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CHUONG TRINH THAM QUAN

ITALY -Y

MILAN - BELLAGIO COMO - GENOVA - CINQUE TERRE - LA SPEZIA -
PISA - FLORENCE - TUSCANY - ROME

Thaoi gian: 08 Ngay 07 Pém
Hang khong: Air China
Gi4 tour tir 54.990.000 VND

% Piém noi bat ciia chwong trinh :

Hang khong qudc gia AIR CHINA.

Khach san 4 sao sudt tuyén.

Ting vé tham quan quan thé Quing truwong Thién An Mén va Tir Cam Thanh.
Khim pha “Pit nuée hinh chiéc ing ITALY - Y.

L&i vao dep nhat nuwéc Y — H6 Como.

Bellagio — thi tran dep nhat bén hé Como.

Quang truong Milano Duomo, Thanh duwong Duomo Milan, Victor Emmanuel I1, ... & Milano.
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Lang chai co Boccadasse — Thanh pho cang bién Genova.
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v Bic tranh son dau — Cinque Terre.
v Kién tric doc dao ciia Thé gioi — Thap nghiéng Pisa.

v “Athens ciia nwéc Y — Florence”: Pai phun nuwéc ciia sao Hai Vwong va Quang truong Piazza
Della Signoria, Cung dién Vecchio, CAy ciu Ponte Vecchio.

v Chirng nhan lich sir “Cong Constaintine”, Di san thé giéi “Toa thanh Vatican”, Kiét tic ciia
thoi gian “Péiu trwong La Mi Colosseum” & Nguyén wéc thinh Rome “Pai phun nuwéc Trevi
Fountain”

CHUONG TRINH CHI TIET

NGAY 1: TP. HO CHi MINH » BAC KINH - MILAN

Sang som: Quy khach c6 mat tai san bay Tan Son Nhét — Ga di Qudc té. HDV dén va lam tha tuc cho doan
dap chuyén bay dén MILAN — Y. Qua canh tai BAC KINH. Dung bita va nghi ngoi trén may bay.

Trua: Khi quéa canh, doan nhap canh véi dién visa transit 24h tai san bay Bic Kinh (thi tuc c6 thé mat tir 3-
4h, tuy tinh hinh thyc té). Sau khi nhap canh, xe don va dua doan di tham quan
thanh phd Béc Kinh:

e Co6 Cung (Tir Cam Thanh) toa lac & ngay trung tdm thanh phd Béc
Kinh, 13 cung dién ctia 24 triéu vua tir gitta nha Minh dén cudi nha e
Thanh véi 9999 gian dién nguy nga trang 1& 10n nhat thé gi¢i. Cac cung
dién do so trong Tu CAm thanh dugc khoi cong vao nam thur 4 doi vua
Vinh Lac — vi hoang dé kiét xuat cua triéu Minh, va 1a mot trong nhitng
vi vua 131 lac cta Trung Quéc (trc 12 ndm 1406) va hoan thanh sau 14
nam (tic 1a nam 1420).

¢ Quang Trwong Thién An Mon dugc chinh thirc xay dung vao nam [
1417 v6i tong dién tich 440.000 m2. Nam gitta quang truong Thién An |8
Mon cé dit bia tudng ni€m cac anh hung nhan dan va lang cta chu tich
Mao Trach Pong. Khi budc dén phia Tay ctia quang trudng ban s& nhin
thdy Dai 18 duong nhan dan - noi t6 chire cac hoi nghi 16n.

e Tu do di mua sam Vwong Phii Tinh.
Téi: Sau khi dung bira tdi, xe dua doan trd lai sin bay Bic Kinh dé tiép tuc ndi chuyén bay dén Milan.
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NGAY 2: MILAN - BELLAGIO COMO - MILAN (An trua, toi)

Sang: Pén San bay qubc té Malpensa, doan 1am thu tuc nhap canh va nhan lai hanh 1y theo sy huéng dan
ctia Trudng doan. Xe dén doan bat dau hanh trinh tham quan “Pét nuéc hinh chiéc ung — Y

e Hd Como — vién ngoc quy caa mién Béc nuéc Y.

