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CHUONG TRINH THAM QUAN

MEXICO - CUBA

Thoi gian: 13 Ngay 12 Pém
Hang khong: VNA / KNA / JAL
Gia tour tur: 146.900.000 VND

% Piém noi bat ciia chwong trinh :

v’ Thanh phé Mexico, mot vién ngoc quy giita long Chdu My, mang trong minh mét lich sit hdao
hing va tram mdc. Puge ménh danh la thii d6 cé nhdt & Chau My, thanh phé ndy da chieng kién
biét bao thing tram cua thoi gian, tir dé ché Aztec huy hoang dén sw giao thoa van héa giita hai
thé gidi.

v’ Kim tw thdap Teotihuacan — mét ky quan kién triic vi dai ciia nhan loai. Nhitng khoéi da khong 16
dwoc xép chong 1én nhau mét cach tinh xdo, tao nén nhitng cong trinh kién tric dé sé va uy nghi.

v’ Cancun, vién ngoc quy ciia bién Caribe, la thién dwong nghi dwéng mo wéc cia biét bao du
khdch. Véi nhitng bdi bién cdt trang trdi dai, lan nwée bién trong xanh nhw ngoc bich, cing hé
thong resort, khdach san sang trong, Cancun hita hen sé mang dén cho ban nhitng trdi nghiém

nghi dwdng tuyét voi nhat.
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CHUONG TRINH CHI TIET

NGAY 1: HA NQI / TP. HO CHi MINH »- MEXICO CITY (An trén may bay)

Huéng dan vién cta J Travel s& hen quy khach tai sdn bay qudc t& Noi Bai hoic Tan Son Nhat dé dap

chuyén bay Hanoi — Mexico City (quéa canh tai Seoul — thoi gian transit 6h35).

NGAY 2: MEXICO CITY (An trua, toi)

Tiép tuc ndi chuyén dé bay sang Mexico City, doan s& ha canh xubng san bay qudc t& Mexico City

(Mexico City International Airport — MEX) lac 10h05.

Poan lam thi tuc nhap canh, 1y hanh 1y va di chuyén vé trung tim thanh phé. An trua tai nha hang dia
phuong va chuan bi hanh trinh di tham céc diém sau ctia thanh phd:

« Bio tang nhan chiing hoc: Bao tang nhan chung hoc quéc gia
Mexico (National Museum of Anthropology) tai thu d6 Mexico —
1a bao tang 16n nhat cua Mexico. Trong nhiéu nam lién tiép, bao
tang ludn dung trong danh sach bang xép hang cac bao tang ding

dau the gidi. Su ndi tiéng voi cac hién vat khao c¢6 hoc va nhan

ching c6 nién dai tur thoi ky tién Columbus cua Mexico, bd suu
tap ctia bao tang bao gdm: P4 mat trdi va mot phong danh riéng cho nén vin hoa cia ngudi Maya.
Pay 1a mot trong nhiing bao tang khao c6 phong pht nhat khu vuc My Latin khi s¢ hiru toan bo
cac phé tich nghé thuat va cac nén vin hoa cd dai trén toan cdi Mexico. Khach tham quan c6 thé
phai mat nhiéu ngay, tham chi ca tuin dé lang thang trong 36.000m2 ctia bao tang. Bén canh do,
v6i giai phap kién tric hién dai két hop hai hoa voi cac yéu to truyén thong khién cac chuyén gia
danh gia day 1a noi kién trac ton vinh lich st truyén théng vin hoa Maya cta dit nudec Mexico.

Sau d6, hay tan huong chuyén di b dinh hudéng qua nhirng con phd sdi dong ciia Mexico City, kham

pha cac dia danh quan trong va hoa minh vao bau khong khi dia phuong.

