JTRAVEL Gidy phép LHQT: 79-1266/2021 (Q

— VP HN: 302 Cdu Gidy, P.Dich Vong, Q.Cdu Gidy, TP.Ha Noi, Viét Nam o
TANTAM - TU'TE - TRON VEN VP HCM: 12 Nguyén Vén Tha, P.Ba Kao, Q.1, TP. H6 Chi Minh, Viét Nam

TOUR DU LICH LIEN TUYEN

KAZAKHSTAN - KYRGYZSTAN

VIEN PHA LE XANH GIUA LUC PIA A - AU

Thoi gian: 08 Ngay 07 Pém

PIEM NOI BAT:

« Khach san 4 sao toan hanh trinh va 1éu du muc tot nhat khu vuc,cé chon loc.

« Khém pha Thu d6 Almaty— thanh phé 16n nhat Kazakhstan, noi giao thoa giita vin hoa hién dai va
thién nhién hung vi.

« Dao budc dudi nhimg goc phd yén binh ciia Bishkek, thit 6 nép minh dudi chan diy Thién Son
hung vi cia

« Lac vao thé gidi cd tich véi nhitng khéi da nhiéu mau sic mang hinh déng ky la cia hém nui C6
tich Skazka.

« Chiém ngudng “Bay con bo mong” Jety-Oguz — biéu twgng thién nhién va truyén thuyét cua
Kyrgyzstan.

« Dao budc bén mit ho Kolsai xanh biéc gitta nti rimg yén binh ciia Vuon qubc gia Kolsai.

« Khém pha Hd Kaindy — “khu ring chim dudi nuée” doc ddo, noi nhirng than ciy vin sam sing
sitng gitta 1an nude xanh tham.

 Tan hudng canh quan hing vi ciia hém nti Charyn — “Grand Canyon Trung A” véi nhing vach da
sa thach dé ngoan muc.
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o Trai nghi€ém van héa du myc Kazakhstan véi sdan dai bang, cudi ngya va am thyc truyén thong tai
lang déan toc Huns.

CHUONG TRINH CHI TIET

NGAY 1: TP. HCM - PA NANG - ALMATY (KAZAKHSTAN) (An sing trén may bay, in t6i)

03:30: Huéng dan vién Premier Tour d6n Quy Khach tai ga di Qubc noi, sin bay Tan Son Nhit, 1am thu

tuc dap chuyén bay dy kién ctia hang hang khong Vietnam Airlines di Pa Ning.

07:10: Pap san bay Pa Néing, Quy Khach di chuyén sang Ga qudc té, lam thu tuc dap chuyén bay dén
Almaty — thu d6 Kazakhstan.

Chuyén bay dy kién: KC 600 DAD 11:45 — ALA 17:00.

Chiéu: Pén Almaty, Quy Khach lam thi tuc nhap canh. Sau d6, Quy Khach dén dung bita tdi tai nha hang

dia phuong. Sau bira tbi, xe dua Quy Khach vé khach san, nhan phong va nghi ngoi.

NGAY 2: ALMATY - CITY TOUR - (237 km, 4h30°) - BISHKEK - (KYRGYZSTAN) - (An sdng,in

trwa, an toi)

Sang: Quy Khach dung bita sang tai khach san va lam thu tuc tra phong. Sau d0, xe dua Quy Khach dén
tham quan thanh phd:

« Cong vién 28 Vé binh Panfilov — nam & trung tim Almaty, day 1a
mdt trong nhing dia diém lich sir quan trong nhat ctia Kazakhstan.
Cong vién dugc dat theo tén 28 nguoi linh thude Su doan B binh
316, nhirng nguoi da anh diing chién ddu chdng lai quan P trong
Thé chién II.

e Nha tho Zenkov— con goi 1aNha tho' Chinh théng gido
Ascension, 1a mot trong nhitng cong trinh gb cao nhat thé gidi, dugc
xay dung vao dau thé ky XX va dugc 1am hoan toan bing gd ma .
khong st dung dinh kim loai. Vi kién triic ruc r& mang phong cach ‘

Nga c6 dién, ddy 1a mét trong nhimng biéu twong vin hoa — lich st
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quan trong cua Kazakhstan.