e Lang Bellagio duoc xem 1a "ngoc boi cia H6 Como", nam ¢ dau |
giita ciia ban dao hinh chir Y ciia hd. Vai kién tric c6 dién va khong
gian lang man, lang Bellagio thu hat du khach bang nhitng con phé
ddc cao can da xanh ngoan ngoéo, nhimg con duong canh by ho
noi d6 c6 nhitng nha hang, nhitng quan ca phé, nhitng ngdi nha cd
hang trdm nam.

e Radcliffe Camera & Squares: thu vién khoa hoc cua truong dai
hoc Oxford.

Trwa: Poan dung bita trua tai nha hang dia phuong. Xe tiép tuc hanh trinh tham quan Milano:

e Qudng trwong Piazza del Duomo — 1 trong 4 quang truong dep
nhat nudc Y va 1a quang truong chinh caa Milan.

e Tuong dai vi vua diu tién cia nwéc Y — Vittorio Emanuele I1:
khic hoa hinh anh nha vua cudi ngua dit trén bé da cam thach dan ‘
dau doi quan cta minh ra tran, bén canh 1a mét con su tir [6n — mot &
nha tho Gothic v6 cung trang I€. Bugc khai cdng xdy dung vao
nim 1386 va hoan tat vao ngay 6/1/1965 — két thiic qua trinh xay
dung gan 600 nam.

e Trung tim thwong mai lau doi nhat thé giéi va Ia mét trong
nhitng kién trdc tiéu biéu nhit caa Milano — Galleria Vittorio
Emanuele II. Hang tram mat hang xa Xi tir cac thuong hi¢u thoi
trang danh tiéng trén thé gisi va hang loat mén do lwu niém nho
xinh, mang dam dau 4n nudc Y.

e Trén quang truong la hang dai cac quan ca phé, nha hang, quan
bar... Chon mét chiéc ban xinh xan, thuéng thicc ca phé cua Y
cung mot vai moén dac san dia phuong nhu: pizza, panettone... va
ngam dong ngudi qua lai (Chi phi tu tc). .

Téi: Doan dung bira t6i tai nha hang dia phuong va vé khach san nhan phong nghi ngoi.
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NGAY 3: MILAN — GENOVA — CINQUE TERRE — LA SPEZIA (An sang, trua, toi)

Sang: Quy khach dung bira sang tai khach san va lam thu tuc tra phong. Xe dua
doan dén thanh phé cing GENOVA (Genoa) nam ¢ phia Bic nudc Y, thi
phu cua tinh Genova va ciia mién Liguria. Khong chi 1a mot hai cang nam
bén bo Dia Trung Hai dugc thanh 1ap tur thoi cd dai xa xua, Genoa con la
thanh ph cta sy ¢6 kinh va binh lang.

e Cong Porta Soprana — cong thanh phd & phia dong duoc xay dung
tir thé ky 12.

e Trung tam cua Genoa la quang truwong Piazza De Ferrari, dai
phun nudc duge bao quanh béi cac toa nha 16n va nhitng con phd
nhon nhip nhét.

e Via Garibaldi — nét c6 dién thanh lich ciia Genova.

e Ngoi lang Boccadasse — lang chai ¢l thu hit khach du lich boi sy
go1 cam, lang man va d'?ly mé hodc tir nhiing ng61 nha mau pastel

bén canh sy mat rugi cia mau xanh bién ca.
Trwa: Poan dung bita trua tai nha hang dia phuong. Xe dwa doan tiép tuc hanh trinh dén:

e CINQUE TERRE thudc ving Ligurie, mién Bac nudc Y — noi co
nhitng ngdi nha ruc r& mau sic duogc toa lac chénh vénh trén cac
suon nui. Cinque Terre gdm 5 ngdi lang nho (tham quan 2 trong 5
ngdi lang): Riomaggiore, Manarola, Corniglia, Vernazza,
Monterosso al Mare. Mdi ngdi lang mang mot vé dep riéng biét va
thu hut khach du lich ghé tham.

e Xe khoi hanh dua doan dén thanh phd LA SPEZIA.

