — LAS VEGAS (An sang, toi)

Doan an sang tai khach san. Sau do, xe dua doan di xuyén hoang
mac Mojave thuoc quan San Bernardino trén dudng 66 duoc
nhic dén trong 151 bai hat “Route 66” cuia ban nhac Rolling Stones.
Trén dudng, doan dimg chan mua sam tai Chudi Outlet Barstow -
nam & phia TAy hoang mac Mojave. Quy khach co thé tim duoc

nhiing mon hang hiéu véi gia ca phai chang.
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Poan tiép tuc khoi hanh tré vé Las Vegas. Trén dudng di doan
ghé Bién hiéu Las Vegas nam trudc tdoa nha mang tinh biéu
twong nhit cta thanh phd, thé hién sw chao dén dén thanh phd
Nevada Las Vegas xinh dep theo phong cich c6 xua, Betty
Willis da thiét ké n6 vao cudi nhirg nam 1950.

Pén Las Vegas, nhian phong khach san. Budi t6i, Quy khach c6 ."

thé tu do tham quan va thir vn may tai cic Casino ndi tiéng. Nghi “—

dém tai Las Vegas.

Sau bira sang tai khach san. Xe dua doan di tham quan:

e Seven Magic Mountains (Cong vién da bay mau)
chinh 1a cong vién co kién trac doc ddo, méi la bac nhat |
thé gidi v6i diém nhan 13 nhitng vién da nhiéu mau sic
dugc xép chdong 1én nhau. Seven Magic Mountains nam 1
¢ miii phia Nam cua Vegas Boulevard Las, cach ngd tw
dai 10 Las Vegas va St. Rose Parkway & Henderson,
bang Nevada khoang 16km theo huéng Nam. N6 co6 dién =
tich khoang 1,2 ha va dugc xay dung véi kinh phi khiung
trong vong 5 nam.

Sau d6 doan di chuyén dén Khu bio ton quoc gia Red Rock
Canyon.

Red Rock Canyon la mot oc dao tuyét dep - mot vién ngoc an —
nam ngay bén ngoai Las Vegas, Nevada - cich The Strip
khodng 15 didm vé phia tdy. Khu bdo ton quoc gia ndy la mét
canh quan tuyét dep véi nhitng dinh mii, doi da do song dong,
rang nui sa thach, hém nui déc va nhitng ddu hiéu sw so”hg duoc
bdo ton ¢ nién dai hang nghin néam.

An trua. Xe dua doan di tham quan Pap thiiy dién Hoover 16n
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V' TANTAM-TUTE - TRON VEN
nhat nudec My. Pay 1a mot dap vom bé tong trong luc trong Black Canyon cuia song Colorado, trén bién
gi6i giita cac tiéu bang Arizona va Nevada.

Sau d6 Quy khach di mua sam tai shopping mall véi nhidu nhan hiéu thoi trang noi tiéng cho Quy khach
lva chon.

Sau bira t6i, Quy khach tro vé khach san nghi ngoi hodc tu do tham quan va thtr van may tai cac song bai

16n tai Las Vegas.

NGAY 11: LAS VEGAS - HOLYWOOD - LOS ANGELES (An sang, trua, toi)

Sau bira sdng, doan khdi hanh tham quan:

e Phim trwong Universal Studios (Chi phi tu tuc) - truong
quay cua cac bd phim ndi tiéng trong lich sir dién anh thé
gi6i nhu Kingkong, Ham cd mdp, Cong vién khiing long |
v.v. Quy khach s& dugc tan mat chimg kién cac ki xao am
thanh khoi Itra va nudc trong cac canh dong dat, chy nha,
nd xe, mua va nudc li. Xem phim khong gian 4 chiéu, thir

cam giac hoi hop trong him md cta bd phim Mummy

Return, chup hinh ciing cac nhan vat ciia cac bd phim ndi
tiéng nhw Ngwoi nhén, Ngwoi doi, Thuyén truéng Jack Sparrow v.v.
Tiép tuc tham quan:

e Con duwong danh vong Hollywood (Hollywood
Boulevard) - Noi ghi dau tén tudi ctia cac ngdi sao ndi
tiéng nhu Marilyne Monroe, Charlie Chaplin, Michael
Jackson, Harrison Ford, Anthony Hopkin.

e Dolby Theatre (Kodak Theatre) - Noi trao gid thudéng
Oscar.

e Doi Beverly (Beverly Hills) - Khu vuc bi¢t thy sang trong

va giau c6 cua cac ngdi sao Hollywood.