An t6i tai nha hang dia phuong rdi di chyén vé khach san, nhan phong va nghi ngoi. Khach san tiéu

chuan 4 sao 2 nguoi /phong.
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NGAY 3: Kim Ty Thiap TEOTIHUACAN va Pién Thanh GUADALUPE (An sang, trua, toi)

Sang: An sang tai khach san va sau d6 chung ta s& c6 cudc hanh trinh khdam pha Kim Tuw Thap
Teotihuacan, “Noi cic vi thin dwoc tao ra” 1a mot trong nhimng
dia diém khao c6 quan trong nhét cia dat nudc. Lich s cua
Teotihuacan kha bi an. Nhiing toa nha dau tién da duoc xay dung
vao khoang nim 200 trudc Cong nguyén. Gia dinh rang thanh phd

c6 thé ¢6 200.000 cu dan trong thoi gian thoi ky thinh vuong cia

nd. Vao nhiitng ndm do, Teotihuacan 1a thanh phé 16n nhét luc dia 2 ’
My va la mot trong nhitng 16n nhat trén thé giéi. Cho dén khi cu dan ciia nd roi boé thanh phd vao
khoang thé ky thir VIII, Teotihuacan c6 1& 14 trung tim vin hoa quan trong va van minh nhat ctia Mexico
cb dai.
Trwa: An trua tai nha hang dia phuong va tiép tuc tham quan.
« Trong chuyén tham quan c6 hudng din ndy, chung ta s& bat gip su ky diéu va bi an cua
Teotihuacan khi leo 1én Kim tu thdp Mat tro1 va Mat trang.
Di b xudng Pai 1§ Tir Thin, ghé thim Pén Quetzalcoatl — =
Vi tac pham diéu khic bang da doc dao vé nhimng con ran
c6 16ng, Pén tho ciia Buém va Phio dai. Ching ta sé ding

chan tai Pén Tho Chia Pic Trinh Nit Guadalupe, noi

hanh huong cua hang triéu ngudi Mexico va nguoi dan tu
khip noi trén thé gidi.
Téi: An tdi tai nha hang dia phwong va di chuyén vé khach san nghi ngoi. Téi ty do kham pha Thanh
phé Mexico.
NGAY 4: MEXICO CITY - CANCUN (An sang, trwra, toi)

Sang: Sau khi 4n sang va tra phong khach san, quy khach s& di chuyén ra sin bay dé dap chuyén bay noi

dia xuong Cancun — Thanh pho bién ndi tiéng cua Mexico
bén Cancun, xe dua quy khéach vé khach san nhan phong. An trua tai khach san.
Thoi gian con lai trong ngay 1a liic ban ranh rdi dé thur gidn, tan hudng céac tién nghi cia khach san hoic

kham pha canh dep xung quanh. An t4i tai khach san.
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NGAY 5: KIM TU THAP CHICHEN ITZA (An sang, trua, toi)

Sang: An sang tai khach san, sau d6 doan di chuyén di thim Kim tw thap Chichen Itza (tir tiéng
Maya Yucatec chich’en itza’, “Tai miéng giéng ciia nguwoi Itza”) 1a mot trong nhitng cong trinh kién
trac ¢O bi 4n nhat ciia nén van minh Maya c6 dai, duoc ngudi Maya & Trung My xay dung vao khoang
thé ky XI va duoc goi voi nhitng cai tén khac 1a Kim tu thap Kukulkan hay El castillo. Vao nim 2007,

kim tu thap Chichen Itza tr& thanh mot trong bay ky quan thé gidi méi caa nhan loai.

Kim tyw thiap Chichen Itza xdy theo kién truc hinh chop 4
mit, day hinh vudng véi chidu cao 24m. Mdi mit cua toa thap déu co
cau thang dé dan 1én dinh, mdi cau thang c6 91 bac tong cong 13 364
bac, cong voi bac trén cung trén dinh 1a 365 bac tuwong ung voi sO
ngdy trong mot nim (theo cach tinh dwong lich). Vi thé n6 giéng nhu

mot cudn lich. Ngudi Maya c6 cach tinh rat la, ho sé& khong néi 1a ban

la bao nhiéu tuoi, bao nhiéu ndm ma la bao nhiéu ngay!