T6i: Poan dung bira tdi tai nha hang dia phuong va vé khach san nhan phong nghi ngoi.

NGAY 4: LA SPEZIA —PISA — FLORENC (An séng, trua, toi)

Sang: Poan dung bita sang tai khach san va lam thil tuc tra phong. Xe dua doan dén thanh phd dong khach
du lich nhat Chau Au. Ngoai ra, Pisa con la méot trong nhitng thanh phé ndi tiéng nhat cua dat nudc hinh
chiéc ting vé6i cac cong trinh ngan nam tudi cung voi cac kho tang nghé thuat vi dai cua thé gi6i.
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e Thap nghiéng Pisa nim trén Quang truong Ky Diéu (Piazza dei
Miracoli) & phia Bac thanh phé Pisa, Italia. Thap nghiéng 1a mot
cong trinh trong cum cong trinh kién trac ton gido bao gdm: Nha
thd 16n Batistere — xdy dung tir nim 1063 dén thé ky tha XIII, L&
dudng rira t0i — xay dung tir nim 1063 dén thé ky thit XIV, Thap £
chubng — chinh la thap nghiéng Pisa va Khu nghia trang — xay dung é
nam 1174. (Chi phi vao bdo tang tu tic).

Trwa: Doan dung bira trua tai nha hang dia phuong. Xe tiép tuc di chuyén dén thanh phé FLORENCE nim
ngay trung tam Y dé tham quan:

e Daiphun nudc cua sao Hai Vwong va Quang truong Piazza Della
Signoria — noi trai qua nhiéu khoanh khéc lich st cua thanh phd ké
tir thé ky 14.

e Cung dién Vecchio cling 1a toa thi chinh lich sir cuia Florence — ==
duogc xdy dyung trén tan tich ctia mot nha hat tir thoi Dé ché La Ma.

e (Cay cau Ponte Vecchio — mot trong nhitng ciy cau dep nhat va cd
nhat ¢ Florence. Cay cau gém 3 mai vom, duoc xay dung tir thé ky
14 ndm trén song Arno va 1a ciy cau duy nhét con sot lai sau thé chién thir 2.

Téi: Doan ding bira téi tai nha hang dia phuong va vé khach san nhan phong nghi ngoi.

NGAY 5: FLORENCE - ROME

Sang: Quy khach dung bira sang tai khach san va lam tha tuc tra phong. Xe don va dua doan di tham quan mot
trong nhitng diém dic sic nhat khi nhic dén ving TUSCANY — mién Trung nuéc Y:

e Nhirng hang ciy Cypress (tric bach diép) thang tap trai dai doc theo
nhiing cung dudng udn lugn va dugc bao quanh bdi nhitng canh dong
laa mi bat ngan dep nhu tranh v&, nhitng ngon doi trap trung va tho
mong.

Truwa: Sau khi ding bita trua tai nha hang dia phuong, xe tiép tuc hanh trinh

dén ROME véi nhiing cong trinh kién tric vi dai va vo ciing quan trong
ctia thoi dai Dé ché La Ma.

Téi: Sau bita t6i, doan vé nhin phong khach san nghi ngoi.
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NGAY 6: VATICAN - ROME - BAC KINH (An sang, trwa, toi)
Sang: Quy khach dung bira sang tai khach san va lam tha tuc tra phong. Poan tham quan:

e Toathanh VATICAN nim trong long thanh Rome véi dién tich chi c6 44 héc-ta; va 1a qudc gia
bé nho nhét thé gigi. VATICAN khong chi 1a mién dat thanh cua
Thién Chua Gido, noi day con 1a trung tdm cta biéu tugng nén vin
hoa Tay Phuong, dinh cao thoi ki Phuc Hung vi rat nhiéu diéu tha
vi.

