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HANH TRINH KHAM PHA

HA LONG - VINH LAN HA - CAT BA -
VU PIEU BIEN KHOI

( Trai nghiém du thuyén ding cap Paradise Grand & M-Gallery
Hotel Perle D’Orient )

Thoi gian: 4 ngay 3 dém

Phwong tién: May bay & Xe du lich

% Piém néi bat ciia chwong trinh:

v Trai nghiém du thuyén dang cap Paradise Grand

v' Thudng thie show dién nghé thuat “Vi diéu bién khoi” trén vinh Ha Long
v" Nghi dém tai khach san 5* M-Gallery Hotel Perle D’Orient Cat Ba

v' Tham quan Vuon Quéc gia Cat Ba
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LICH TRINH CHI TIET

NGAY 1: TP. HCM — SAN BAY CAT Bl — HA LONG - SHOW “VU DPIEU BIEN KHOI”

(An 1))

Quy khéch tap trung tai san bay Tan Son Nhat - Ga di trong nudc,
hudng dan vién hd tro khach lam thu tyc dap chuyén bay di Hai
Phong. Pén san bay Cat Bi, xe va huéng dan vién doén Quy khach
khai hanh theo duong cao toc Hai Phong — Ha Long.

Quy khéch nhan phong khéch san nghi ngoi.

Budi toi, Quy khach tham dy tiéc tdi trén du thuyén sang trong
Paradise Delight, thudng thirc show di&n nghé thuat “Vii diéu bién

khoi” trén vinh Ha Long.

Nghi dém tai Ha Long.

NGAY 2: CHILL CUNG GIO BIEN, NANG & HOANG HON TREN VINH LAN HA

(An sdng, trua, t6i)

Sau bira sang, Quy khach tu do dao budc trén bai bién, ngam nhin tirmg dot song bién tung tang

trén béi cat hoa cung lan gio mat trong lanh cua dai duong.

v' 10h30 — Huéng dan vién hd trg Quy khéach 1am thi tuc Ién
tau Paradise Grand — duoc vi nhu “resort néi trén vinh
Lan Ha”, bat dau hanh trinh chinh phuc vinh Ha Long — vinh &
Lan Ha.

bao chuong trinh, huéng dan cac quy dinh an toan trén thuyén.
v' Thwéng thirc bira trira buffet tai khung canh tuyét dep caa nhimg hon dao va bai bién cua
Vinh Lan Ha.
v' Quy khach tap trung tai quay 12 tan, cac thuyén vién s& hudng
dan dwa Quy khach viao tham quan Hang Sang - Téi, kham GEEE
pha vé dep ctia hang bang cach chéo thuyén kayak hoic ngoi

thuyén nan do ngudi dan dia phuong chéo. Pay 1a mot vi tri =
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tho mong va tuyét dep, dong vai tro nhu mot 16i dan dén mot hd nude yén tinh, dugc bao
quanh bai nhitng btic tudng d4 vai nhidu quy mé va kich thudc khac nhau.

v' Ngam hoang hén 1ang man trén vinh Lan Ha va tham gia
hoat dong cooking class, thuong thuc ly vang véi chuong trinh

happy hour (chi phi tu tdc)

v' Hoa minh trong khéng gian am clng lang man tai nha hang
— thuéng thikc bira tdi v6i cdc mon dn thom ngon hap dan do
chinh dau bép trén tau thyc hién. ‘

v' Tha minh thu gidn cing gi6 va séng bién dém trén ting thuwong cua tau, thir tai cAu muc trén
du thuyén hoc theo dai nhitng bo phim bom tin hap dan véi Rap hay dam minh trong khéng

gian &m nhac sang trong.
Nghi dém trén vinh Lan Ha.

