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MUA HE - LIEN TUYEN BO PONG - TAY MY
NEW YORK - PHILADELPHIA - WASHINGTON DC
THAC NIAGARA — ALBANY - NEW HAMPSHIRE - BOSTON
LAS VEGAS — GRAND CANYON - LOS ANGELES - PHUOC LOC THQ

SAN DIEGO - SAN JOSE - SAN FRANCISCO
Thoi gian: 15 ngay 14 dém (Luu tra tai My: 13 ngay 12 dém)
Ngay khéi hanh: 18/07/2026

Dac biét:
e Hang hang khong 4-5*
e Khach san 3-4 * tai trung tdm thac Niagara, Quan Cam, Las Vegas.
e Tuong nit than tu do, Quang truong thoi dai, Toa nha doc 1ap, Qua chudng tu do, Nha
Tréng, Toa nha Quéc hoi, Bao tang Ty nhién
e Shopping mién thué tai New Hampshire.
e Thac Niagara hung vi
e Thanh phd tri thirc Boston
e Thanh phd thién thin Los Angeles.
e Thanh phd an choi Las Vegas
e Pho nguoi viét (Little Saigon)
e Cang bién San Diego
e Dai vuc Grand Canyon
e San Jose — thung lling Silicon thu phu nganh cong nghé cao
e San Francisco — thanh phd suong mu
e Tang tour tham quan Mexico

e Thuong thie tom hum Boston
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NGAY 1: VIET NAM - NEW YORK (An trén may bay)

Huéng din vién cong ty don Quy Khach tai cot s 12 ga di sdn bay Qudc té Tan Son Nhat dap

chuyén bay di New York , M. Quy khdch siv dung dich vu dn uong trén mdy bay.

NGAY 2: NEW YORK - PHILADELPHIA (An khuya)

Doan dép san bay New York, lam tha tuc nhap canh voi sy hd tro cia huong dan vién, sau d6 xe
don doan vé khach san nghi ngoi sau chuyén bay dai. Vi chuyén bay dap tré nén cong ty s& phuc vu
quy khach an khuya tai khach san.

Khach san: Best Western Plus Philadelphia Convention Center Hotel - 1225 Vine St,
Philadelphia, PA 19107 hoac twong dwong.

NGAY 3: PHILADELPHIA - DELAWARE — WASHINGTON DC (An 3 bira)

Sau bira sang, xe don doan khoi hanh t6i thu d6 Washington DC, trén duong, doan ghé tham cb do
Philadelphia, v6i hai dia danh ndi tiéng:
% Toa nha Dgc Lip (hay chinh thirc 1a Toa nha 8
bang Pennsylvania) - noi dau tién Tuyén ngén doc

1ap cuia Hoa Ky duoc phé chuan :

% Liberty Bell - Qua chudng tw do - biéu tuong doc ;

1ap va 13 noi danh tiéng chudng ty do dau tién cua

nudc My.
Poan c6 thoi gian shopping tai tiéu bang mién thué
Delaware — noi cac mit hang ré hon céc tiéu bang khac vi duge mién thué.
Doan khéi hanh td1 Washington DC nhan phong khach san nghi ngoi.
Khach san: Wingate by Wyndham Chantilly / Dulles Airport - 3940 Centerview Dr, Chantilly,
VA 20151, United States hoac twong dwong

NGAY 4: WASHINGTON DC - CITY TOUR (An 3 bira)

Sang: An sang tai khach san, Quy khach tham quan va chup hinh bén ngoai:
< Nha Tring (White House) — noi lam viéc cia /A%

Puong Kim Toéng Thong Hoa Ky
% Capitol Hill - Toa nha Qubc Hoi
< Lau 5 géc - 1a try s& ciia Bo Qudc Phong (Vi li do an ;
ninh xe chi chay ngang qua Lau 05 gbc), co quan

quan su cao nhat cua My

@ jtravel.com.vh TRAVEL - EVENT - MICE

jteam.com.vn

‘_—————"—”i



3 ‘ M Gidly phép LHQT: 79-1266/2021 (3

LLRVIZRF AN TAM - TUTE - TRON VEN VP HCM: 12 Nguyén V@&n Thu, P.Tan Pinh, TP. Hé Chi Minh /™

VP HN: $6 37, ngd 45 Tran Thdi Téng, P.Céu Gidy, TP.Ha Noi 4

% Bia twéng niém cyu chién binh tham chién ¢ Han
Quoéc va Viét Nam (Korea and Vietnam Veterans
Memorial)

< Nha twéng niém tong thong Abraham Lincoln -

Téng Théng thir 16 ctia nude My .