« Quang truomg Cong hoa— quang truong 16n nhit va quan trong nhat & Almaty, 13 noi dién ra cac

su kién quan trong nhu 1& ky niém quoc gia, diéu hanh va cac hoat dong vin hoéa.

« Tuwdo tham quan, mua sim tai Cho Xanh (Green Bazaar)— khu chg sam uét nhét thi d6 Almaty,
noi Quy Khach c6 thé mua sim cac san pham dja phuong nhu trai cay kho, mat ong, sita ngua 1én
men,...

Truwa: Quy Khach dén dung bira trua tai nha hang dia phuong. Sau bira |
trua, Quy Khach khoi hanh dén Bishkek — thanh pho 16m nhat va la thi 2
dd ciia Kyrgyzstan, nam dudi chan diy nai Thién Son hing vi, két hop hai

hoa gitra kién trac X0 Vi€t co dién, nhitng cong vién xanh rong 1én va nét

van héa du muc dac trung ciua nguoi Kyrgyz.

< Al 3

T6i: Pén Bishkek, Quy Khach dung bita tbi tai nha hang dia phwong. Sau d6, xe dwa Quy Khach vé khach

san, nhan phong va nghi ngoi.

Nghi dém tai khach san 4 sao & Bishkek.

NGAY 3: NGAY 03 BISHKEK (249km, 4h30’) - LANG BOKONBAYEVO (An sing, #in trua, in

t6i)

S&ng: Quy Khach dung bira sang tai khach san va lam thu tuc tra phong. Khéi hanh tham quan:

e Quaing truwong Ala Too —trung tam chinh tri va van hoa cuia
Bishkek, dugc xay dung vao nam 1984 dé ky ni€ém 60 nam thanh 1ap
Cong hoa Xa hoi Chu nghia Kyrgyzstan. Day 14 noi dién ra cac su

kién quan trong, tir 1€ ky niém quoc gia dén cac cudc biéu tinh lich &

su.

e Nha Tring — noi lam viéc ciia chinh phii Kyrgyzstan, toa nha nay 1a biéu twong quyén lyc chinh tri

cta dat nudc (Chup hinh bén ngodi).

e Tuong dai Manas — cong trinh vinh danh Manas Pai Dé — nhan vat anh hung trong sir thi Manas,
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dugc xem 14 linh hon cua déan toc Kyrgyz.

e Quang truong chién thing — noi tudng nhé nhitng ngudi linh di hy sinh trong Thé chién II, dugc

xay dung vao nam 1985 dé ky niém 40 nim ngay chién thiang quan phat xit trong Thé chién II.

Trwa: Quy Khach dung bita trua tai nha nha hang dia phuong. Sau bita trua, Quy Khach tiép tuc tham

quan:

e Thap Burana — tan tich ciia mot ngon thap c6 tir thé ky 11, timg 1a g
mot phan cia thanh phd Balasagun trén Con dudng To lua. Quy
Khach c6 thé leo 1én dinh thap dé ngam nhin toan canh thao nguyén [

va ddy nui Thién Son hung vi.

T6i: Xe dua Quy Khach dén lang Bokonbayevo — mét trong nhirng ngdi lang con lwu giir viin héa du

muc truyén thong ciia Kyrgyzstan. Xe dua Quy Khach dén nhan 1éu du muc, an téi va nghi ngoi.
Nghi dém tai 1éu du muc é lang Bokonbayevo.

NGAY 4: NGAY 04 LANG BOKONBAYEVO (34km, 30°) - HEM NUI SKAZKA (80km, 1h)

Sang: Quy Khach dung bira sang va lam thu tuc tra phong. Xe dua Quy Khach tham quan:

« Xem show biéu dién siin dai bang va mic thir trang phuc truyén thong— mot trong nhitng nét
van hoa dic sic nhat cia nguoi Kyrgyz. Quy Khach c6 thé tan mat ching kién nhiing tho san trinh

dién k¥ ning huan luyén chim sin moi.