Poan vé lai Los Angeles. Sau bita tdi doan nhan phong khach san nghi ngoi.
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NGAY 12: LOS ANGELES — SAN DIEGO - PHUOC LQC THQ - SAN BAY  (An sang, trua)

Sau khi 4n sang va tra phong, doan 1én dudng tré vé San Diego - Thanh phd dong nguoi Viét sinh song

xép thir 4 cua tiéu bang California, va ciing dugc ménh danh 1a thanh phd dang sdng nhit nudc My.
Pén San Diego, Quy khach s& dugc chiém ngudng vé dep mé hon ctua Thanh phd bién dep nhat nhi nudce
My, noi day con 1a can cir Hai Quan cia Hoa Ky. Poan tham quan:

e Phé Co San Diego (Old Town San Diego Historic State

Park) - thi trin dau tién cua thanh phd San Diego, bao =

3 "
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o
hang Wells Fargo, nha tho lau doi nhat, nhitng nha hang s T co

ban mon dan Mexico chinh hi¢u va nhiing ctra tiém thu STATE HISTORIC PARK

gom truong cong lap dau tién, toa an dau tién, try s¢ dau

tién cta cong ty chuyén phat va ngay nay 1a ngan

cong ndi tiéng. Ngoai ra, du khach ciing kho c6 thé bo qua
nhimg gian hang thii cong 1am quan 4o, khan choang, kinh
mau, trang suc, da qui, tranh vé dac trung cho nén vin hoa
Mexico va nhitg mén d thil cong cta nguoi da do Indian
Doan dung com trua tai Nha hang. Sau bita trua, xe dua doan pis
khoi hanh tham quan va chup hinh bén ngoai:
e Tau san bay USS Midway: c6 hai trinh phuc vu 47 nam,
13 mau ham phuc vy 14u nhit coa quan doi My trong thé
ky 20, tir cudi chién tranh TG II (WWII) cho dén cudc
chién giai phong Kuwait 1991 , trude khi " vé huu" vao
nim 1992. Trong d6, dang nhd nhat 14 USS Midway da =
timg tham gia 2 cudc chién: chién tranh Vietnam va cudc
chién ving vinh (bdo sa mac) 1991.

o Xe dua Quy khach dén Little Sai Gon nhon nhip va la noi

tap trung cong dong ngudi Viét dong nhit tai bang
California.

e Quy khach tan bo sang khu Thwong X4 Phuéc Loc Tho ty do tham quan va mua sim tai cac clra
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ER JTRAVEL

TANTAM - TU TE - TRON VEN

hang, quan an do chinh cgéng dong ngwoi Viét Nam 1am chi. Pay ciing 12 noi hoi hop hang nim
mdi dip 18 tét cua cong dong ngudi Viét sinh séng tai Hoa Ky.

Xe dwa doan vé lai khu Phuée Loc Tho, quy khach nao & lai thim than nhén thi tach doan tai ddy (chi phi

tu tic), quy khach con lai xe dua ra san bay lam thi tuc hang khong don chuyén bay vé TP.HCM.
NGAY 13: TREN MAY BAY - VIET NAM

(An trén may bay)

Quy khach nghi ngoi, thuong thirc cac dich vu trén may bay, vuot tuyén doi ngay.
Vé dén san bay Tan Son Nhat/ Noi Bai, trudng doan cong ty chia tay Quy khach va hen gip lai tai nhitng

chuong trinh du lich sau.

Luu y: Cdc diém tham quan trong chwong trinh sé linh dpng sao cho phit hop véi tinh hinh thuc té.

