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DU LICH TRUNG QUOC
HA NOI - THUQNG HAI - O TRAN
HANG CHAU- BAC KINH

Thoi gian: 06 Ngay 05 Pém
Hang khong: VIETJET AIR

WA ) TR

% Pi€m néi bat ctiia chwong trinh :
Tham quan Bén Thwong Hai
Dao thuyén Tay Ho “ TAM PAN AN NGUYET”
Tham quan O Trén

Trai nghiém ngdi tau cao téc

Tham quan Van Ly Trwong Thanh

Tang 1 bira lau Uyén Uong heic L4iu Bic Kinh
Tang 1 bira Vit quay Bic Kinh

Tang 1 bira Ga an xin Hang Chau

AN NI N N Y N N N

CHUONG TRINH CHI TIET

NGAY 1: HA NOI - THUQNG HAI (An t6i tai sdn bay hodic trén may bay)

18h15 Quy khéch tap trung tai san bay qudc té Quoe Té Noi Bai, HDV don quy khach, 1am thu tuc xuét
canh va dap chuyén bay VJ7238 (21:15 — 01:15) dén Thuwong Hai.

T&i Thwgng Hai, sau khi hoan tat thu tuc nhap canh. Xe dua Quy khach vé khach san nghi ngoi.

Nghi dém tai Thwong Hai
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NGAY 2: THAM QUAN THUQNG HAI (An sang, trwa, toi)

Buéi sdng doan dung diém tam sang tai khach san. Poan tham quan
kham phé:
v' Chua Phat Ngoc — Ngoi chiia gan lién véi sy tich ctia vi Phap su

Hué¢ Can da vuot qua nhi€u gian nan vat va, dén vdi vung dat

dung ngdi chiia dé tho. Pay chinh 1a nét ddc biét cua ngdi chua
Phat Ngoc: C6 tuong Phat trudc rdi méi bat dau xdy dung chua.

v' Thap truyén hinh Pong Phwong Minh Chau dugc vi nhu 14
“hon ngoc” tai Thugng Hai, s¢ hitu két cAu doc dao két hop hai
hoa giira hai phong cach vi lai va my hoc, cung chiéu cao 4n tuong
1én dén 468 mét. Tong thiét ké cua toa thap co téng cong 11 qua
cau véi nhitng kich thudc to nho khac nhau, trong do d6i bat nhat
chinh 13 hai qua cdu to nhat doc theo than thap v&i dudng kinh 1én
dén 50 mét va 45 mét. Nhin tir bén ngoai, thap Minh Chéu twya
nhu mot chudi ngoc khong 16 giita 1ong Thuong Hai (Chup anh
bén ngoai).

Buoi trura doan dung com trua tai nha hang.

v' Miéu Thanh Hoang - ngdi miéu 14 noi tho ciing ba nhéan vt trong
lich st Trung Hoa dugc ton la Thanh hoang cua Thuong Hai. Tén
goi ciing dugc dung dé chi khu vuc thuong mai xung quanh ngdi |

miéu.

v' Tham quan Bén Thwong Hai hoa 1 voi canh dep lang man va tho
mong cta song Hoang Phd, nhitng tda nha kién tric Phap cd dbi 14p véi nhitng toa nha cao ting hién
dai bac nhét trén khu phd Tay phia Pong Thuong Hai.

v' Trung Hoa Pé Nhat Nam Kinh L — Mot trong nhitng khu mua sdm sim uét nhat trong thanh phd,
¢ bé day lich sir kéo dai subt hon 100 nam. Sy két hop hai hoa giira cira hang bach hoa cao ngat
cung nhitng toa nha tir thoi thudc dia ndm ké bén nhau trén phd di bé mang lai nét quyén rii cho khu
vuc.

v/ Tham quan va mua sam tai shop dao.



.l TR AVEL Gidy phép LHQT: 79-1266/2021 (&)

—— VP HN: 302 Cdu Gidy, P.Dich Vong, Q.Cau Gidy, TP.Ha Néi, Viét Nam \)
TANTAM -TUTE -TRON VEN VP HCM: 12 Nguyén Van Thu, P.Ba Kao, Q.1, TP. Hé Chi Minh, Viét Nam

Budi t6i doan dung com tdi tai nha hang.