e Bén ngoai Pau truong La Ma — COLOSEUM - biéu twong Bé
ché La Ma, la noi dau cia vé si, biéu dién ciia céng ching, tdp
tran gia trén bién, san thi, kich cé dién.

e Quing trudmg Thanh Peter duoc bao quanh boi hai diy da cim
thach sap xép theo hinh ban nguyét vdi 284 cot tron va 88 cot vudng
tréng rat uy nghi trang 16. Quy mo to 16n va c6 thé chtra khoang
500.000 nguoi, vi vay quang truong 1a noi cr hanh cac hoat dong
16n cua ton gido.

e Cong CONSTAINTINE — B¢ ki niém chién thang ctia Constatine
vGi Maxentius trong tran danh trén cau Milvian vao 28 thang 10,
nam 312.

e Dai phun nuéc Trevi Fountain — duoc thiét ké boi kién trac su

ngudi La Ma Nicola Salvi, xdy dung nim 1732 va dén nam 1762
thi hoan thanh. O Trevi c6 truyén thuyét 14 khi tung dong xu xudng

nudc thi ban s€ thuc hién dugc diéu udc ciia minh va quay lai Rome =
thém mot lan nira.

Trwa: Quy khach ty tac chi phi an trua..

Chiéu: Dén gio hen, xe dua doan ra san bay lam thu tuc dap chuyén bay vé Viét Nam. Quy khach dung bita
va nghi ngoi trén may bay. Qua canh tai Bic Kinh.

NGAY 7+8: BAC KINH - TP.HCM (An sang, trua)

Trwa: Qué canh tai Bic Kinh. Poan lam thu tuc ndi chuyén va tu do nghi ngoi ¢ san bay Béc Kinh.

Sang sém ngay hém sau: Poan dap tai sin bay Tan Son Nhét, lam thi tuc nhip canh va nhan lai hanh
1y ky gui. Truong doan chia tay Quy khach va két thiic hanh trinh tham quan “D4t nudc hinh chiéc
ting Italy — Y” véi nhiéu ki niém. J Travel hen gip lai quy khach trong cac chuyén di khéc.

Luu y: Thir tw cdc diém tham quan cé thé hodn déi theo tinh hinh thuc té ciia thoi tiét, giao thong, gio
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bay ciia hiing hang khéng ... nhung vin dim bdo ddy di diém trong chwong trinh.

GIA TOUR BAO GOM

v Van chuyén:

v' Vé may bay khir hdi theo cting doan. Phi an ninh, thué san bay Qudc té, phi xang dau

v Hanh ly 05kg xach tay + 1 kién (khong qua 23kg) hanh 1y ky giri.

v Luu tri: Khach san 4 sao dy kién (phong 2-3 khach)

v' Hotel ibis Milano Fiera****///Best Western Grand Hotel Guinigi****//The Gate
Hotel****//Eurostar hotel Luca****//Mercure Roma Nord****//Hotel Roma Tor Vergata****
(hoac tuong duong/hoac khu vuc lan can).

Dich vu khac:

Lé phi 1am visa Chau Au.

Cac btra an theo chuong trinh, xe du lich theo sb luong doan.

Bao hiém du lich quéc té mic dén bu tdi da theo quy dinh bao hiém 50.000usd/khach.

Trudng doan du lich Tugo.

Nudc ubng 1 chai/khach/ngay.

D N N N N N NI N

V¢ tham quan theo nhu chuong trinh.

GIA TOUR KHONG BAO GOM

<

Ho chiéu phai con thoi han trén 6 thang tinh dén ngay vé (trong ho chiéu con 6 trang tring).

Hanh 1y c4 nhan qua trong luong quy dinh.

Céc khoan chi phi ca nhan: dién thoai, giit ui, an udng trong phong ciia khach san. ..

Tién boi dudng cho hudng din vién va tai xé dja phuong: 2,000,000 VND/khach/tour (thu tai Viét

Nam chung véi tién tour).