BANG GIA TOUR

TRE EM EM BE

NGAY KHOI HANH NGUOI LON (2 dén duéi 11 tudi) (dwdi 2 tudi)

Khéng c6 ché dj giwong riéng

15/05/2026 109.990.000 98.990.000 38.490.000
18/06/2026 109.990.000 98.990.000 38.490.000
16/07/2026 109.990.000 98.990.000 38.490.000
18/08/2026 109.990.000 98.990.000 38.490.000
15/09/2026 109.990.000 98.990.000 38.490.000
18/10/2026 109.990.000 98.990.000 38.490.000

GIA TOUR BAO GOM

e V¢ may bay khi hoi hanh trinh: TP.HCM— New York/ Los Angeles — TP.HCM (hang khong du kién
CA, Eva Air, CI,...).
e V¢ noi dia tir bo dong qua bo tay
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e Hanh Iy ky gui + hanh 1y xach tay qudc té

e Khéch san 3 sao tiéu chuan 1 phong 2 — 3 khach.

e Thué an ninh, xdng dau hang khong va thué phi truong

e V¢ tham quan theo chuong trinh.

e Céc bira an nhu trong chi tiét chuong trinh.

e Xe dua don tham quan theo chuong trinh.

e Huodng din vién tiéng Viét kinh nghiém, nhiét tinh theo doan subt tuyén.
e Qua tdng: nén du lich

o Nudc subi: 01 chai/ngudi/ngdy.

e Bao hiém du lich Qudc té.

e Ting chuong trinh shopping mién thué.

e Tang vé tham quan thac Niagara gitta bién giéi My va Canada
e Ting vé tham quan Nit than Ty do.

e Tang vé tham quan Red Rock Canyon

o Ho chiéu: con han trén 06 thang tinh tir ngay két thac chuyén di.

e L[¢ phi visa Hoa Ky: 6,000,000 VND/khach

e Chi phi ca nhan, hanh ly qué cudc, dién thoai, gidt ui, tham quan ngoai chuong trinh.
o Khong bao gdm hanh 1y noi dia tir bd déng qua bo tay

e Phuy phi phong don (néu co).

e Phu phi doi vé ngay vé (néu co)

o Boi dudng cho Huwéng din vién va tai xé dia phwong (130USD/khach/tour).

e Cac chi phi khéng dugc dé cip trong muc bao gdm.

e V¢ tham quan Universal

e An trua ngay shopping tai Outlet.

e Tré nho dudi 2 tudi: 35% gia tour ngudi 10n (str dung givdng chung véi ngudi 10n)

GIA TOUR KHONG BAO GOM

QUY PINH VE TRE EM
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e Tréem tir 2 tudi dén dudi 11 tudi: 90% gia tour ngudi 16n (st dung givdong chung voi ngudi 10n).
Néu dong 100% gia tour s& co giuong riéng.

e Tré tir 10 tudi trd 1én: 100% gia tour.

Luu y: Trong truong hop chi ¢6 1 khach (ngudi 16n) di voi 1 tré em dudi 10 tudi (khong co ché do
giuong riéng), Quy Khach vui 1ong thanh toan thém dé bé cé ché @9 giwong riéng. Hai nguoi
16n di kém mot tré em, tré thir 2 tré di thanh toan bang gia tour nguoi 16n.

e Dot 1: Quy Khach dong coc 50% gia tour dé Cong ty tién hanh thuc hién lam visa va dit coc vé may
bay cho DPoan.

e Dot 2: Quy Khach hoan tit thanh toan hét phan tién con lai chAm nhét 13 10 ngdy trudc ngay khoi
hanh (khong tinh ngay 1€, thtr 7 va chi nhat).

e (o thé s& c6 phu thu néu Quy Khach ding ky tour qua cén so voi ngay khoi hanh (do gia vé may bay
tang, ...).

e Dicu kién dé khoi hanh: do dic thu 1a tour ghép khach 1¢, diéu kién dé doan khéi hanh 1a c6 it nhat
10 khéach nguoi 16n trd 1én. Néu doan phai khot hanh dudi 20 khach, gia tour s€ dugc tinh lai. Néu
khong chép nhan gia méi, quy khach c6 thé chuyén sang tour tiép theo. Hodc Cong Ty sé& hoan lai
toan bo s6 tién ma khach da dong (sau khi da trir lai phi lam visa). Néu Quy khach khong chap nhan
thi bi trir phi visa va céac dich vu khéc 1a 7.500.000/khéach va hoan sé con lai.

e Huy tour ngay sau khi Dai St Quan, Lanh Sy Quan d3 cap visa: Chi phi huy tour 1a 100% gia tour.