Buéi téi quy khdch cé thé chon tham gia chirong trinh Night Tour (chi phi tir tiic): Du thuyén trén séng
Hodng Pho dé thurong ngoan khung canh tho méng bén bo séng duwdi nhitng ngon dén lung linh va bau
troi dém huyén do ¢ Thwong Hai. Tir trén du thuyén, quy khdch cé thé tdn hudng vé dep ruec ré, xa hoa
ciia thanh phé Thwong Hdi, tir cong vién Hoang Phé, thap Kim Mgu cho dén Thdp Truyén hinh Minh
Chdau Phwong Dong,...

Doan nghi dém tai Thuong Hai.

NGAY 3: THUQONG HAI & O TRAN & HANG CHAU (An sang, trira, toi)

Buéi sdng: Doan tra phong khach san di chuyén dén O Tréan.

v Quy khach tham quan Pong O Trin — Puoc ménh danh 1a kho
tang b cua Trung Hoa dai luc khi héi tu rat nhiéu cong trinh kién
tric 1au nam. Trong d6 phai ké dén nhirg day nha co, rap hat cd,

quén rugu co, bdo tang c¢d va ca bén thuyén (fw tuc chi phi dao

thuyén).

Khéng chi s¢ hitu khung canh hitu tinh, nép séng thwong nhét noi ddy ciing lam cho quy khéch

10 mo va thich thii. Trdi qua hang nghin nam, ngueoi dan dia phwong van leu gi dwoc tron ven cdc

phong tuc tdp qudn. Ho sinh song bang cdc nghé truyén thong nhw ndu rwou, dét, nhuém vai va lam san

phdm thii cong phuc vu khach du lich dén tham quan. Dao quanh Péng O Trén, quy khdch sé dwoce dam
chim trong mot khong gian hoai o, diroe tim hiéu vé van hod va nghé thudt dan gian. Pac biét, o tran
con la background “séng do” cuec chat cho nhitng bé anh phong céch vintage.

Buoi trura doan dung com trua tai nha hang.

v Poan khoi hanh dén Hang Chau tham quan Miéu Nhac Phi 13 ngdi miéu dé tudong nhé, thd phung va
ca ngoi long trung thanh va long hiéu thao cua Nhac Phi, mot vi
tudng ndi tiéng thoi Nam Tdng.

v’ Du thuyén thudng ngoan TAy Ho mot ho nude ngot ty nhién nam
& phia tay thanh phd Hang Chau, cai dep ctia TAy Ho thé hién qua
su khac biét ciia bon mua trong nidm, thoi diém trong ngdy va yéu

t6 ning mua cua thoi tiét. Tén goi Tam Pan An Nguyét ciing tir

cac khung canh nay ma nén, véi 10 canh quan dep nhat ciia Tay

HO6 gom: Li€u lang van oanh, T6 dé xuan hiéu, Hoa cang quan ngu, Nam Binh van chung, L61 Phong
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tich chiéu, Binh hd thu nguyét, Khiic vién phong ha, Song phong sap van, Doan kiéu tan tuyét... Doan
tim hiéu cong nghé san xuat gia dung nha bép.

v Thuéng thire show dién Tong Thanh show dién tai hién lich st, giai thoai ndi tiéng ¢ ving dat
Hang Chau, v6i dan dién vién trinh dién bang ca mia quy mé 16n. Téng Thanh duoc biét dén 1a diém
thu hat khach du lich dat chuan qubc gia (Chi phi tw tiic).

Budi tdi doan ding com tdi tai nha hang. Sau d6 vé khach san nhan phong nghi ngoi.

Budi t6i t6i quy khdch c6 thé tw do tham quan phé c¢6 Hang Chau, thieong thirc nhitng mén an déc san

tai phé di bo: Ga ran gion rum, tom non xao ld tra, ga an xin, keo ho 16.,...

Doan nghi dém tai hang Chau.

NGAY 4: HANG CHAU®& BAC KINH (An sang, trua, toi)

Buéi sang doan dung diém tam sang tai khéach san, lam thu tuc trd phong.
v' Poan thuong thic Tra Long Tinh va ghé shop Dao. Sau d6 doan bt chuyén tau vé Bic Kinh.

v Trai nghiém chuyén tau cao tdc tir Hang Chau dén Bic Kinh vai tong chiéu dai hanh trinh 1én dén

1279km ma chi mat hon 5h tau chay. Poan in trua trén tau.
v' Pén Bic Kinh doan ding bita t6i va vé nhan phong khéach san.