Visa tai nhap Viét Nam cho khach quéc tich nudc ngoai: 80USD/khéach hodc 180USD/khéach dbi

v6i khach quéc tich My.

v Chi phi phét sinh néu chuyén bay huy vi trudng hop bat kha khang nhu: thién tai, thoi tiét, dinh
cong,..

v Phu thu phong don d6i véi khach di 1 minh (néu c6), phi tham quan ngoai chuong trinh (néu co).

v' Héa don VAT (vui long théng bao khi dang ky tour).

QUY PINH VE TRE EM

ANERNERN

<\

v Tré nhé dudi 2 tudi: 35% gia tour ngudi 16n (st dung giudng chung véi nguoi 16n)
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v' Tré em tir 2 tudi dén dudi 10 tudi: 90% gia tour ngudi 16n (st dung givong chung véi ngudi 16m).
Néu dong 100% gi tour s& ¢ giudng riéng.
v' Tré tir 10 tudi tro 1én: 100% gia tour.

Luwu y: Trong truong hop chi c6 1 khach (ngudi 16n) di voi 1 tré em duéi 10 tudi (khong c6 ché do givong
riéng), Quy Khach vui long thanh toan thém dé bé c6 ché do giwong riéng. Hai nguoi 1on di kém mot
tré em, tré thtr 2 tro di thanh toan bang gia tour ngudi 16n.

QUY PINH MUA TOUR VA THANH TOAN

« Dot 1: Quy Khach dong coc 50% gia tour dé J Travel tién hanh thyc hién 1am visa va dit coc vé may
bay cho Poan.

< Dot 2: Quy Khach hoan tat thanh toan hét phan tién con lai chdm nhat 14 10 ngay trude ngay khoi
hanh (khong tinh ngay 1€, thir 7 va chu nhat).

% Co thé s& c6 phu thu néu Quy Khéch ding ky tour qua can so voi ngay khoi hanh (do gia vé may bay
tang, ...).

% Piéu kién dé khai hanh: do dic thu 1a tour ghép khach 1¢, diéu kién dé doan khoi hanh 1 ¢6 it nhét 10
khach nguoi 16n tré 1én. Néu doan phai khoi hanh dudi 10 khach, gia tour s& duoc tinh lai. Néu khong
chap nhan gia méi, quy khach co thé chuyén sang tour tiép theo. Hodc Cong Ty s& hoan lai toan bo sd
tién ma khach da déng (sau khi da trir lai phi 1am visa).

PIEU KIEN HUY TOUR

v' Chuong trinh khuyén mai khong ap dung diéu kién huy ddi tour.
v" Huy tour sau khi dang ki va thanh toan: MAT 100% trén toan bd chi phi tour va dich vu di kem.

LUUY

v Quy khach vui long xem k§ chwong trinh, gia tour, phan bao gém va khéng bao gom, diéu kién
hoan huy dugc liét ké chi tiét trong chuong trinh,

v' Pong ¥ doi ngay khaoi hanh (phu thu chénh 1éch néu c¢6) hoic hoan tra lai chi phi sau khi trir phi
visa ddu 1a 7.000.000/1 khach trong truong hop tour khong du sé luong khach khai hanh hodc sb
lwong vé khong du cung cp hodc cac sy ¢ khac nhu khach quan, dich bénh, khing hoang.....

v" Du khach c6 mit tai sin bay Tan Son Nhat ding gid tap trung, trudong doan lam thu tuc xuat canh
cho du khach. Du khach dén tré khi san bay dong quiy check in, vui long chiu phi nhu hily vé ngay
ngay khaoi hanh, Phia bén cong ty khong chiu trach nhiém.

v’ Cong ty c6 quyén thay d6i hang hang khong van chuyén, chat luong twong duwong dé thudn tién
nhat cho chuyén di.
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v' Gid bay, hing bay c6 thé thay d6i ma khéng thong bao trude do phu thude vao hing hang khéng.
Tuy theo diéu Kién thuc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh, thir ty tuyén diém
cho phu hop tuy nhién cac tuyén diém du lich van dam bao day da nhu luc ban dau. Tuy nhién,
Cong ty s& duge mién trir trach nhiém trong cac truong hop khach quan nhu:

+ Xay ra thién tai: dich bénh, bao lut, han han, dong dat. ..