« Hém niii Skazka — con dugc goi 1a "Hém nui C6 tich", ky quan —
thién nhién doc dao ndm gin hd Issyk-Kul. Noi day néi bat véi | | g
nhiing khéi d4 sa thach ruc & ¢6 hinh dang ky la, dugc tao thanh v
qua hang triéu nam phong hda va bao mon, bién doi mau sic theo

anh sang mat troi, tao nén mgt khung canh ngoan muc nhu trong

truyén co tich.

Trwa: Quy Khach dung bira trwa tai nha nha hang dia phuong. Sau d6, xe dua Quy Khach di chuyén
dén Jety-Oguz, tham quan:

) www.jtravel.com.vn () www.jteam.com.vn
a——— TRAVEL - EVENT - MICE




JTR AVEL Gidy phép LHQT: 79-1266/2021 (&)

— VP HN: 302 Cdu Gidy, P.Dich Vong, Q.Cau Gidy, TP.Ha Ngi, Viét Nam o
TANTAM - TUTE - TRON VEN VP HCM: 12 Nguyén Véan Thq, P.ba Kao, Q.1, TP. Hé Chi Minh, Viét Nam

« Hém nii Jety-Oguz, hay con goi 1a “Hém nuii Bay Con Bo”— dja danh nay ndi tiéng véi nhiing
day nai da do xép thanh hang, tréng giéng nhu bay con bo dang nam, gin lién voi truyén thuyét vé
tinh yéu va su phan bdi cia nguoi Kyrgyz.

Sau d6, xe dua Quy Khach di chuyén dén Karakol — thanh phé 16m nhat phia dong Kyrgyzstan. Quy
Khach tham quan:

Tdi: Quy Khach dung bita tdi tai nha hang dia phuong. Sau dé, xe dwa Quy Khach vé khach san, nhan
phong va nghi ngoi.

Nghi dém tai khach san 4 sao & Karakol.

NGAY 5: KARAKOL (KYRGYZSTAN) (207km, 3h30’) - HO KOLSAI (KAZAKHSTAN) - LANG

SATY (An sang, an trua, an t0i)

S&ng: Quy Khach dung bira sang tai khach san va lam thu tuc tra phong. Xe dwa Quy Khach khéi hanh
dén bién giéi Kyrgyzstan va Kazakhstan. Trén dudng di, Quy Khach tham quan:

e Nha tho Hoi giao Dungan — cong trinh kién tric doc dao theo
phong cach Trung Hoa, dugc cong dong ngudi Dungan hoan thanh
xay dung vao nim 1910, mang dam dau 4n kién trac Trung Hoa véi
mai cong, hoa van cham khéc tinh x40 va mau sic ruc rd.

Sau khi nhap canh, xe dua Quy Khach dén Lang Saty — ngéi lang ¢ kinh
12 cira ngdé din vao vron qudc gia Kolsai. Quy Khach tham quan:

e H Kolsai — mot trong chudi 3 hd nudc tuyét dep nim trong vuon
quéc gia Kolsai, dugc ménh danh 1a “Hat ngoc cua day Thién Son”.
Hb Kolsai ndi bat v6i lan nude xanh tham, phan chiéu nhitng khu

rung thong va nhitng day nai hung vi xung quanh.

e Nha tho Hoi gido Lang Saty — cong trinh t6n gido quan trong ctia

cong dong dia phuong, noi sinh hoat tin ngudng va la diém giao luu

cong dong ciia ngudi dan lang Saty.

Tdi: Quy Khach dung bita tdi tai nha hang dia phuong. Sau dé, xe dwa Quy Khach vé khach san, nhan
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phong va nghi ngoi.

Nghi dém tai khach san 4 sao ¢ lang Saty.