% Nha twong niém Jefferson - Tong thong thir 3 cua e

Hoa Ky, nguoi thao ra ban tuyén ngdn doc lap noi
tiéng ctia Hoa Ky. Nhing ¥ tudng trong tuyén ngdn
do Jefferson dua ra dugc lap lai trong nhiéu tuyén ngén doc 1ap cua nhimg qudc gia khac
trong do c6 Viét Nam.

< HO Tidal Basin — noi c6 canh quan rat dep tai trung tdm thu do Washington DC, hang nam
¢6 18 hoi hoa anh ddo vao khoang cudi thang 3 — dau thang 4.

% Bao Tang Tw Nhién — noi tiéng thé gidi véi khu trung bay Khing Long ngay tai ting 1 ciia
bao tang da chiém mot khong gian vo cing rong 16n véi s6 lwong mau vat khong 10, trung
bay song dong va hip dan.

Toi: Poan an t6i1, sau d6 vé lai khach san nhén phong nghi ngoi.

NGAY 5: WASHINGTON DC - HERSHEY’S CHOCOLATE - THAC NIAGARA (An 3 bira)
Sang: Sau bira sang, doan khdi hanh t&1 khu bao tang Chocolate cua hang Hershey - Thanh

pho Hershey — bang Pennsylvania dugc ménh danh 1a “thanh phd socola” hay “thanh phd ngot ngao
nhit thé gi6i” dugc 6ng to cua nganh Socola- Milton Hershey tim huyét xay dung trén chinh manh
dat qué huong ong.

Sau bira truwa, doan tiép tuc khoi hanh t6i thac Niagara
an t6i, sau d6 nhan phong khach san nghi ngoi.

Budi toi, quy khach tg do dao budc ra théc, ngém nhin
thac vao ban dém lung linh boéi hé thong dén LED va

néu may man dén dung dip ban phao hoa thi cang tuyét

vo1 hon.
Khach san: Wingate by Wyndham Niagara Falls -
333 Rainbow Blvd, Niagara Falls, NY 14303 hoac twong duong.
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NGAY 6: THAC NIAGARA - ALBANY (An 3 bira)

Sang: Sau bita sang, Quy khach s& dén thim dao Goat ndm gitra thac Bridal Veil va thac Horseshoe
(bién gidi M¥). Quy khach 1én du thuyén Maid of the Mist dé chinh phuc dong thac hiing vi nay.
Sau bira trira, doan khoi hanh toi Albany — tha phu cia tiéu
bang New York thim quan va chup hinh bén ngoai toa
thi chinh tiéu bang va tdoa nha co quan gido duc tiéu
bang.

Téi: Sau bita toi, doan vé khach san nhan phong nghi ngoi.
Khach san: Best Western Plus Franklin Square Inn

Troy/Albany 1 - 4th St, Troy, NY 12180 hoic twong

duong.

NGAY 7: ALBANY - NEW HAMPSHIRE - BOSTON

Sau bira sang, doan khoi hanh tdi tiéu bang New Hampshire — ty do mua sdm tai khu outlet mién

thué Merrimack Premium — noi cac mit hang ré hon cac thanh phd khéc vi duoc mién thué. Sau
btra trua, doan té1 Boston, tham quan:

% “Théanh dia cta nhiig danh nhan kiét xuat” - Dai
hoc Harvard — noi ddo tao ra nhiéu danh nhan
doat giai Nobel qudc té.