Nguoi Maya rat gioi vé thudt toan, cach xay dung kim ty thap, sip xép cac nguyén liéu lai véi
nhau c¢6 d chinh xéac kinh ngac. 52 phién da cdu tao nén kim tir thap tuong trung cho vong ludn chuyén
52 nam trong lich Maya. Va dic biét khi v0 tay true cac ngdi dén du khach c6 thé nghe dugce tiéng vong

dai tir kim tu thap.

An truwa tai nha hang dia Phwong va tiép tuc hanh trinh kham pha va tham cac dia danh ndi

tiéng thudc quan thé Kim ty thap gdm: Chua ciia Kukulkan (“El Castillo”), San bong, San dau lau, Dén

S

bao dém, Pai thién vin, Mot nghin cot, va dac biét 1a tham Hb sut
Cenote ndi tiéng: H6 sut (cenotes) bt ngudn tir nhém thd ngit Mayan
c6 tén “dzonot” hay “ts’onot”, 1a chén thiéng liéng, c6 ¥ nghia to 16n
v6i nguoi Maya. Tht nhat 13 ngudn cung cép nude trong nhitng mua
kho can kéo dai. Ngudi Maya sinh sdng trong ving lan can ciia nhiing
cenotes, dé c6 ngudn nude phuc vu cudc sébng. Thir hai, cenotes cd ¥ nhla ton gla ue{n tfng. Ho ti

rang cenotes la chon linh thiéng, 1a noi1 dé€ giao ti€p vai cac vi than.

Nghién ctru khao c¢b hoc da tim thdy bang ching vé nghi 1& ton gido dién ra xung quanh cenotes.
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Ngudn nudc noi day trong vit, tinh khiét, bat ngudn tir nhiing trin mua ngdm dan xudng 16p da voi hinh

hinh thanh nhiing giot nudc rét xudng. HO sut da tro thanh thién duong cho thu hut nhiing ai yéu thich
boi, lan tir khap noi trén thé giéi dén voi Mexico. O day co nhitng hang dong ngap nudc rong 16n, véi do

dai hon 100km.

Téi: Di chuyén quay lai thianh phd bién Cancun va an tdi tai nha hang dia phuong va nghi dém

tai khach san.

NGAY 6: CANCUN — THU PO HAVANA - CUBA (An sang, trwa, toi)

Sang: An sang tai khach san va di chuyén ra sin bay qudc té dé dap chuyén bay tir Cancun —
Havana trén chuyén bay VB312 xuit phat lic 7h20 sang va ha canh xubng sin bay Havana luc 8h30
cung ngay.
Doan lam thu tuc nhép canh va khoi hanh kham pha thu d6é La
Havana c6 kinh.
e Dai hoc La Habana — Universidad de La Habana: Truong dai
hoc 1au doi nhét tai Cuba va la mot trong nhitng truong dai hoc

dau tién dugc thanh lap tai Chau My.

e Quing truong cich mang — Plaza de la Revolucion: V&i tong dién tich 1én t6i 72.000 m2,
quang truong Cach Mang tai thu d6 Havana la quang truong 16n
nhat tai Cuba. Mac du khu quang truong khong qua ndi bat vé
mat kién tric hay thiét ké nhung noi dy lai mang y nghia lich sir |
va biéu tugng quan trong cho Cach mang Cuba. Quang truong |

déng vai tro 1a vi tri trung tm Cuba va 1a noi luu gilr cac tac

pham nghé thuat va twong dai ton vinh nhitng ngudi c6 tam anh

huong dén cach mang Cuba.

e Tiép tuc dén khu pho Paseo del Prado, quy khach thim quan céc tdoa nha ndi tiéng tai Havana
nhu: Gran Teatro de La Habana (Nha hat 16n Havana) va El Capitolio (Toa nha Qudc hoi

Havana).
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e Quy khach di bo tham quan cac quang truong chinh: Plaza San Francisco de Asis, Plaza Vieja
(Quang trwong cii) va Plaza de la Catedral, noi tip trung nhiing cong trinh an tuong ciia phd
¢ Havana.