NGAY 6: LANG SATY - HO KAINDY - (92km, 1h45’) - HEM NUI CHARYN - (215km,
3h30’) - ALMATY (An sang,in trwa, in tdi)

S&ng: Quy Khach dung bira sang tai khach san va lam thu tuc tra phong. Sau do, xe dwa Quy Khach khéi
hanh vé thi d6 Almaty. Trén dudng di, Quy Khach tham quan:

« Ho Kaindy—mot ky quan thién nhién doc dao ctua Kazakhstan, dugc
hinh thanh sau mdt tran dong dét vao nam 1911, khi sat 1o dat chan
dong subi, tao nén mot hd nude xanh ngoc tuyét dep. Diéu dic biét
nhat & Kaindy 14 rirng cAy van sam chim dwéi nwée, v6i nhimng

than cdy vuon 1én mit hd nhu nhitng ngon gido ky bi, tao nén mot

khung canh v ciing bi 4n cho hd nude nay.

Trua: Quy Khach dung bira trva tai nha nha hang dia phuwong. Sau bita trua, tiép tuc khoi hanh
vé Almaty. Tham quan:

e Hém nii den (Black Canyon)— mdt trong nhitng canh quan ngoan

muc nhung it dugc biét dén & Kazakhstan. Khong ruc r& nhu

Charyn, Black Canyon gy 4n tuong voi nhitng vach da den hing

vi, twong phan v6i dong song Charyn uén lugn bén dudi.

e Hém nui Caharyn — Hém nti dugc ménh danh 1a “Grand Canyon

cua Trung A” véi nhirng vach dé sa thach dé ruc, trai dai hon 150km
va duoc hinh thanh qua hang triéu nim phong héa. Diém ndi bat nhat cua Charyn 1a Thung liing
Lau dai (Valley of Castles), noi nhitng khdi d4 tu nhién ¢ hinh thu ky la gidng nhu nhimng phéo
dai co vo cung doc ddo.

Téi: Dén Almaty, Quy Khach dung bita téi tai nha hang dia phuong. Sau dé, xe dua Quy Khach vé khach

san, nhan phong va nghi ngoi.

NGAY 7: ALMATY - (48km, 1h) - LANG DAN TQC HUNS - (An sing, in trua, in toi)

Sang: Quy Khach dung bita sang tai khach san va lam tha tuc tra phong. Xe dua Quy Khach dén tham
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quan:

« Lang dan toc Huns — lang viin héa Kazakh truyén théng, noi
Quy Khach c6 thé trai nghiém cudc sdng sinh hoat hang ngay
ciia ngudi du muc Kazakhcd xwa nhu: kéo soi, ndu an, lam banh
ngot “baursak” truyén thong; tim hiéu cudc sdng ctia ngudi dan du

muc trong 1&u yurt; xem nghi 1& “Besikke salu” hoic “Tusau

kesu” doc dao.
« Quy Khach c6 thé trai nghiém hoat dong bin cung, cwdi ngwa tai day(Chi phi tir tiic).

Trua: Quy Khach dung bira trua tai nha nha hang dia phuong. Sau bira
trua, Quy Khéch khoi hanh vé lai Almaty, tham quan:
« Cong vién Kok Tobe —nam trén dinh nai Kok Tobe & d6 cao
1.100m, noi du khach c6 thé chiém ngudng toan canh thanh phd tir

trén cao.

e Tuw do mua sam tai cac cira hang do luvu niém dia phuong.

Téi: Quy Khach dung bita téi tai nha hang dia phuong. Sau dé, xe dwa Quy Khach di chuyén dén san
bay, 1am thu tuc dap chuyén bay vé Pa Ning.

NGAY 8: TPHCM

Sang: Bén san bay qudc té Pa Ning, Quy Khach 1am thu tuc nhap canh. Sau d6, Quy Khach di chuyén
sang ga qudc ndi, 1am thu tuc dap chuyén bay vé TP. Hb Chi Minh. Chuyén bay du kién: VN129 DAD
13:30 — SGN 15:00.

Pén san bay Tan Son Nhat, Huéng dan vién va Premier Tour chia tay, hen gap lai Quy Khach trong

nhitng hanh trinh trai nghiém tiép theo!