+ Tham MIT (Massachusetts Institute of Technology

- Hoc vién Cong nghé Massachusetts l1a truong

dai hoc va vién nghién ctru vé khoa hoc va cong
nghé hang dau & My.
% Quy khach tu do mua saim & Chg Quincy - Khu cho dau mdi nong san thyc pham chinh ¢
Boston, v 1a noi ¢c6 mén Stp noi tiéng Clam chowder (stip hén ndu véi kem).
Toi: Bita tdi doan thuong thirc mon tdm hum Boston noi tiéng thé gidi. Boan vé khach san nhan
phong nghi ngoi.
Khach san: La Quinta Inn & Suites by Wyndham Boston-Andover - 131 River Rd, Andover,
MA 01810 hoac twong duwong.
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NGAY 8: BOSTON - NEW YORK - NEW JERSEY (An 3 bira)
Sau bira sang, doan khéi hanh vé lai New York, dén noi doan thim quan:

+* Nha tho thanh Saint Patrick

¢ Quang trwong Thoi Dai (Times Square)
< Trung tim Rockefeller va dimng chan tai Pai 16 so 5 - noi tap trung nhiing nhan hiéu thoi
trang nodi tiéng thé gioi.

Téi: Quy khach an com t6i, vé khach san nghi ngoi tai New Jersey.

NGAY 9: NEW YORK CITY TOUR — SHOPPING - LAS VEGAS (An 3 bira)

Sang: Sau bira sdng, doan kh&i hanh tham quan:

* Ground Zero - noi toa lac Toa Thap Doi trude
kia va hién tai 1a noi tudng niém sy ki¢n ngay
11/09.

s Poan xuéng tau ra tham quan twong Nir Than Ty
Do biéu tuong cua thanh phd New York va cia ca |

nuéc My.

Trwa: An trua tai nha hang dia phuong. Budi chiéu, doan
ghé qua tham quan:

% Phd Tai chinh (Wall Street), Chup hinh voi biéu tuong “con bo phé Wall”
Sau bita toi, doan ra san bay dap chuyén bay di Las Vegas, dén noi xe don doan vé khach san nhan
phong nghi ngoi.
Khach san 4* trung tAim: The STRAT Hotel, Casino & Tower - 2000 Las Vegas Blvd S, Las
Vegas, NV 89104, United States hoac twong dwong.

NGAY 10: LAS VEGAS - GRAND CANYON - HOOVER DAM (An 3 bita)

Sang: Sau bira sang, xe dua doan di tham quan:

< Dap thily dién Hoover Dam 16n nhat nugc My.

% Dai vuc Grand Canyon — 1a ki quan thién nhién
cua thé gidi, quy khach s& duoc chiém ngudng céc
rang nui va dai vuc véi hinh dang dep mat lam say

mé long nguoi.
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Trwa: Sau bira trua, doan vé lai trung tim Las Vegas, tham quan: Resort 5* Bellagio
% Bellagio Fountain - Pai phun nwéc: Puoc thip
sang dep la ling vao ban dém. Pay ciing 1a bdi

canh cho bd phim “Mudi mot tén cudp thé ky”

nam 2011. Man trinh dién nuéc mién phi duoc

dan dung theo nhip di€u nhac, bao gém nhitng bai

hat dugc yéu thich & Vegas nhu “My heart will go

on”, “Luck Be a Lady” hay “Viva Las Vegas”, c6

hon 1.200 tia nuéc dugc chiéu sang bin 1én bau troi.

% Vwon hoa bon mua: Noi ma canh dep va mau sic cua nhitng déa hoa diém 1¢ dugc sap dat
cong phu, khéo 1éo mang dac trung cua tirng mua trong nam. Khach san duy tri doi ngli hon
40 nhén vién dé cham séc va thay ddi chu dé theo mua va cac dip ddc biét trong nam, vi vay

vuon hoa ludn ludn maéi mé doi vai du khach.

L)

* Sanh khach san: Trai nghiém cam giac dirng dudi 2000 bong hoa thuy tinh treo lo ling trén
dau ban ngay tai sanh khach san. Pay 13 tac pham nghé thuét sip dit mang tén tiéng Y “Fiori
di Como” nghia 13 Cac bong Hoa ciia Com, ddy 13 tic pham cta nghé nhan thiy tinh Dale
Chihuly.