Doan nghi dém tgi Bic Kinh.

NGAY 5: BAC KINH (An sang, trwa, toi)

Buéi sdng Quy khach dung diém tAm sang tai nha hang. Poan tham quan:

v Quéng Truong Thién An Mén - Quy khach ¢ thé nhin thdy Nna = —

tudng niém Mao Chu tich va Pai tudng niém cac Anh hung Nhan
dan. Quang truong Thién An Moén va Tién Mén nam ddi dién
nhau, hai bén 1a Pai 18 duong Nhan din va Bao tang Qudc gia

Trung Qudc.

v/ Tir CAm Thanh (C6 Cung) - 13 hé théng cic cung dién nim tai
DPoéng Thanh Bic Kinh, dugc xay dung tir ndim 1406 — 1420, v6i 9999 gian dién nguy nga trang 18, co
bé day lich sir 1én dén 500 nam, trai dai qua 2 triéu dai Nha Minh — Nha Thanh.

Buéi trira Quy khach dung bita tai nha hang. Sau d6 khéi hanh tham quan:
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TAN TAM - TU TE - TRON VEN

hau, nhan vat quyén lyc bac nhat giai doan cuoi triéu dai nha

Thanh, Trung Qudc.
v Quy khach tim hiéu vé san pham cao su non.
* Trong truong hop néu khéng dat dwoc vé tham quan Cé Cung (do
tinh chdt phdi mua vé online trong ngdy va cé gidi han sé lwong vé
tham quan trong ngay theo quy dinh ciia chinh phii Trung Quéc). Cong ty sé thay thé bang diém tham

quan Thién Dan hoac Vwong Phu:

v Vieong Phii con goi la Phit Hoa Théan — cho dén nay céng trinh Vieong Phii vin dwoc giif nguyén ven
dii da trai qua hon 2 thé ky.

v' Phé di bd Tién Mén c6 lich sir hon 570 nam, con duoc biét dén voi tén goi phd Zhengyangmen trong
tridu dai nha Minh va nha Thanh, va da d6i tén nhu hién nay vao nam 1965. Trong thoi nha Thanh,
c6 nhiéu ctra hang chuyén biét ndm & hai bén dudng, chang han nhu thi trudng thit, thi trudong vai va
thi truong nit trang. Va cling c6 nhiéu nha xudng thu cong, nha kho va nha hat & Hutong gan do.

Buéi t6i Quy khach dung bira tdi tai nha hang. Poan khdi hanh vé khach san.

Doan nghi dém tai Bic Kinh.

NGAY 6: BAC KINH - VAN LY TRUONG THANH — HA NQI (An sang, trwa, toi)

Buoi sang doan dung diém tim sang tai khach san, lam thu tyc trd phong. Poan tham quan:

v/ Van Ly Truwong Thanh - 13 mot trong nhitng cong trinh vi dai nhat cta lich sir vin minh nhan loai.
Khong chi 12 niém tu hao ctia ngudi dan Trung Hoa, noi ddy con 1a diém dén mo wéc ciia moi tin do
du lich. Bén véi noi day, ban s€ dugc tan mét chiém nguong nhitng doan tuong thanh kéo dai vo tan,
nbi lién cac thanh tri dé tao ra mot hé thong phong thi hoan hao.
Bén canh d6, du khach ciing khong khoi trim trd truée khung canh

nui non hitu tinh bao quanh tuyén thanh co.

v/ Tham quan cira hang ngoc ndi tiéng.

Buoi trwa Quy khach dung bita tai nha hang.

v/ Thiap Tam Ling - 1a quan thé ling mo cua 13 vi Hoang B¢ tri vi thoi nha Minh, dugc UNESCO

cong nhan 1a di san van hoa lich str cap the gioi.

v Quy khach kiém tra stic khée mién phi tai nha thuc dong y Pong Nhan Puong.
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v/ Thim quan va chup anh luvu niém tai sin van dong To Chim - noi M

dién ra 1& khai mac va bé mac Olympic Bac Kinh 2008 (ngoai |,

quan), Thuy Lap Phuong.