Trua: An trua voi cac moén dn Cuba dic trung tai nha hang ndi tiéng La Bodeguita del Medio,
noi dai van hao Hemingway thuong ghé thim trong thoi gian song tai Cuba. Sau bita trua, quy khach
tiép tuc hanh trinh kham pha cac dia danh ndi tiéng khac tai tha do
Havana.

e Di chuyén dén phdo dai c¢6 El Morror duoc ngudi Tay Ban
Nha xay dung, quy khach co6 thé chiém ngudng toan canh thu d6

Havana.

e Quy khéach tin hudng chuyén dao quanh thi dé Havana 1 gio
déng ho trén xe hoi ¢b, mot hoat dong thu vi khong thé nao bo qua khi di du lich tai Cuba.
Téi: Quy khach quay tré lai khach san dung bita tdi. Nghi ngoi hodc tw do kham pha thanh phd
Havana vé dém.

NGAY 7: LA HAVANA - VINALES (An sang, trwa, toi)

Sang: Quy khich dung bita sang tai khach san, huéng din vién va xe dwa doan roi thu d6

Havana dén thim quan thung liing Viiiales, thudc tinh Pinar del Rio -y
dé tan huong mot ngay & ving dong qué Cuba. Thung liing Vifiales va
thi tran xinh dep cung tén 1a mot diém dén hép dan va thu hat khach du
lich chi sau tha d6 Havana. Py ciing 13 thung liing xi ga nbi tiéng, noi
gieo trong va thu hoach 14 xi ga chét luong nhat dé san xuét ra nhiing
diéu xi ga thuong hang, da tré thanh thuong hiéu hang dau cua Cuba.

e Quy khach thim quan Casa del Veguero, tim hiéu vé quy trinh
san xuat Xi Ga ctia cac nghé nhan ndi tiéng cia Cuba. Poan tiép
tuc di tham nha mdy san xut xi ga noi tiéng tai day.

e Tiép theo, doan di chuyén bang thuyén va thim quan Cueva del
Indio (Hang dong ctia ngudi Indian) hoang so, ngim nhin

nhiing birc tranh trén d4 tuyét dep tir thoi tién str. An trua tai nha hang dia phuong, noi ban c6 thé
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trai nghiém nhitng moén an truyén thdng ctia ngudi Cuba, thudng thirc mon trang miéng ngon

tuyét ctia Cuba va ném thir mon cocktail Cuba Libre noi tiéng.
Sau bita trwa, quy khach tiép tuc hanh trinh dén Mirador de los Jazmines, diém ngim canh tir trén cao
noi quy khach c6 thé phong tam mat chiém ngudng toan canh thung liing Vifiales hoang so va quyén rii.

Khéi hanh trd lai thu d6 La Havana. Quy khach dung bita ti tai khach san. Ty do khdm phé thanh phé

Havana.

NGAY 8: HAVANA - CIENFUEGOS - TRINIDAD (An sang, trua, tbi)

Sang: Sau bira sang tai khach san, doan roi thi d6 Havana dé tiép tuc hanh trinh tham quan toi thanh
phd Trinidad, mot thanh phd 1au doi va c6 bé day lich st nhat cua Cuba.
o Trén duong di Trinidad, quy khach s& ghé tham thanh phd Cienfuegos — dugc ménh danh 1a La

Perla del Sur (Hon ngoc ctia mién Nam Cuba). Pay 1a mét thanh phé c6 kinh mang hoi huéng
Chau Au di dugc UNESCO cong nhan 1a di san vin héa thé giéi vao nim 2004. Thanh phd
Cienfuegos van con luu gitr duge nhing kién triic ¢ dam phong cach Phap thoi khai hoang thudc
dia, nhitng con phé dugc quy hoach gon gang, vudng virc nhu trén ban co. Quy khach thim quan
toan canh thanh phé voi nhitng diém thim quan chinh nhu Toa Thi Chinh, quang trudng Jose
Martin, Palacio de Valle.

Trwa: Quy khach dung bira trua tai nha hang dja phuong. Sau d6 tiép tuc hanh trinh dén thanh phd

Trinidad, quy khach nhan phong khach san.