—o000—

Luu y: Cdc diém tham quan trong chwong trinh sé linh dpng sao cho phit hop véi tinh hinh thuc té.
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Ngudi I6n (P 11 tudi tré 1én) 69,900,000 d
Tré em (Pu 2 tudi dén dudi 11 tudi) 52,425,000 d
Em bé (Duéi 2 tudi) 20,970,000 d

Phu thu phong don 10,900,000 d

GIA TOUR BAO GOM

e Vé may bay khtr hoi chang québc té: Pa Nang — Almaty — Pa Nang,vé hang pho thong, du kién
hang hang khdng Air Astana (Hoic hang khong khac dap (mg vé cho doan thoi diém dat tour
hodc xuat vé).

e Vé may bay khtr hoi chang noi dia: HCM — Pa Ning — TP. HCM,vé hang phé thong, du kién
hang khong Vietnam Airlines (Hodc hang khong khac dap tng vé cho doan thoi diém dat tour
hodc xuit vé).

e Thué san bay quéc té + thué an ninh + phi xing dau may bay.

e 05 dém khach san tiéu chuan 4 sao va 01 dém trai nghiém I&u du muc chon loc tét nhat ¢ lang
Bokonvayeva (Tiéu chuan 02 Khach/phong).

e CA4c bita an dugc liét ké theo chuong trinh.

e Vétham quan céc diém theo chuong trinh.

e Xe van chuyén doi mai, may lanh phuc vu subt hanh trinh (12h/ngay).

e Trudng doan sudt tuyén tir Viét Nam va huéng dan vién dia phuong thong thao tuyén diém,
nhiét tinh (12h/ngay).

e Bao hiém du lich quéc té, muc cao nhat 1,5 ty.

e Phuc vu 01 chai nudc/Khéach/ngay.

e Hoba don GTGT theo quy dinh Nha nudc Viét Nam.
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e Qua tang: Tui canvas, non du lich, bao da ho chiéu, tag hanh 1y thuong hiéu doc quyén Premier

Tour.

GIA TOUR KHONG BAO GOM

e Chi phi tra cho tai xé va huéng dan vién phuc vu ngoai gio (néu c6).

e HO chiéu (phai con han trén 6 thang ké tir ngay vé Viét Nam).

e Phi phyc vy khi mang ruou bia, nuéc ngot vao nha hang (néu co).

e Céc chi phi c4 nhan khong duoc dé cap trong muc bao gdm (dién thoai, giat i, minibar, thirc in,
nude uéng ngoai chuwong trinh...).

e Vévao cac diém tham quan khong bao gdm trong chuong trinh, xe van chuyén va hudng dan vién
phuc vu ngoai gio.

e Chi phi phat sinh trong trudng hop chuyén bay bi huy;Phi doi vé, doi ngay vé, doi hanh trinh, doi
chang bay hodc nang hang v¢é, hanh 1y qua cudc theo quy dinh hang khong.

e Tién bdi dudng (tip) cho tai x& va hudng din vién dia phuong: Mtc tham khao 10$/Khach/Ngay.

e Bao hiém du lich toan cau ddi véi Quy Khach tir 76 tudi tro 1én (Do cong ty bao hiém khong nhan
bao hiém).

e Phu thu phong don (néu c6): 10.900.000 VND/khach/tour.

e Visa tai nhap canh Viét Nam (ddi voi khach quéc tich nuéc ngoai).

e Visa nhap canh Kazakhstan va Kyrgyzstan (d6i v6i khach quéc tich nude ngoai).

QUY PINH VE TRE EM

e Tré nho dudi 2 tudi: 30% gia tour nguoi 16n (st dung giwdng chung véi ngudi 16n)

e Tréem tir 2 tudi dén dudi 12 tudi: 90% gia tour ngudi 1on (Khéng co ché do givong riéng)

e Tréem tir 2 tudi dén dudi 12 tudi: 100% gia tour ngudi 16n (C6 ché do givdng riéng)

e Tréem dii 12 tudi tro 1én: 100% gia tour nguoi 16n
LUU Y:
Tré em dudi 2 tudi khong co chd ngdi trén may bay, khong bao gom hanh 1y theo quy dinh cua hing
hang khéng va mot sé dich vu khac.Luu y: Trong truong hop chi c¢6 1 khach (ngudi 16n) di voi 1
tré em dudi 10 tudi (khong co ché d6 givdng riéng), Quy Khach vui 1ong thanh toan thém dé bé
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c¢6 ché d6 giwong riéng. Hai ngudi 16n di kém mot tré em, tré th 2 tré di thanh toan bang gia tour

nguoi lon.