Buéi toi: Quy khach an toi tai nha hang, sau d6 tu do mua sam, sau

d6 xe dua quy Khach ra san bay 1am thu tuc dap chuyén bay VJ7713
(2h15 — 04:50) cua hang hang khong Vietjet Air dap vé Ha Noi
04h50: Vé dén Noi Bai, xe dwa quy khach vé trung tam Ha Noi.

Két thuc chuong trinh du lich Trung Quédc. Tam biét va hen gip lai Quy khach.

Luu y:
o Churong trinh c6 thé thay doi tity theo diéu kién thuc té nhung van dam bdo day du diém tham
quan.

o Quy khdch tw mang theo hé chiéu goc da dang ky tour (Con han) dé di tour.

e *** 5 {iém Shopping trong chwong trinh: (thir ty cac shop c6 thé thay doi tai cac thanh phd, dam bao

khong trung lap): To lua/cao su, Ngoc, Thudc, tra, dao.

Hay lra chon Cong ty uy tin nhat!

BANG BAO GIA

. - - TREEM EMBE
THANG KHOIHANH @ NGUOILON (02 =>Duéi 11 tudi) (Duéi 02 tudi)
Théang 7 07, 15, 20, 25 18.990.000 90% 30%
Thang 7 14 20.990.000 90% 30%
Thang 8 5,12, 26 18.990.000 90% 30%
Thang 8 29 (1 2/9) 21.990.000 90% 30%

GIA TOUR BAO GOM
v' Vé may bay khu hdi Ha Noi— Thuong Hai // Bac Kinh — Ha Noi bay hang Vietjet Air bao gom
07kg hanh ly xach tay + 10 kg hanh ly ky guri (2 kh&ch chung 1 kién 20kg)
v (Riéng cap 18 29 va 30/4 - 20kg ky gtri mdi chiéu)
v' Xe van chuyén theo chuong trinh: doi méi, may lanh, 1ai xe kinh nghiém.
v' Huéng dan vién sudt tuyén: néi tiéng Viét, nhiét tinh, than thién.
v’ Cé&c bita an theo chuong trinh.
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v' Khéach san tiéu chuan 4 sao Trung Quéc: 2 khach/phong, tién nghi sang trong, 02 khach ngu 1
phong, truong hop 1€ nam hoac nir ghép ngu 3; Tré em ngu cung giwong vai ngudi 16n.

v Phi tham quan thang canh theo suét chuwong trinh vao cira 01 lan theo chuong trinh.

v' Nudc subi: 01 chai/khach/ngay.

v' Bao hiém du lich sudt chuong trinh.

v Visa doan.

GIA TOUR KHONG BAO GOM
v Ho chiéu con han trén 6 thang ké tir ngay V&, c6 noi sinh hodc bi cht noi sinh.
v Chi phi cé nhan, giat i, d6 udng, ...
v Chi phi visa cho nguoi ¢6 Qudc Tich nudc ngoai va visa tai nhap Viét Nam.
v Phu thu phong don (néu quy khach ngi 1 minh): 150 USD/khach/suét tuyén (Ngoai trir L&, Tét vui
long kiém tra lai vai cong ty).
v Tién Tips cho Huéng dan vién va lai xe ban dia: 36 USD/khéach/hanh trinh tour
v' Céc dich vu khong duoc nhic trong chuong trinh.

QUY DPINH MUA TOUR VA THANH TOAN
v Khach hang dang ky va cung cap ho so xin visa trudc ngay khoi hanh it nhat 15 ngay.
v' Pong tién dit coc tour 50% gia tour (BAO GOM PHI VISA + VE MAY BAY)
v" Khach quéc tich dugc mién visa hodc da cé visa, chung t6i s€ trur lai 300.000 VND/khach
PIEU KIEN HUY TOUR
v Huy tour ngay sau khi Pai Str Quan, Lanh Su Quan d3 cap visa: Chi phi huy tour 12 100% trén tong
gié tour.
Huty tour tir 30 ngay trudc ngay khoi hanh: Phi huy tour 1 10% trén tong gia tour.
Huay tour tir 16 — 29 ngay trudc ngay khai hanh: Phi huy tour 12 30% trén tong gia tour.
Huty tour tir 08 — 15 ngay trudc ngay khai hanh: Phi huy tour 12 60% trén tong gia tour.
Huty tour tir 04 — 07 ngay trudc ngay khai hanh: Phi huy tour 12 90% trén tong gia tour.
Huay tour tir 01 — 03 ngay trudc ngay khai hanh: Phi huy tour 12 100% trén téng gié tour.
v' Thai gian hiy tour duoc tinh cho ngay 1am viéc, khéng tinh thi bay, chii nhat va cac ngay Lé Tét.
LUUY

v Dit coc 50% tai thoi diém dang ky. Hoan tit thanh toan tién tour trude 15 ngay so voi ngay khoi hanh.