Téi: Sau bita toi, quy khach tu do kham pha Trinidad vé dém, tdn hudng bau khong khi ¢dm chat am

nhac Latinh tai thanh phd nay.

Nghi dém tai Trinidad.

NGAY 9: KHAM PHA THANH PHO LICH SU TRINIDAD (An sang, trua, toi)

Sang: Sau bira sang tai khach san, xe dua doan tham quan thanh phé ¢ Trinidad, mot di san van hoa thé
gidi cua Cuba da dugc UNESCO cong nhén vao nam 1988:

e Plaza Mayor — Quang truong chinh tai Trinidad. Khong phai 1a dang quang truong rong 16n,

hoanh trang & cac thanh phd 16n ma chi vira nhé xinh, 4m ctng va gan giii. Cac toa nha & quanh

quang truong déu hau hét da thanh bao tang cho khach tham quan. Mdi cong trinh mang mot
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dang vé 4n tugng khac nhau nhung c6 chung sy hai hoa trong tong thé cia ca khu vyc quang
trudong Mayor.
e (Casa de Santander — ngdi nha cua dong ho Santander 1a mot xudng gém lau do1 tai Trinidad, da

duoc truyén lai va luu gitr qua nhiéu thé hé.

e Palacio Cantero — Bao tang lich s thanh phd: Pugc xay
dung vao dau nhimng nam 1800, toa nha v6i phong cach tan cb
dién c6 khong gian rong rai, xuyén sudt v6i san l1at da cdm
thach Y va cac phong trung bay 16n. Bao tang giup quy khach

kham pha lich sir ctia Trinidad va cac khu vuc xung quanh. Di |

hét khu trung bay, du khéach s& theo 1 cau thang xodn dc dé 1én
ngim toan canh thanh phd va bién Caribe. Khung canh nay dep mot cach dic biét mdi khi hoang
hén budng xudng.

e Quy khach ghé thim quan bar Canchanchara, thuong thirc mon cocktail cung tén ndi tiéng cua

Cuba.

e Tiép tuc hanh trinh dén Valle de los Ingenios — “Thung liing cta nhitng nha may dudng”: nganh
cong nghiép mia duong da dugc nguoi Tay Ban Nha mang dén Cuba vao thé ky 16 va vao thoi
diém cuc thinh, noi day c6 dén hon 50 nha may duong trai dai 12km qua ba thung liing San Luis,
Santa Rosa va Meyer. Thung liing ctia nhitng nha may duong con 13 noi twong nhd lich sir ché do
n6 1& sdu tham khi nhidu nguoi da den bi giam cam, lao dong khong ngay nghi dé réi bé mang
noi day. Pia diém tuyét dep dé ngim nhin thung liing 13 toa thap Manaca Iznaga. Nam 1988,
cung v6i thanh phd Trinidad, Valle de los Ingenios dugc UNESCO cong nhan 1a di san thé gidi.

Trwa: Poan an trua tai nha hang dia phuong va sau d6 di chuyén di Santa Clara 13 thi phu cta tinh Villa
Clara, 1 thanh phd ndi tiéng trong lich st cach mang Cuba. Noi diy vao cudi nam 1958, d3 dién ra
chién théng lich st 1at @6 ché do doc tai Batista do nguoi anh hung Che Guevara lanh dao quan khéi
nghia. Quy khach s& dén tham dai tuong niém Che Guevara va doan tau boc thép, diém dén khong thé

nao bd qua khi du lich tai Santa Clara.

Sau do tiép tuc hanh trinh dén Varadero, thanh phé bién dep nhét tai Cuba.
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Pén Varadero, quy khach nhan phong tai resort va tu do tam bién, nghi ngoi thu gidn. An tdi tai resort 5

Sao.