e Huy sau khi coc: 100% tién coc.

e Huy trudc 30 ngdy so voi ngay khoi hanh: 50% tong gia tour.

e Huy trong vong 30 ngay so v4i ngay khéi hanh: 100% tong gié tour.

e Huy sau khi c¢6 visa: 100% tong gia tour

e Thoi gian huy tour dugc tinh cho ngdy lam viéc (Khéng tinh thir Bay, Chii nhit va cic ngay Lé
Tét).

e Phi hity tour 4p dung trong moi trudng hop khi khach hang chii dong yéu cau huy tour
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e Quy khach khong hop tac gti hd so dung han (bao gdm ho chiéu con han trén 6 thang ké tir ngay
cubi cung cua tour khoi hanh) hoic khong dén phong van theo lich hen s& dugc coi 1a don phuong
huy hop dong. Phi hay 4p dung tinh theo bang bén trén. Thoi gian dugce xac nhan hiy tour duoc tinh
tir ngay Quy khach tr& hen han nop hé so

Hiiy tour/thay doi tour vi Iy do lién quan dén xin Visa.

Sau day: Bén mua tour dugc goi tat 1a Bén A, Bén t6 chuc tour duoc goi tat 12 bén B

Huy tour do khong dat visa vi cic yéu td chi quan cta bén A (Khong phdi hop voi cong ty dé cung
cap du gidy to theo quy dinh cia dai st quan, khong tham gia lich hen dung ngay, c6 hen phong van
ma khong toi, di timg cu tra bat hop phap tai My, ¢d ¥ 1am gia gidy to, ¢b ¥ khai thong tin khong
trung thuc, c6 hanh vi vi pham phap luét va vi pham quy dinh vé xuit nhdp canh, thudc dién cAm
xudt canh ma khong khai bao): chi phi khong hoan lai trong moi truong hop 13 25.000.000 VNB/
ngudi (bao gdm phi visa, phi hoan hay vé may bay va dich vu tai nudc ngoai).

Huy tour do khong dat visa vi ly do khach quan: phi huy l1a 7.500.000 VND/nguoi

Huy tour do visa khong dugc cép trudc thoi gian khoi hanh: Truong hop du khach dugc cdp visa
nhung thoi gian nhan két qua visa khong kip dé khai hanh cing doan thi toan bo tién dit coc duoc
bao luu dé sir dung cho cac dot khoi hanh sau ciia Bén B (ap dung phi chénh 1éch gia tour néu co)
trong khudn kho thoi han visa cho phép. Néu hét thoi han hiéu lyc cua visa duge cép ma Bén A van
chua chon dugc ngay khai hanh phu hop thi sb tién bao luu tr dong hét gia tri.

Huy tour do Céng ty Du lich: Do tinh chit tour ghép doan, néu truéc ngay khai hanh 3 ngady ma Bén
B khong gom du 10 khach hoic s6 khach duoc cap visa trudc khdi hanh 3 ngay khong dam bao toi
thiéu 10 khach thi Bén B c¢6 quyén huy dot khoi hanh theo hgp dong va cung Bén A sip xép chon
ngay di mai can cir theo két qua visa dugc cap.

Huy tour do Bén thir 3

Trong trudng hop chuong trinh bat budc phai thay doi ngay khai hanh hodc rat ngan ngay tour do 15
cua Bén thtr 3 (hang hang khong, nha xe, don vi cung cép dich vu tai M¥). Bén B c6 trach nhi€ém lam
viéc lai véi Bén thir 3 dé sap xép chuong trinh va dich vu hop 1y nhat cho Bén A va phai thong bao

cho bén A bang vin ban, néu bén A chua dong y v6i sy thay d6i chuong trinh méi thi bén B phai ¢o
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trach nhiém dan xép, dam phan véi bén thir 3 dé dat duoc thoa thuan nhu da cam két véi bén A. Néu
bén A, bén B va bén thir 3 ciing dong thuan thi chuong trinh du lich van tién hanh theo lich da an
dinh.