Toi: Quy khach tro vé khach san nghi ngoi hodc tu do tham quan va thr van may tai cic song bai

16n tai Las Vegas.

NGAY 11: LAS VEGAS - HOLLYWOOD - UNIVERSAL STUDIO - QUAN CAM
(An 3 bira)

Sang: Sau bita sang, doan khdi hanh tham quan: Phim truwong Universal Studios (chi phi tw tic) - truong
quay ctia cic bd phim noi tiéng trong lich sir dién anh thé giéi nhu Kingkong, Haim c4 map, Cong vién
khiing long v.v.

Quy khach s& dugc tdn mat chimg kién cac k§ xdo 4m
thanh khoi lira va nude trong cac canh dong dét, chay nha, |
nd xe, mua va nudc lii. Xem phim khong gian 4 chiéu, thir
cam giac hoi hop trong him mo cia bd phim Mummy
Return, chup hinh cung cac nhan vat cua cac bd phim noi

tiéng nhu Nguoi nhén, Nguoi doi, Thuyén truong Jack

Sparrow v.v.

Tiép tuc tham quan:
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Con duong danh vong Hollywood (Hollywood
Boulevard) - Noi ghi du tén tudi cta cac ngdi sao
ndi tiéng nhu Marilyne Monroe, Charlie Chaplin,
Michael Jackson, Harrison Ford, Anthony
Hopkin,...
Chup hinh bén ngoai rap Dolby Theatre (Kodak :

Theatre) - Noi trao gidi thudéng Oscar hang ndm,
Rap Chinese Theatre Noi luu git rat nhiéu ddu chan va ban tay ctua cac nghé si dién anh
limg danh thé gi6i, noi t6 chic cac budi tiéc sinh nhat, hoi he, budi 1€ trao giai Academy

Awards.

Téi: Sau bita ti, sau d6 vé lai khach san nghi ngoi.
Khach san: Best Western Plus Meridian Inn & Suites, Anaheim-Orange - 720 The City Dr S,
Orange, CA 92868, United States hoac twong duwong.

NGAY 12: QUAN CAM - MEXICO - SAN DIEGO - QUAN CAM (An 3 bira)

Sang: Sau bita sang, doan 1én duong tdi San Diego - Thanh phd dong ngudi Viét sinh sdng xép thi

4 cha tiéu bang California. Quy khach s& duoc chiém ngudng vé dep mé hon ciia Thanh phd bién

dep nhat nhi nudc MY, noi ddy con 1a cin cir Hai Quén ciia Hoa Ky. Poan tham quan va chup hinh

bén ngoai:

K/
0‘0
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Tau san bay USS Midway - c6 hai trinh phuc vu
47 nam, 13 miu ham phuyc vu lau nhat ctia quan doi
My trong thé ky 20, tir cudi chién tranh TG II
(WWII) cho dén cudc chién giai phong Kuwait

1991, trude khi " vé huu" vao nim 1992

Nu hon hoa binh — btrc tugng tai hién lai nu hon
tai New York khi két thuc CTTG tht 2.

Poan khoi hanh téi khu vwe bién giéi My -
Mexico 1am thu tyc xudt canh My va nhap canh
Mexico, sau d6 s& dua quy khach dén thanh phd
Tijuana, ndm trén ban dio Baja California (mot
bang cuia Mexico) nhin ra Thai Binh Duong, noi '

c6 24km dudng bién gidi gidp v4i thanh phd San

Diego (bang California, Hoa Ky). Quy khach sé
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rat ngac nhién véi ban sdc van hoa riéng biét va cac mau sdc ruc & cua xtr s& Mexico. (Chi
quy khach nao c6 visa My B1/B2-loai nhip cinh M§ nhiéu lin thi méi cé thé sang
Mexico, quy khach c6 thé xanh My vui 1ong mang kém theo h chiéu quéc tich goc,
trong truong hop vi 1y do an ninh khong thé qua Mexico thi huéng din vién sé sap xép
cho quy khach shopping tai khu vwe bién gidi).
Téi: Xe don quy khach vé lai khu quan Cam, tham quan:
% Khu Phuwéc Loc Tho - 1a khu 1am an budn ban dong nhét cua cong dong ngudi Viét tai My,
v6i hang loat cac thuong hiéu ndi tiéng nhu: Banh my Lee’s Sandwiches, Cho A Pong,
Phé 79,...