NGAY 10: VARADERO - DU THUYEN THAM VINH BIEN (An sang, trua, toi)

Sang: An sang tai resort, quy khach di chuyén bang xe dén bén tau va tham gia vao hanh trinh kham pha
vé dep tuyét voi cta vinh bién Varadero bang du thuyén. Quy khach c6 thé ti do tham gia cac hoat
dong tdm bién, lan bién, thim quan dao Thién Puong.

Trwa: Quy khach dung bita trua trén du thuyén (bao gom d6 udng bia, rugu).

Két thic chuong trinh du thuyén, xe dwa quy khach tré vé lai resort. Quy khach tu do nghi ngoi, tim
bién va kham pha thanh ph bién xinh dep Varadero.

Téi: Quy khach dung bira tdi tai nha hang trong khu resort.

Ngu dém tai Varadero.

NGAY 11: VARADERO - LA HAVANA — BAY MEXICO (An sang, trua, tbi)

Sang: An sang tai khach san, quy khéach tiép tuc tw do nghi ngoi va kham pha thanh phd bién xinh dep
Vadadero.
12:00 quy khéch lam thu tuc trd phong va dung bira trua tai nha hang trong khu resort. Sau bira trua,

doan khéi hanh tr Vadadero vé tha d6 Havana. Dén san bay quéc té Havana, doan tam biét dat nudc

Cuba va 1am thu tuc bay vé Mexico city trén chuyén bay AM452 ltc 16h15 — 18h35.
NGAY 12 + 13: MEXICO CITY - VIET NAM (An trén may bay)

Poan vé dén Mexico city 1am thu tuc nhap canh xong va ndi chuyén vé nudc trén chuyén bay tiép theo
lac 13h50.

Thoti gian transit qua Narita (Nhat Ban) 1a 3h10 phut.

Poan vé dén Viét Nam, lam thu tuc nhap canh va két thuc hanh trinh kham pha 2 nuéc Chau My.

Lueu y: Thik tw cdc diém tham quan c6 thé hodn déi theo tinh hinh thuc té ciia thoi tiét, giao thong,

gio bay ciia hang hang khong ... nhung vin dam béo ddy dii diém trong chwong trinh.

GIA TOUR BAO GOM
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v' Vé may bay qudc té khir hoi hang pho thong theo doan. (Hanh 1y xach tay 10kg va 01 kién ky gui
23kg)

Phi an ninh san bay, phi xing dau, thué phi trudong

L& phi xin visa du lich Cuba

Khach san 4 sao tai Mexico va 5 sao thudc hé théng Melia ¢ Cuba: ¢ 2 khach/phong

D NN NN

Céc bita dn theo chuong trinh. Trong trudng hop trén dudng di chuyén tir Viét Nam dén Mexico
va Cuba (va nguoc lai), néu thoi gian transit qua 5h — cong ty s& hd trg khach hang 01 bita dn nhe
Xe 6 t6 may lanh van chuyén theo hanh trinh

Huéng dan vién tiéng Viét theo sudt hanh trinh, tiéng Anh hodc T4y Ban Nha tai nudc ngoai

Phi tham quan, phi mdi truong tai cac diém tham quan theo chuong trinh

RN NN

Bao hiém du lich quéc té. Mtic bdi thuong toi da 1 ty dong. Khong ap dung cho hanh khach tir 75

tudi tro 1én. Khong bao gém bao hiém Covid

GIA TOUR KHONG BAO GOM

v/ Ho chiéu (con han it nhat 6 thang tinh toi ngdy nhap canh trd lai Viét Nam), ho chiéu con tdi thiéu
3 trang trong

v" Lé phi Visa Mexico

v Néu khéach hang c6 visa My, Canada, Schengen con thoi han s& dugc mién visa khi nhap canh vao
Mexico

v/ Hanh 1y qua cudc quy dinh, xe van chuyén ngoai chuong trinh

v" Chi phi c4 nhan nhu dd uéng trong bira an, dién thoai, giat 1a khach san

v’ Tién TIP cho HDV va l4i xe dia phwong: 10 USD/ngay/khach

v’ Visa tai nhap canh vao Viét Nam dbi v6i hanh khach mang ho chiéu qudc tich nudc ngoai khong
duoc mién visa khi nhap canh vao Vi¢t Nam

v" Chi phi ngi phong don 15 triéu/ngudi

v Thué VAT

QUY PINH VE TRE EM
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v Tré em dudi 2 tudi: 50% gia tour nguoi 16n (ng ghép chung ngudi 16n)

v Tré em du tir 2 tudi tré 1én: 100% gia tour ngudi 1on.