AN NN M

v/ Khi dang ky tour du lich, Quy khach vui 1ong doc k¥ chwong trinh, gia tour, cic khoan bao gdm ciing
nhu khéng bao gom, cac diéu kién hiy tour trong chwong trinh.

v Néu truomg hop quy khach hang bi tir chdi Visa Poan sé chuyén sang 1am Visa Lé tai PSQ TQ & Ha Nai
(Néu dii thoi gian) va chi phi phit sinh 1.560.000 VND/khach. Néu quy khach hang tir chdi 1am Visa Lé

thi s& chiu hiity phat theo quy dinh da thé hién trén hop dong. Phu phi visa 1é ¢6 thé thay déi khi trung

tam visa thong bao thay doi).

v' HC khong ¢6 ngay, thiang sinh khong 1am dwoc visa doan. Dé nghi quy khach 1am visa 18,

v Truong hop quy khach khong dugc cip visa doan Trung Qudc, phi khéng hoan lai 1a 1.500.000
VND/Khach.
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v Truong hop khach truot visa hodc tré thoi gian xin visa do hd so cung cip sai su that, do khach khong
khai bao d ting bi tir chdi visa, khach da timg lao dong tai Trung Qudc, khach khong phdi hop vai
Cong ty cung cap hd so sau khi ding ky 7 ngay dé xin visa,... Phi khong hoan lai 100% gi4 tour.

v Truong hop Quy khach dau visa ma khong tham gia tour hodc ngudi trong nhom khong dau visa ma
nguoi con lai khong di thi phi khong hoan lai 1a 100% tour.

v/ Thil tuc visa & muc huéng dan visa 13 thoi diém hién tai, truong hop thi tuc xin visa ¢ thay doi quy
khach vui 10ng thue hién va cung cap hd so dé xin visa.

v Quy khach c6 san visa, mang qubc tich nuéc duoc mién visa Trung Quéc,.. . Cong ty trur lai 500.000
VND/Khach. Quy khach ty dam bao gia tri cua visa, ho chiéu cua qudc tich mién visa,,.. Cong ty khong
chiu trach nhiém viéc visa c6 san cua quy khach khong co gia tri, khong xuét nhap canh duogc hodc quy
dinh Trung Qudc thay d6i vé viéc nhap canh cho cac nudc duoc mién visa trude do.

v Quy khach mang 2 qudc tich, Travel Document (Chwa nhap quoc tich), thé xanh (Permanent resident),
Alien’s Passport),... khi dang ky tour phai bao v6i nhan vién tu van dé dugc hudng dan ddng thoi cung
cap gidy to trén. Truong hop khong khai bao dan dén khong xuat nhap canh dugc Cong ty hoan toan
khong chiu trach nhiém va khong hoan tra tién tour.

v Quy khach chi mang thé xanh (thé tam tra tai nu6c ngoai) va khong con ho chiéu Viét Nam con hiéu
luc thi khong du lich sang nudc thit ba dugc.

v Quy khach mang qudc tich nude ngoai phai cé visa tai nhap Viét Nam nhiéu 1an va phai mang theo luc
di tour. Gi4 tour khong bao gom chi phi visa tai nhap vao Viét Nam ddi véi Viét kiéu va Ngoai kiéu;
Khong bao gom chi phi visa cho nudc thir 3 d6i véi khach mang Quéc tich nudc ngoai.

v Péi voi khach Qudc tich nude ngoai khi tham gia tour: Cong ty cam két s& hd trg thong tin va giup do
quy khach trong kha nang cua minh, nhung s& khong chiu trach nhiém thanh toan bat ¢t khoan chi phi
phat sinh néu quy khach bi co quan di tra nudc so tai gitr lai tai cura khau hodc khong cho phép Xuat
nhép canh cung v6i doan. Trong truong hop nay, du khong mudn, nhung do quy dinh ctia nha cung cap
dich vu ctia nude so tai, budc 10ng tir chdi khong hoan tra bat ctr khoan chi phi nao cho quy khach du
dich vu nay chua dugc thyc hién.