Sau bira t61, doan vé lai khach san nghi ngoi.

NGAY 13: QUAN CAM - SOLVANG - SAN JOSE (An 3 bira)

Sang: Sau bira sang, quy khach khéi hanh di San Jose, trén duong doan ghé tham lang Solvang
ménh danh 1a xi Pan Mach — Chau Au tai M§y. Sau
bira trua, doan tiép tuc kho1 hanh to1 San Jose, doan tham
quan va chup hinh véi cic biéu tugng cong nghé hang :
dau thé gisi: Facebook, Google, Apple,...

Sau bita toi, doan vé lai khach san nghi ngoi.

Khach san: Holiday Inn & Suites Silicon Valley - 2
Milpitas by IHG - 1100 Cadillac Ct, Milpitas, CA
95035, United States hoac twong duwong.

NGAY 14: SAN JOSE - SAN FRANCISCO - SHOPPING - SAN BAY (An 3 bira)

Sau bira sang, doan khdi hanh 1én San Francisco, tham quan:
% Cau Cong Vang — Golden Gate
¢ Cang Fisherman Wharf — Pier 39
< Puong doc Lombard.
Quy khach s& c6 thoi gian shopping tai hé thong siéu thi
16n nhit nuéc My - Walmart noi quy khach co thé mua
duoc cac mat hang tiéu dung t6t nhat: Chocolate, trai cay,

banh keo,...

Téi: Sau bita toi, doan ra sin bay dap chuyén bay vé lai Viét Nam.

Y jtravelcomvn  TRAVEL = EVENT - MICE

jteam.com.vn pp——

28 JTRAVEL Gidly phép LHQT: 79-1266/2021 (3

S




28 JTRAVEL Gidly phép LHQT: 79-1266/2021 (3

LELVIZRF AN TAM - TUTE - TRON VEN VP HCM: 12 Nguyén V@&n Thu, P.Tan Pinh, TP. Hé Chi Minh ~
VP HN: $6 37, ngd 45 Tran Thdi Téng, P.Cau Giay, TP.Ha Noi

NGAY 15: VIET NAM

Vé t&i Viét Nam, quy khach lam thu tuc nhap canh, léy hanh ly. Hudng dan vién chao tam biét va
hen gip lai quy khach trong nhirng hanh trinh tiép theo.

GIA TOUR TRON GOI/ NGUOI LON
159.900.000 VND/KHACH

GIA DICH VU BAO GOM

VAN - Vé may bay qudc té khir hoi theo hanh trinh hing hang khong 4-5*
CHUYEN | _ Xe dua don tham quan theo chuong trinh tai M§
- Khach san 3-4* (02 khach/phong, phong 03 s& dugc bd tri néu doan co 1é khach,

KHACH s e :
S Als phong 03 bén My chi c6 loai 02 giuong 16n quy khach ngu chung, néu quy khach
’ nao can ngu phong riéng thi vui long dong phu thu)
AN UONG |- Céc bita an nhu chi tiét trong chuong trinh, thuc don phong phi voi cac moén dn
khac nhau: mén Viét, Hoa, Thai, Han, Nhat , My,...
- Phi cac diém tham quan trong chuong trinh.
- Vé tau thim quan d4o nit than tu do.
THAM L s N
QUAN - V¢ tau thac Niagara.

- V¢ dai vuc Grand Canyon

- V¢é thdm quan Mexico

NHAN SU" | - Huéng dan vién tiéng Viét kinh nghiém, nhiét tinh theo doan sudt tuyén.

BAO HIEM |- Bao hiém du lich Qudc té.