QUY PINH MUA TOUR VA THANH TOAN

v Dot 1: Bit coc 80.000.000 VNB/khach ngay khi dang ky tour.

v Pot 2: Thanh toan tong sd tién tour con lai trude ngay khoi hanh 30 ngay.

v/ Néu Quy khach huy ngay sau khi dit coc di tour, Quy khach sé& phai tra nhitng khoan tién thyc té
Cong ty Du Lich da tra cho nha cung cép dich vu nhu: tién dit coc vé, tién dit coc phong, va cac
dich vu khéc trong tour twong duong véi 20% tong tién tour.

v Néu Quy khach huy tour sau khi cng ty xuit vé mdy bay, sd tién dit coc dot 1 s& khong dugc hoan
lai.

v/ Hiy tour trudc ngay khai hanh 30 ngay: Phat 95% tong tién tour.

v/ Huy tour trong vong 20 ngdy trudc ngay khoi hanh: Phat 100% tién tour.

v" Thoi gian hily tour dugc tinh cho ngay lam viéc, khong tinh thir bay va chi nhat. Viéc hiy bo tour
v6i cong ty phai duoc thong bao truc tiép qua Email va phai duge Cong ty Du Lich x4c nhan. Viée
huy bo qua dién thoai khong duge chip thuan.

v’ Sau khi cong ty xac nhan huay tour, quy khach vui 1ong dem ho chiéu/CMND va hoéa don dd dong
tién dén ngay vin phong cong ty dé lam thu tuc hay tour trong vong 3 ngay.

v" Trong khi thuc hién chuong trinh, néu Quy khach hoac thanh vién nao trong doan cua Quy khach
huy bé mot phﬁn hay toan bd cac dich vu da dat tai nudc ngoai, Cong ty Du Lich sé khong chiu
trach nhi¢m hoan tra chi phi cho cac dich vu khong str dung.

v

LUUY

v’ Trong truong hop quy khach bi tir chdi xuat nhdp canh, trach nhiém khong thudc vé cong ty du

lich, khong dugc hoan tién tour.
v/ Chuong trinh ¢6 thé thay d6i tuy thudc lich bay cia hing hang khong va tinh hinh khach san.
Trong nhiing truong hop bat kha khang nhu khing bd, bao dong, thién tai hodc sy thay doi lich

trinh cta cac phuong tién van tai cong cong (mdy bay, tau hoa...) thi cong ty giit quyén thay doi 16
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trinh hodc huy tour vi sy thuén tién va an toan cho khéach hang va s€ khong chiu trach nhiém boi

thuong nhiing thiét hai phat sinh.

v Céac diém tham quan c6 thé thay dbi thtr tu cho phu hop véi tinh hinh thyc té nhung van dam bao
day du diém tham quan cho quy khach. Khong hoan tién cac dich vy da dat (du khong st dung).
“x% Cong ty dwoc mién triv trach nhiém trong qud trinh thwc hién tour néu xdy ra cdc trwong hop
bdt kha khdng do thoi tiét, thién tai, dich bénh, dinh céng, bao dong, chién tranh hodc do mdy bay,
xe lira, tau thity, xe dién bj tri hodn hay bj hiiy do thoi tiét hodc do ky thudt... din dén tour khong
thé thwe hign tiép dwoc, cong ty sé hoan trd lai tién tour cho Quy khdch sau khi da triv lai cdc chi
phi dich vu dd thwe hién nhw phi lam visa, vé may bay, dich vu dan ¢... va khong chiu trach nhiém

boi thwong thém bit ky chi phi nao khdc.

J Travel % Tin Tam () Tit Té 9 Tron Ven !
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