QUY PINH MUA TOUR VA THANH TOAN

e Dot 1: Quy Khach dong coc 50% gia tour dé Cong ty tién hanh thyc hién 1am visa va dit coc vé may
bay cho DPoan.

e Dot 2: Quy Khach hoan tat thanh toan hét phan tién con lai cham nhat 1a 10 ngay trudc ngay khoi
hanh (khong tinh ngay 1€, thtr 7 va chu nhat).

e (6 thé sé& co phu thu néu Quy Khach ding ky tour qua can so v6i ngay khoi hanh (do gid vé may bay
tang, ...).

e Didu kién dé khoi hanh: do dic thu 1a tour ghép khach 1¢, diéu kién dé doan khai hanh 14 ¢6 it nhat 10
khach ngudi 10n tré 1én. Néu doan phai khai hanh dudi 20 khach, gia tour s& dugc tinh lai. Néu khong
chip nhan gia moi, quy khach c6 thé chuyén sang tour tiép theo. Hodc Cong Ty s& hoan lai toan bo s6
tién ma khach da déng (sau khi da trir lai phi 1am visa).

e Huy tour ngay sau khi Pai S Quan, Lanh Su Quén di cip visa: Chi phi huy tour 1a 100% trén tong
gia tour.

e Huy sau khi coc: 100% tién coc.

e Huy trudc 30 ngay so vai ngay khai hanh: 50% tong gia tour.

e Huy trong vong 30 ngay so véi ngay khai hanh: 100% tong gia tour.

e Huy sau khi c6 visa: 100% tong gia tour

e Thoi gian hily tour dugc tinh cho ngay lam viéc (Khéng tinh thir Bay, Chii nhat va cic ngay L&
Tét).

LUUY

e Sau khi Visa dugc cip, Cong ty sé giir lai Visa cho dén ngay khoi hanh. Trudng hop Quy khach mudn

14y lai passport dé di du lich hay cong tac, Quy khach vui 10ng déng du sé tién con lai cua tour.
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e Quy khach mang 2 Qudc tich hodc Travel document (chua nhap qudc tich) vui long théng béo véi
nhan vién cung cp tour ngay thoi diém ding ky tour va ndp ban gdc kém cac gidy to co lién quan
(néu co).

e Quy khach chi mang thé xanh (thé tam tra tai nu6e ngoai) va khong con ho chiéu VN con hiéu lyc thi
khong du lich sang nuéc thir ba duogc.

e Truong hop tré em di véi nguoi nha (khong phai B6 Me) phai ndp kém gidy Gy quyén duoc chinh
quyén dia phuong xac nhin (do B6 Me uy quyén cho di du lich) va B6 Me bt budc phai c6 mit tai
Lanh Sy Quan trong ngay bé dugc lay thong tin sinh tric.

e Chuin bi 1 s6 loai thudc nhu: nhtrc dau, dau bung, cam ciim, bang keo ca nhan, di tng mii...

e Luu ¥ luyén tap siic khoe 1 khoang thoi gian trudc khi khai hanh dé thich ting véi khi hau nuéce so tai

e Dbi v6i khach phai sir dung thudc thi can chudn bi ddy di thude va sir dung theo toa ctia bac si.

e Quy khach tir 70 tudi dén dudi 75 tudi yéu cau ky cam két strc khoe voi Cong ty.

e Quy khéch tir 75 tudi tré 1én yéu cau phai co gidy xac nhan day du sirc khoé dé di du lich nudc ngoai
ctia bac si + gidy cam két sirc khoe véi Cong ty va phai co ngudi than dudi 60 tudi (ddy dua sire khod)
di theo. Ngoai ra, khach trén 75 tudi vui long déng thém phi bao hiém cao cap (phi thay ddi tiy theo
tour).

e Khong nhan khach c¢6 thai tir 5 thang tr¢ 1én tham gia cac tour du lich nudc ngoai vi li do an toan cho
khach.