L Nudc sudi: 2 chai/ nguoi/ ngay
QUA TANG

Qua tang: non, chau sac pin, trai cay theo mua.

TIPS - Phi bdi dudng cho tai xé, hudng din vién va nhan vién nha hang
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Ho chiéu: con han trén 06 thang tinh dén ngay két thuc chuyén di.

Vé va xe dwa dén xem tran chung két World Cup, quy khach ¢6 nhu ciu xem tran diu
vui long lién hé nhan vién tw van dé dwoc kiém tra dich vu.

L¢ phi visa My: 5.600.000 VND (phi khong hoan lai)

Chi phi ca nhan, hanh 1y qua cudc, dién thoai, gidt ui, tham quan ngoai chuong trinh.

Phuy phi phong don (néu co)

Céc chi phi khong duoc dé cap trong muc bao gdm

Phi d6i ngay vé (néu co)

Hoéa don VAT (Vui long thong bao ngay khi dang ky)

GIA TOUR CHO TRE EM

Tré em tir 02 t6i dudi 11 tudi: 85% gid ngudi 16n, ngl chung giuong véi nguoi 16n, 02 ngudi
16n chi duoc kém 1 tré em, tré em thir 02 (néu c6) s& dong bang gia tour nguoi 16n dé dam bao
dich vu.

Em bé duéi 02 tudi: 35% gia nguoi 16n, ngl chung giwdng voi nguoi 16n, 02 ngudi 16n chi
dugce kém 01 em bé, em bé thir 02 (néu co) s& dong bang gia tour tré em.

QUY TRINH PANG KY TOUR

QUY TRINH THANH TOAN:

Thanh toan 1an 1 : Péng tién dit coc tour 30.000.000 VNB/1 Khach (Ba muoi triéu dong)
Thanh toan 1an 2 : Quy khach thanh toan da 50% tién tour khi c6 visa hoic khi c6 thong béo
Xuat vé may bay.

Thanh toan 14n 3 : Quy khach thanh toan du 100% tién tour trudc ngay khoi hanh 14 ngay.

QUY TRINH THUC HIEN:

Truong hop Quy khach da cé Visa con han: Cung cép mit ho chiéu va mit Visa

Truong hgp Quy khach chua c6 Visa:

+ Sau khi nhan tién coc cong ty du lich huéng dan thi tuc visa, cach dién cac mau don visa
theo mau cua dai st quan/Lanh sy quan, tién hanh céac thu tuc dé xin visa, hudng dan khach
cach tra 101 cAu hoi khi di phong van.

+ Quy khéch di phong van visa My theo lich d3 hen voi Pai stt quan/Léanh sy quéan.

+ V6i Visa My khi ddu visa: Pai st quan/Lanh sy quan My s& giir lai ho chiéu va guri lai két

qua tir 05-07 ngay lam viéc sau khi phong van. Néu khong dau visa: Pai st quan/Lanh su quan
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MY sé& tra lai ho chiéu ngay cho Quy khéach.
e Néu khong dau visa, cong ty s& hoan tra lai tién dit coc sau khi trir tién phi visa trong vong 5-7
ngay lam viéc.

PIEU KIEN HUY TOUR

e Trong trudong hop khong thé tham dy duoc tour, Quy khach vui long mang Bién ban diang ky
tour & bién lai dong tién dén van phong cong ty dé lam thii tuc huy/chuyén tour. Phéi thong
béo cho cong ty bang vin ban hodc email (khong giai quyét cac trudng hop lién hé chuyén/huy
tour qua dién thoai) va cong ty phan hoi d nhan thong tin

e Do tinh chét 12 doan ghép khach 1é, cong ty s& thu nhan du s luong khach tdi thiéu 15 khach
nguoi 1on, thi doan s€ khoi hanh dung lich trinh. Trong truong hop doan khong du 15 khach,
cong ty co quyén doi ngay, cong ty c6 trach nhiém thong bao cho Quy khach biét, Quy khach
c6 thé chuyén sang ngay khoi hanh khac, néu quy khach khong dong y doi ngay thi cong ty s&
tinh chi phi dich vu visa (8.840.000 VNB/1 visa + phi phong van 5.600.000 VND/1 visa)