+ Su ¢b vé an ninh: biéu tinh, khing bd, dinh cong,...

\

+ Sy ¢b vé hang khong: doi, hity, hodn chuyén bay, truc tric k¥ thuit bay, an ninh bay...

Néu nhitng trudng hop trén xdy ra, Cong ty s& xem xét dé hoan chi phi khong tham quan cho khach
trong diéu kién c6 thé (sau khi da trur lai cac dich vu da thuc hién: phi lam visa, tién vé may bay....va
khong chiu trach nhiém bdi thudng thém bét ky chi phi nao khac).

v Tuy theo tinh hinh cép Visa cia Lanh Sy Quan va vé may bay, ngay khai hanh c6 thé doi lai tir 1
dén 10 ngay lam viéc so voi ngay khoi hanh ban dau hodc vao doan khdi hanh tiép theo gan nhat

ANER NI NN

hoic ¢ thé sap xép lai chwong trinh tour cho phu hop.

v Truong hop tach doan trong qua trinh di tour, quy khach hang s& bi phat 100 usd/khach/ngay.

v Tugo xin visa cho quy khach theo doan dé ty 1¢ dau visa cao. Trong truong hop quy khach d6i ngay
vé phai thong bao cho tugo dé tugo thong bao cho LSQ. Tranh bi anh huong khi gia han visa cua
quy khéch.

v P6bi véi nhitng khach hang chi mua Land tour (tirc dich vu mat dat tai nudec mudn dén), cong ty sé
khong khuyén khich khach hang tu mua/xuét vé may bay khi chwa c6 sy xac nhdn tour chic chin
khéi hanh tir Cong ty.

v' Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may bay qudc té,
noi dia, visa... cia khach hang néu tour khong khoi hanh hoic d6i ngay khoi hanh.

v Quy khach mang quéc tich nudc ngoai hodc 1a viét kiéu phai co6 visa nhap canh Vi¢t Nam mang
theo luc di tour

v' Quy khach vé khong theo lich trinh caa doan sé& chiu phi chénh léch vé may bay.

v" Quy khach mang qudc tich nudc ngoai cé visa tai nhap Viét Nam 01 1an, phai 1am visa tai nhap dé
nhap canh lai vao Viét Nam néu két thiic chuwong trinh quay c6 quay vé lai cing doan.

v" Quy khach mang 2 Qudc tich hodc Travel document (chua nhap qudc tich) vui 1ong théng bao véi
nhan vién ban tour ngay thoi diém ding ky tour va ndp ban gbe kém cac gidy to c6 lién quan (néu
co).

v' Quy khach chi mang thé xanh (thé tam tru tai nuéc ngoai) va khéng con ho chiéu Viét Nam con
hiéu luc thi khong du lich sang nudc thir ba duoc.

v Trudng hop tré em di v6i ngudi nha (khong phai B6 Me) phai ndp kém gidy ty quyén duoc chinh
quyén dia phuwong xac nhan (do B6 Me ty quyén cho ngudi khac dan di tour).

v' Dbi voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe voi Cong ty va co gidy
kham stc khoe dé di du lich nu6e ngoai do bac si cap. Cong ty khuyén khich dong thém phi bao
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hiém cao cip tiy theo tour. Bét ctr si ¢b ndo xay ra trén tour lién quan dén strc khoe, Cong ty s&
khong chiu trach nhiém.

v' Khong nhan khach hang tir 80 tudi tré 16n hoic khach hang mang thai tir thang thtr 5 tré 1én. Khach
hang mang thai vui 1ong théng bao ngay khi ding ky tour dé duoc tu van.