e Do cac chuyén bay phu thudc vao cac hing Hang Khong nén trong mét sé trudng hop gid bay co thé
thay d6i ma khong duogc bao trudc.

e Tuy vao tinh hinh thuc té, thir ty cic diém tham quan trong churong trinh c6 thé thay d6i nhung van
dam bao day du cac diém tham quan nhu lic dau.

e Dbi véi nhitng khach hang chi mua Land tour (tirc dich vu mat dét tai nuéc mudn dén), Cong ty s€
khong khuyén khich khach hang tu mua/xuat vé mdy bay khi chua c6 sy xac nhan tour chic chin khoi

hanh tir cong ty. Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may

bay, visa... ciia khach hang néu tour khéng khoi hanh.
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e Du khach c6 mit tai sin bay Tan Son Nhit - Ga di quc té 03 tiéng truéc giv bay, truéng doan
1am thi tuc xuét canh cho du khach. Du khach dén tré khi sin bay déng quay check in, vui 1ong
chiju phi nhu hiy vé ngay ngay khéi hanh , Phia bén cong ty khong chju trach nhiém

e Quy khach ty chiu trach nhiém trong nhitng truwong hop vi pham vao cac diéu khoian quy dinh
vé thii tuc Xuét - Nhip canh tai cic nwée sé tai va néu bi tir chdi nhap canh trong trudong hep
nay cong ty du lich sé khong hoan lai bat ki chi phi nao va Quy khach tw chiu chi phi phat sinh
néu c6. Cong ty cam két sé hd tro thong tin va giip d& quy khach trong kha niing ciia minh,
nhung tir chdi khong chiu trach nhiém thanh toan bat ctr khoan chi phi phat sinh néu quy khach
bi co’ quan di trii nuéc sé tai giir lai tai cira khau hoiic khong cho phép nhap cinh cing véi doan.
Trong truong hop nay, di khéng mudn, nhung do qui dinh ciia nha cung cap dich vu ciia nwéce
s& tai, budc long tir chdi khong hoan tra bat cir khoan chi phi nao cho quy khach du dich vu nay
chua dwgc thuc hién.

e Khach mang qudc tich Nudc ngoai phai ¢ Visa (Thi thyc) nhap canh Viét Nam con han st dung tinh
dén ngay khai hanh .

e V& visa danh cho khach quéc tich Nudc ngoai/Viét kiéu, vui 10ng kiém tra visa cua khach vao viét
nam nhiéu 1an hay 1 1an, Khach hang Iam visa tai nhap, ngay di tour mang theo 2 tim hinh 4x6 , phong
nén trang va mang theo visa vao viét nam khi xuat, nhap canh.

e Chiing t6i s& khong chiu trach nhiém bao dam cac diém tham quan trong trudng hop: Xay ra thién tai:
bao lyt, han han, dong dat... Su cb vé an ninh: khing bd, biéu tinh. Su cb vé hang khong: truc trac ky
thuat, an ninh, doi, hity, hoan chuyén bay.

e Néu nhimng trudong hop trén xay ra, Ching t6i s& xem xét dé hoan tra chi phi khong tham quan cho
khach trong diéu kién co thé (sau khi da trir lai cac dich vu d thyuc hién nhu phi lam visa....va khong
chiu trach nhiém boi thudng thém bét ky chi phi nao khac).

e Quy khach vui long khong roi khéi doan trong suot chwong trinh tour.

Khi diing ky tour du lich, Quy khach vui long doc ki chwong trinh, gia tour, cac khoin bao gom

ciing nhw khong bao gom, cac diéu kién hily Tour,...Trong trudmng hop Qiy khach khong true tiép

dén ding ky tour ma do ngwoi khac dén ding ky thi Qui khach vui long tim hiéu ki chwong trinh
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tir nguwoi ding ky Tour cho minh. Cong Ty Du lich sé khong chiu trach nhi¢m bdi thwong nhirng
chi phi phat sinh khi qui khach khong tim hiéu ky diéu kién ding ky, lru ¥, bao gdm, ciing nhuw

khong bao gdm va chwong trinh Tour du lich,...

J Travel £ Tan Tam (% Tir Té 9 Tron Ven !
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