e Trong truong hop 3 bén khong thé thong nhat phuong 4n mdi va bén A khong dong ¥ voi phuong an
thay d6i chuong trinh hay doi ngay khoi hanh thi bén B phai hoan lai gi tri hop dong sau khi trir phi
xin visa (néu co)

e Sau khi Visa dugc cdp, Cong ty s& giir lai Visa cho dén ngay khoi hanh. Trudng hop Quy khach
mudn 14y lai passport dé di du lich hay cong tac, Quy khach vui long dong du s tién con lai cua tour.

e Quy khach mang 2 Qudc tich hodc Travel document (chwa nhap quéc tich) vui long thong bao véi
nhan vién cung cép tour ngay thoi diém ding ky tour va ndp ban gbe kém cac gidy to ¢ lién quan
(néu co).

e Quy khach chi mang thé xanh (thé tam tra tai nudc ngoai) va khong con ho chiéu VN con hiéu luc
thi khong du lich sang nudc thir ba dugc.

e Truong hop tré em di voi ngudi nha (khong phai B6 Me) phai ndp kém gidy ty quyén duoc chinh
quyén dia phuong xac nhan (do B6 Me iy quyén cho di du lich) va B6 Me bét budc phai c6 mit tai
Lanh Su Quan trong ngay bé duoc lay thong tin sinh tric.

e Chuan bi 1 sb loai thudc nhu: nhtrc dau, dau bung, cadm ciim, bang keo ¢4 nhan, di ing miii...

e Luu y luyén tap suc khoe 1 khoang thoi gian trude khi khéi hanh dé thich tmg voi khi hau nuée so
tai

e Dbi véi khach phai sir dung thude thi can chuan bi ddy du thude va sir dung theo toa ciia bac si.

e Quy khach tir 70 tudi dén dudi 75 tudi yéu cau ky cam két strc khoe véi Cong ty.

e Quy khéch tir 75 tudi trd 1én yéu ciu phai co gidy xac nhan ddy du strc khoé dé di du lich nuéc ngoai
ctia bac sT + gidy cam két sirc khoe v6i Cong ty va phai co nguoi than dudi 60 tudi (ddy du strc khoé)
di theo.

e Khong nhéan khach c6 thai tir 5 thang trd 1€n tham gia cac tour du lich nudc ngoai vi li do an toan cho

khach.
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Do cac chuyén bay phu thudc vao cac hing Hang Khong nén trong mot sb trudng hop gid bay co thé
thay d6i ma khong duoc bao trudc.

Tuy vao tinh hinh thyc té, tht tu cac diém tham quan trong chuong trinh ¢ thé thay d6i nhung van
dam bao day du cac diém tham quan nhu lic dau.

Déi voi nhitng khach hang chi mua Land tour (tirc dich vu miat dat tai nudc mudn dén), Cong ty s&
khong khuyén khich khach hang ty mua/xuit vé may bay khi chua c6 su xac nhan tour chic chin
khoi hanh tir cong ty. Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém,
vé may bay, visa... ciia khach hang néu tour khong khai hanh.

Du khach c6 mit tai sin bay Tan Son Nhit - Ga di qudc té 03 tiéng truéc gio bay, trweéng doan
lam thu tuc xuit canh cho du khach. Du khach dén tré khi sian bay dong quz"iy check in, vui
long chiu phi nhu hily vé ngay ngay khéi hanh , Phia bén cong ty khong chiu trach nhiém

Quy khach ty chiu trach nhiém trong nhirng trudng hop vi pham vio cic diéu khoin quy dinh
vé thii tuc Xuat - Nhap canh tai cic nwéc sé tai va néu bi tir chdi nhip canh trong truong hop
nay cong ty du lich s& khong hoan lai bat ki chi phi nao va Quy khach tu chiu chi phi phat sinh
néu cé. Cong ty cam két sé hd tro thong tin va giip d& quy khach trong kha niing ciia minh,
nhung tir choi khong chiu trach nhiém thanh toan bat cir khoan chi phi phat sinh néu quy
khach bi co quan di trit nwéc sé tai giir lai tai cira khau hodc khong cho phép nhip canh cing
v6i doan. Trong truwdng hop nay, du khéng mudn, nhung do qui dinh ciia nha cung cap dich vu
ciia nwéc sé tai, budc 1ong tir chdi khong hoan tra bat cir khoén chi phi nao cho quy khach du
dich vu nay chwa dwgc thwe hién.