v Trong trudng hop quy khach bi tré hanh 1y qué 12 tiéng, quy khach vui long luu giir cac gidy to sau
dé co quan bao hiém giai quyét bdi thuong (néu cd): Bién ban bét thuong hing hang khong thong
béo khach bi that lac hanh 1y va bién ban xac nhan nhan lai hanh ly. Bit budc c6 2 chirng tir nay dé
xéac dinh thoi gian khach bi cham hanh ky trén 12 tiéng. Bill mua hang nhiing vat dung can thiét
(quan 4o, ban chai danh ring) trong thoi gian khach khong nhan duoc hanh 1y.

v' Trudng hop Quy khach khong dugc xudt canh va nhap canh vi Iy do ca nhan: No thué, phap
luat,...Tugo dugc mién trir trach nhiém va khong hoan tra tién tour. Quy khach tu tic chi phi mua
vé may bay quay vé Viét Nam.

v' Ho so xin visa sau khi ndp vao Lanh Sy Quan s& khong dugc hoan tra lai.

v" Quy khach vui long xem k¥ chuong trinh, gia tour, phan bao gom va khong bao gom, diéu kién
hoan huy duoc liét ké chi tiét trong chuong trinh.

v' Pong ¥ doi ngay khoi hanh (phu thu chénh 1éch néu c¢6) hodc hoan tra lai chi phi sau khi trir phi
visa dau 1a 7.000.000/1 khach trong truong hop tour khong du sé luong khach khai hanh hodc sb
luong vé khong du cung cap hodc céc su ¢6 khac nhu khach quan, dich bénh, khung hoang. ...

v Du khach c6 mit tai sin bay Tan Son Nhat ding gid tip trung, trudong doan lam thua tuc xuat canh
cho du khach. Du khach dén tré khi san bay déng quay check in, vui long chiu phi nhu hity vé ngay
ngay khoi hanh, Phia bén cong ty khong chiu trach nhiém.

v/ Cong ty c6 quyén thay d6i hang hang khong van chuyén, chit luong twong duong dé thudn tién
nhat cho chuyén di.

v Gio bay, hing bay c6 thé thay d6i ma khéng thong bao trude do phu thude vao hing hang khong.

Tuy theo diéu Kién thuc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh, thir ty tuyén diém

cho phu hop tuy nhién céac tuyén diém du lich van dam bao day du nhu lic ban dau. Tuy nhién,

Cong ty s& dugc mién trir trach nhiém trong cac truong hop khach quan nhu:

+ Xay ra thién tai: dich bénh, bao lut, han han, dong dat. ..

+ Sy ¢d vé an ninh: biéu tinh, khing bd, dinh cong,...

<\

+ Sy ¢b vé hang khong: doi, huty, hodn chuyén bay, truc tric k¥ thuit bay, an ninh bay...

Néu nhing truong hop trén xay ra, Cong ty s& xem xét dé hoan chi phi khong tham quan cho khach
trong diéu kién c6 thé (sau khi d3 trir lai cac dich vy d3 thyc hién: phi lam visa, tién vé mdy bay....va
khong chiu trach nhiém bdi thudng thém bét ky chi phi nao khac).

v Tuy theo tinh hinh cdp Visa ctia Lanh Sy Quan va vé may bay, ngay khoi hanh co thé doi lai tir 1
dén 10 ngay lam viéc so voi ngay khoi hanh ban dau hodc vao doan khdi hanh tiép theo gan nhat
hoic c6 thé sap xép lai chuong trinh tour cho phu hop.
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v Truong hop tach doan trong qua trinh di tour, quy khach hang s& bi phat 100 usd/khach/ngay.

v Tugo xin visa cho quy khach theo doan dé ty 1¢ dau visa cao. Trong trudng hop quy khach doi ngay
vé phai thong bao cho tugo dé tugo thong bao cho LSQ. Tranh bi anh huong khi gia han visa cua
quy khéch.