e Huy tour sau khi coc chiu phi huy 100% tién coc

e Huy trudc 15 ngay lam viéc tinh dén ngay khoi hanh, chiu phi hity 75% tong gia thanh tour

e Huy trude 07 ngay lam viéc tinh dén ngay khoi hanh, chiu phi hily 80% tong gia thanh tour

e Huy dudi 07 ngay lam viéc tinh dén ngay khai hanh, chiu phi hity 100% tong gia thanh tour

e Quy khach duoc phép d6i nguoi khong mat phi trude 45 ngay so voi ngay khoi hanh (véi diéu
kién doan chua xuat vé may bay va ngudi thay thé phai c6 Visa My con hiéu luc). Sau 45 ngay
bén B phai chiu phi thay tén theo diéu kién phu phi ciia hing hang khong.

e (Cong ty khong chiu trach nhiém vé sy moi sy cham tré cia Quy khach.

e Truong hop ding ky theo nhém bat cir thanh vién nao trong nhom khong duogc cap visa, nhiing
thanh vién con lai duoc cip visa van phai tham gia chuyén di nhu ngay khéi hanh di dinh, moi
thay d6i phai tuan theo diéu kién huy phat tour.

LUUY:

e Quy khach vui long xem k§ chuong trinh, gia tour, phin bao gdm va khong bao gém dugc liét
ké chi tiét trong chuong trinh.

e Chuong trinh c6 thé thay doi thir ty cac diém tham quan cho phi hop véi tinh hinh thuc té cua
doan nhung van dam bao du theo chuong trinh va s dém khéch san.

e (Cong ty dugc quyén thay nhiéu hing hang khong khac nhau dé thuan tién nhat cho chuyén di:
BR, KE, AA, UA,...
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e Quy khach vé khong theo lich trinh ctia doan s& chiu phi chénh léch vé may bay.

e (Cong ty khong chiu trach nhiém néu quy khach khong dugc nhap canh vi 1y do ca nhén.

e Poi v6i nhirng khach hang chi mua Land tour ( tirc dich vu mit dat tai nwéc mudn dén),
cong ty sé khong khuyén khich khach hang tw mua / xuit vé may bay khi chwa cé su xéc
nhén tour chiic chin khéi hanh tir Cong ty. Chiing toi khong chiu trach nhiém vé chi phi
chuyén di: khach san mua thém, vé may bay qudc té, ndi dia, visa... ciia khach hang néu
tour khong khéi hanh hoiic doi ngay khéi hanh

e Quy khach vui long xem k§ chuong trinh, gia tour, phin bao gdm va khong bao gém dugc liét
ké chi tiét trong chuong trinh.

e Chuong trinh tour c6 thé thay doi vé ngay khoi hanh, hang khong, loai may bay, gio bay, hanh
trinh bay, khach san, thoi gian, thr tu tham quan..., tuy thudc theo tinh hinh thyc té nhung $6
dém luu tra khach san & My van bang nhau va tong s6 diém tham quan khong thay doi.

e Quy khach mang qudc tich nudc ngoai hodc 1a viét kiéu phai cé visa nhap canh Viét Nam
mang theo ltc di tour.

e Quy khach mang qudc tich nudc ngoai c¢é visa tai nhap Viét Nam 01 1an, phai lam visa tai nhap
dé nhap canh lai vao Viét Nam néu két thic chuong trinh quay c6 quay vé lai ciing doan.

e Quy khach mang 2 Qudc tich hodc Travel document (chua nhap qudc tich) vui 10ng théng bao
v6i nhan vién ban tour ngay thoi diém dang ky tour va ndp ban gbe kém cac gidy to co lién
quan (néu co).

e Quy khach chi mang thé xanh (thé tam trii tai nuéc ngoai) va khong con hd chiéu Viét
Nam con hi€u lye thi khong du lich sang nwéc thir ba duge.