v Cong ty chi t6 chic du lich tham quan thuan tay, do d6 quy khach khong dugc phép tu ¥ tach doan
trong sudt hanh trinh, néu tach doan cong ty s& guri cong vin théng bao t6i Dai stt quan Trung Qudc —
Téng cuc du lich Viét Nam — va Co quan An Ninh Viét Nam. Néu quy khach tach doan vi muc dich ca
nhan nhu cong tac, tham than, ... phai bao tai thoi diém diang ky va s& thanh toén so tién phu thu 13 150
USD/khach/ngay tai Trung Qudc. Gia trén ap dung cho khach hang mang qudc tich Viét Nam, khach
hang 13 nguoi nudc ngoai vui long bao cho nhan vién tu van dé bao gia phu thu.

v Thuc don bita dn 1 tham khao, ¢ thé thay doi.

v Khach hang phai dam bao du strc khoe dé di cung doan theo chuong trinh da chon, ty chiu trach nhi¢m
vé sirc khoe va cac bénh man tinh (tim mach, huyét ap, tiéu duong, xuong khdp,...), bénh bam sinh,
bénh tiém 4n, bénh HIV AIDS, bénh rdi loan tinh than va than kinh, phu nir dang mang thai,... 1a nhiing
bénh khong nam trong pham vi dugce bao hiém va khach phai viét cam két vé bénh tat cua ban than khi
tham gia tour. Cong ty khong chiu trach nhiém ddi v6i nhitng truong hop khach khong khai bao bénh,
khai bao khong trung thyc ciling nhu cac truong hop nam ngoai pham vi bao hiém cua tour.

v Quy khach mang thai xin vui long bao cho nhan vién tu van tour ngay tai thoi diém ding ky dé duoc tu
van thém thong tin. Khong nhan khach mang thai tir 5 thang tré 1én tinh ngay vé cia tour vi 1y do an
toan cho khach. Quy khach doc quy dinh van chuyén ctia hang hang khong Vietjet d6i véi hanh khach
mang thai tai: https://www.vietjetair.com/vi/news/cam-nang-du-lich-1640944806320/quy-dinh-va-thu-
tuc-di-may-bay-doi-voi-phu-nu-mang-thai-1643078807752



https://www.vietjetair.com/vi/news/cam-nang-du-lich-1640944806320/quy-dinh-va-thu-tuc-di-may-bay-doi-voi-phu-nu-mang-thai-1643078807752
https://www.vietjetair.com/vi/news/cam-nang-du-lich-1640944806320/quy-dinh-va-thu-tuc-di-may-bay-doi-voi-phu-nu-mang-thai-1643078807752
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v’ Tén khach hang trong dang ky tour, hodc danh sach thanh vién trong doan cung cap cho Cong ty du
lich phai tring hoan toan véi tén trong ho chiéu. Hang hang khong s¢& tur chéi van chuyén néu sai tén
theo quy dinh, Cong ty du lich s& khong chiu trach nhiém d6i voi nhitng truong hop khach hang cung
cAp sai tén hodc khong dap tng day du cac quy dinh trén day.

v Trudng hop tré em dudi 16 tudi di v6i ba hodc me phai co khai sinh ban chinh méc d6 con han, truong
hop di cting nguoi nha (khong phai B6 Me) phai mang kém gidy Uy quyen dugc chinh quyén dia phuong
xac nhan trude 2 ngay di tour (do B6 Me Uiy quyén cho di du lich) va gidy khai sinh ban chinh moc d6
con han.

v Pbi voi khach hang hon 70 tudi, Quy khach va gia dinh cam két dam bao tinh trang sirc khoé dé c6 thé
tham gia tour v6i cong ty khi ding ky. BAt cr sy ¢b nao xay ra trén tour, Cong ty s& khong chiu trach
nhiém.