v Dbi véi nhirng khach hang chi mua Land tour (trc dich vy mat dét tai nuéc mudn dén), cong ty sé
khong khuyén khich khach hang tu mua/xuét vé may bay khi chwa c6 su x4c nhédn tour chic chin
khéi hanh tir Cong ty.

v/ Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may bay qudc té,
noi dia, visa... cia khach hang néu tour khong khéi hanh hoic doi ngay khai hanh.

v' Quy khach mang qudc tich nudc ngoai hodc 1 viét kidu phai c6 visa nhap canh Viét Nam mang
theo luc di tour

v' Quy khach vé khong theo lich trinh caa doan sé& chiu phi chénh léch vé may bay.

v" Quy khach mang qudc tich nude ngoai cé visa tai nhap Viét Nam 01 1an, phai 1am visa tai nhap dé
nhap canh lai vao Viét Nam néu két thiic chuwong trinh quay c6 quay vé lai cting doan.

v" Quy khach mang 2 Qudc tich hodc Travel document (chua nhap qudc tich) vui 1ong thong bao véi
nhan vién ban tour ngay thoi diém ding ky tour va ndp ban gde kém cac gidy to c6 lién quan (néu
co).

v Quy khach chi mang thé xanh (thé tam tr tai nudc ngoai) va khong con ho chiéu Viét Nam con
hiéu luc thi khong du lich sang nudc thir ba duoc.

v' Truong hop tré em di voi nguoi nha (khong phai Bé Me) phai nop kém gidy ty quyén duoc chinh
quyén dia phuwong x4c nhan (do B6 Me uy quyén cho ngudi khac dan di tour).

v' Pbi voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe voi Cong ty va co gidy
kham stc khoe dé di du lich nu6c ngoai do bac si cap. Cong ty khuyén khich dong thém phi bao
hiém cao cip tiy theo tour. Bat ctr s ¢b nao xay ra trén tour lién quan dén sirc khoe, Cong ty s&
khong chiu trach nhiém.

v" Khéng nhan khach hang tir 80 tudi try 1én hodc khach hang mang thai tir thang thir 5 tré 1én. Khach
hang mang thai vui 10ng thong bao ngay khi dang ky tour dé dugc tu van.

v Trong truong hop quy khach bi tré hanh 1y qua 12 tiéng, quy khach vui long luu giir cac gidy to sau
dé co quan bao hiém giai quyét bdi thuong (néu cd): Bién ban bat thuong hing hang khong thong
bao khach bj thit lac hanh 1y va bién ban xac nhan nhan lai hanh 1y. Bit budc c6 2 chung tir nay dé
xéc dinh thoi gian khach bi cham hanh ky trén 12 tiéng. Bill mua hang nhiing vat dung can thiét
(quan 4o, ban chai danh rang) trong thoi gian khach khong nhan duoc hanh 1y.

v' Trudng hop Quy khach khong dugc xudt canh va nhap canh vi Iy do ca nhan: No thué, phap
luat,...Tugo dugc mién trir traich nhiém va khong hoan tra tién tour. Quy khéach ty tic chi phi mua

vé may bay quay vé Viét Nam.
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v HO0 so xin visa sau khi ndp vao Lanh Sy Quan s& khong duoc hoan tra lai.

“x% Céng ty dwoc mién trie trach nhigm trong qué trinh thec hién tour néu Xdy ra cdc truwong hop
bét kha khang do thei tiét, thién tai, dich bénh, dinh céng, bao dpng, chién tranh hogc do may bay,
xe lira, tau thiy, xe di¢n bi tri hodn hay bi hay do théi tiét hodc do ky thudt... ddn dén tour khong
thé theec hién tiép dwoc, cong ty sé hoan trd lgi tién tour cho Quy khdch sau khi da tri lai c&c chi
phi dich vu da thuc hién nhw phi lam visa, vé mady bay, dich vu dn é... va khong chiu trach nhigm
béi thwong thém bdt ky chi phi nao khac.
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