e Truong hop tré em di voi nguoi nha (khong phai B6 Me) phai nop kém gidy Gy quyén dugc
chinh quyén dia phuong xac nhan (do B6 Me ity quyén cho nguoi khac dan di tour).

e Dbi v6i khach hang D6i voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két strc khoe
v6i Cong ty va co gidy kham sirc khoe dé di du lich nude ngoai do bac si cap. Cong ty khuyén
khich dong thém phi bao hiém cao cap tuy theo tour. Bat ctr sy ¢d nao xdy ra trén tour lién
quan dén strc khoe, Cong ty s& khong chiu trach nhiém.

e Khong nhan khich hang tir 80 tudi tré 1én hodc khach hang mang thai tir thang thi 5 tro 1én.
Khach hang mang thai vui long thong bao ngay khi diang ky tour dé dugc tu van.

e (Cong ty c6 quyén thay doi hang hang khong van chuyén, chét luong twong duong dé thuan tién

nhat cho chuyén di.
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Gid bay, hing bay c6 thé thay d6i ma khong thong bao trudc do phu thudc vao hing hang
khong.

Tuy theo diéu kién thuc té ma chuong trinh tham quan c6 thé thay doi hanh trinh, thir tr tuyén
diém cho phu hop tuy nhién céac tuyén diém du lich van dam bao dy du nhu lic ban dau. Tuy
nhién, Cong ty s& dugc mién trir trach nhiém trong céac trudng hop khach quan nhur:

+ Xay ra thién tai: dich bénh, bao lut, han han, dong dat. ..

+ Su ¢ vé an ninh: biéu tinh, khung bd, dinh cong...

+ Sy ¢b vé hang khong: doi, hity, hodn chuyén bay, truc tric ki thuat bay, an ninh bay. ..

Néu nhitng trudng hop trén xdy ra, Cong ty s& xem xét dé hoan chi phi khong tham quan cho
khach trong diéu kién c6 thé (sau khi da trir lai cac dich vu da thuc hién: phi lam visa, tién vé
may bay....va khong chiu trach nhiém boi thuong thém bat ky chi phi nao khéc).

Truong hop Quy khach khong duoc xudt canh va nhdp canh vi 1y do ¢4 nhan: No thué, phap
luat... VTourist dugc mién trir trach nhiém va khong hoan tra tién tour. Quy khéch ty tic chi
phi mua vé may bay quay vé Viét Nam.

Tuy theo tinh hinh cdp Visa ctia Lanh Sy Quan va vé may bay, ngay khéi hanh ¢ thé doi lai tir
1 dén 10 ngay lam viéc so voi ngdy khai hanh ban dau hodc vao doan khai hanh tiép theo gan
nhat hoic ¢ thé sap xép lai chwong trinh tour cho phu hop.

Ho so xin visa sau khi nop vao Lanh Sy Quén sé khong dugc hoan tra lai.

LUU Y PAC BIET

Quy khach vui long mang theo hd chiéu m&i nhat (Néu visa con han ¢ ho chiéu cii thi phai
mang theo ho chiéu cil va visa di kém) + can cude cong dan hodc ching minh nhan déan, khach
hang dudi 14 tudi phai mang theo gidy khai sinh ban goc di kem.

Khach hang dudi 14 tudi khong di cing BS hoac Me phai mang theo gidy ity quyén ciia BS va
Me cho phép nguoi khac din tré em dudi 14 tudi di nudc ngoai, gidy ty quyén phai co xac
nhan cta chinh quyén dia phuong.

Khach hang tu kiém tra lai xem co ng thué nha nwéc khong, néu c6 no thué s& khong duoc
xudt canh. Cong ty du lich khong chiu trach nhiém néu Quy khach khong duoc xuat nhap canh
vi cac li do ca nhan: No thué, vi pham phép luat... khong chiu trach nhiém véi cac chi phi phat
sinh, cong ty chi hd trg tu vin cho Quy khach cac phuong an xtr 1.

Quy khach da tung phﬁu thuét tham my khuén mat hién tai khac véi mat trong hinh ho chiéu

thi vui 1ong phai di 1am lai ho chiéu moi.
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