v Tuy theo diéu kién thuc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xuéng cho phu
hop tuy nhién cac tuyén diém du lich vain dam bao diy du. Trong trudng hop phat sinh vi 1y do khach
quan phat sinh tir diém dén nhu: Tam ngung hoat dong, dang trung tu, khing bd, thién tai, biéu tinh,
thoi gian tham quan rt ngan do tinh hinh thyc té, c6 su thay d6i lich trinh ctia cac phuong tién van
chuyén cong cong nhu may bay, tau hoa hoic 1y do khach quan cu thé khac nhu Hudéng dan vién co
thong bao trén tour,... Cong ty s& gitt quyén thay d6i 19 trinh, thay d6i chuong trinh, thay thé cho doan
bang 1 diém khac phu hop véi lich trinh va cung dudng cé thé di dugc hodc luot bo diém bét ctr luc
nao vi su thudn tién, an toan cho khach hang va s¢ khong chiu trach nhiém boi thuong nhitng thiét hai
phat sinh.

v Truong hop hang hang khong huy chuyén, thong bao cia co quan nha nude Viét Nam cam den dia
diém du lich d6, Trung Quéc déng cira du lich hoic nguyén nhan khach quan,... thi cong ty s& nd luc
1am viéc v6i cac nha cung tmg dich vu dé chuyén sang ngay ké tiép hoic bao luu cho quy khach (Néu
c6 thé). Cong ty s& trir lai nhitng chi phi phat sinh nhu dbi vé, phi visa da thuc hién,... (néu o).

v" Gia ching t6i dua ra 1a gia trung binh ap dung cho 1 khach 1¢é ghép cho doan tir 15 khach, trong truong
hop s6 lwong khach khong dii 15 khach dé khéi hanh hodc s6 khach duoc cap visa trude ngay khoi hanh
khong dam bao tbi thiéu 15 khach thi Cong ty s& bao trudc cho quy khach chuyén khach sang ngay
khac gan nhat ma khong phai boi hoan thém bat ctr chi phi nio.

v’ C4c chuyén bay co thé thay doi vao gior chot tiy thude vao cac hing hang khong, thoi tiét,. ..

v Truong hop Quy khach khong duoc xuat canh va nhap canh vi Iy do ca nhan va nhan than, Cong ty
duoc mién trir trach nhiém va sé khong hoan tra tién tour.

v Tré em ngti chung givong véi bd me. Mdi gia dinh chi duoc kém 1 tré em, tré em thir 2 dong tién nhu
nguoi 16n.

v Tat cé khach hang tham gia tour déu phai c6 day di ho chiéu va gidy to tuy than khi xuat canh, dam
bao gia tri su dung cua hd chiéu va gidy to c4 nhan ding quy dinh. Truong hop Quy khach khong duoc
xut canh va nhap canh vi ly do ca nhan nhu hinh anh, thong tin gidy to trong ban gbc bi mo, khong rd
rang; ho chiéu hét han, khong diing quy dinh,... Cong ty s& khong chiu trach nhiém va s& khong hoan
tra tién tour.

v’ Céc dich vu duoc dit va thanh toan trude nén néu cac thanh vién khong sir dung dich vu s& khong dugc
hoan lai.

v/ Moi su thay doi phai dugc thong nhét véi truéng doan, ching toi khong dap tng cac thay ddi cia ca
nhan.

v’ Tién tips 14 thong 1¢ qudc té khi du lich nudc ngoai va la khoan bat budc, quy khach vui 1ong thanh toan
cho Huéng dan vién trong qué trinh tham gia tour, bao gdm tré em tir 2 tudi trd 1én.
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v Dbi v6i nhirng khach chi mua Land tour (tc dich vu mit dét), cong ty khong khuyén khich khach tu
mua/xudt vé may bay khi chua ¢ sy xac nhan tour chac chan khoi hanh tir cong ty du lich. Ching t6i
khéng chiu trach nhiém vé chi phi chuyén di ddi véi khach san, vé may bay, visa,... ciia khach néu tour
khong khoi hanh.

v Chuong trinh tour ¢6 diém tham quan, gidi thiéu van hod va san pham bt budc, quy khach khong tham
gia cac diém nay, phu thu 50USD/khach/diém.

v Quy khach vui 10ng théng béo va cung cip day du thong tin vé viée xuit hoa don ngay tai thoi diém

dang ky. Sau thoi gian khoi hanh ching t61 s€ phai Xuét het hoa don dé quyét toan tour theo quy dinh,
moi khiéu nai vé héa don vé sau s& khong duogc giai quyét.

TAN TAM - TU TE - TRON VEN!