Khach mang quéc tich Nudc ngoai phai c6 Visa (Thi thuc) nhap canh Viét Nam con han sit dung tinh
dén ngay khoi hanh .

Vé visa danh cho khach quéc tich Nudc ngoai/Viét kiéu, vui long kiém tra visa cta khach vao viét
nam nhiéu 1an hay 1 1an, Khach hang lam visa tai nhap, ngay di tour mang theo 2 tdm hinh 4x6 ,
phong nén trang va mang theo visa vao viét nam khi xuat, nhap canh.

Chung t6i s& khong chiu trach nhiém bao dam céc diém tham quan trong trudng hop: Xdy ra thién

tai: bao lut, han han, dong dat... Su ¢b vé an ninh: khing bd, biéu tinh. Su ¢ vé hang khong: truc
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trac ki thudt, an ninh, doi, hay, hodn chuyén bay.

e Néu nhitng trudng hop trén xay ra, Chang toi s& xem xét dé hoan tra chi phi khong tham quan cho
khéch trong diéu kién c6 thé (sau khi da trur lai cac dich vu da thyc hién nhu phi lam visa....va khong
chiu trach nhiém bdi thudng thém bét ky chi phi nao khac).

e Quy khach vui long khong roi khéi doan trong sudt chwong trinh tour.

Khi ding ky tour du lich, Qiy khach vui long doc ky chwong trinh, gia tour, cic khoan bao gom

ciing nhw khong bao gdm, cic diéu kién hily Tour,...Trong truong hgp Quy khach khong truc

tiép dén dang ky tour ma do ngwoi khac dén dang ky thi Qui khach vui long tim hiéu ky chuong
trinh tir nguwoi ding ky Tour cho minh. Cong Ty Du lich sé khong chiu trach nhiém boi thuong
nhirng chi phi phat sinh khi qui khach khéng tim hiéu ky diéu kién ding ky, luu y, bao gdom, ciing

nhu khong bao gém va chwong trinh Tour du lich,...
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THU TUC VISA MY

MUC 1: DANH CHO GIA HAN VISA MY
Ho so chuin bi:
o Ho chiéu gdc con thoi han trén 6 thang tinh dén ngay vé.
o 01 tam hinh 5x5 phong tring, mé&i chup trong vong 3 thang gan nhat, khong deo mat kinh, chup
thay 2 tai.
o Ban photo CTM/CCCD
o Form DS-160 (Cong ty du lich chuan bj)
MUC 2: DANH CHO PHONG VAN VISA MY
Ho so chuin bi: Tat ca 14 ban chinh dé trinh cho vién chtrc phong van.
o Ho chleu gdc con thoi han trén 6 thang tinh dén ngay vé. Ho chleu cii (néu co)
o 01 tam hinh 5x5 phong tring, mé&i chup trong vong 3 thang gan nhat, khong deo mat kinh, chup
thay 2 tai.
Form DS-160 (Cong ty du lich chuan bi)
Lich hen phong van (Cong ty du lich chuén bi)
% Gidy to nhan than:
Can cudc cong dan
Hb khéau hodc Xac nhan Mau CT07
Ping ky két hon (néu da co gia dinh). C6 thé thay thé bang Giay khai sinh cua céc con.
Gidy khai sinh ctia con (néu c6 con phong van ciing cha me)
< Gidy to cong viée:
Doi véi chii doanh nghiép:
o Gidy phép Ding ky kinh doanh, hoa don dong thué 3 thang gan nhat
o Danh thiép (néu co)
o Céc brochure, hinh anh quang céo vé doanh nghiép (néu cb)
Doi véi can bé, nhén vién:

o O

o O O O

o Hop dong lao dong / Quyét dinh bd nhiém/ Xac nhan nhan vién.
o Cac gidy to chimg minh c6ng viéc khac: xac nhén luong, .. . (néu co)
o Danh thiép (néu co)
o Dai v6i huu tri: thé huu hodc s6 nhan luong huu hodc quyét dinh nghi huu
< Gidy to tai san:
o Giéy t& nha, dat, xe 6 t0, sb tiét kiém
o Céc gidy td so hiru tai san khac: Hop dong cho thué nha, cho thué dat, cho thué xe, hoa don budn

ban kinh doanh ty do, ¢b phan.
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