NGAY 3: VUON QUOC GIA CAT BA — CHINH PHUC PINH TREN PAO CAT BA

(An sdng, trwa, t6)

Quy khach thuc day vai bai huéng dan tip Thai Cuc Quyén trén tang thuong cua tau. Thwéng

thirc bira in sang nhe (tra, ca phé, banh cookies, pha, mi, bin, mién ...)

v' Dung tham quan Ao Ech - mot dia danh néi tiéng véi vé dep

hoang so va tinh lang, dugc tao nén boi nhitng ngon nti da
bao quanh lan nudc trong vat va nhiing bai bién cat nho !
nguyén so. Tai day Quy khach tu do kham pha bing hoat dong §
chéo thuyén kayak (chi phi tu tic), dic biét mua hé nay du

khéch c6 thé trai nghiém cam gi4c manh vé ciing thil vi v6i gia dinh va ban bé trén phao noi
lan dau c6 mat tai Vinh Lan Ha.

v Quy khéch ding thém mét bira sang, tu do ngam canh Vinh Lan Ha va lam thi tuc tra phong,
xudng thuyén tai bén Gia Luin. Xe don Quy khach vé trung _
tam Cat Ba thudng thuc bira trua tai nha hang dia phuong va s ’
nhan phong khach san nghi ngoi.

v' 14h30 — Quy khéach khoi hanh tham quan Vuon Quéc Gia

Cat Ba: noi dugc Unesco dua vao khu vure bao ton sinh quyén
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V6i nhiéu hé sinh thai da dang, phong pht nhu: rimg thuong xanh trén nai da voi, ring ngap
nudc trén ndi cao (Ao éch), rirng ngap man vung duyén hai,... Trekking khoang 1,5km

dwong rirng chinh phuc va khdm phé canh rirng Kim Giao — Binh Ngw Lam.
Poan 1an lugt tham quan cac diém:

v" Thiam phong tiéu ban: 1a noi tap hgp cac md hinh hé dong, thuc vat dac trung cua Vuon
Quéc Gia.

v' Canh rirng Kim Giao: 1a loai cay dic trung ctia vuon qudc gia. Poan theo 16i mon, vuot
qua ching dudng xuyén ring, dén do cao chung 150m so véi muc nuéc bién, kham pha
canh rimg Kim Giao nguyén sinh day ky vi, tho mong. Quy khach cé thé nghi chan duéi tan
14 day ngdm nhitng than cay thiang dung ngao nghé vuon 18n troi cao va tim hiéu vé dic tinh
cling nhu cdu chuyén c6 tich hinh thanh nén tén goi cua loai cay nay.

v" Pinh Ngw Lam: Quy khéch c6 thé tu do chinh phuc hon 500m
bing qua nhitng mém da va dbc dang, chinh phuc dinh Ngu
Lam & d6 cao hon 200m so véi muc nuéc bién. Bén noi, Quy §
khéch c6 thé thoa thich phdng tim mét ra xa nhin toan canh |

khu vuc trung tdm Céat Ba trai dai theo thung liing Trung Trang

xinh dep (pht hop cho khéch c6 stic khoe tot).

v' Quy khach thuéng thuc bira téi va ty do nghi ngoi tai khach
san M - Gallery Hotel Perle D’Orient Cat Ba - khach san
mang hoi thd Dong Duong hoa trong timg duong nét kién tric
Phéap dic sac. Giai tri v& dém véi Vitality Bar cho phép du

khach phong tim mat chiém ngudng khung canh trang 1é cua

viing bién vinh Lan Ha (chi phi tu tuc).
Nghi dém tai Cat Ba.

NGAY 4: KHAM PHA TRAI NGHIEM CAO CAP TAl RESORT — CAP TREO SUN

WORLD (An sing)
Quy khach thuong thirc bira sang va ty do kham pha nhitng trai nghiém cao cap tai M-Gallery
Hotel Perle D’Orient.
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v' Tam bién tai bai Cat Co 3 véi cat tring va lan nudc trong
xanh nhu mau ngoc bich,...
v Thu gidn tuyét voi v6i hd boi view hwéng thang bién cyc hit

tAm mit.

v/ Cocoon Spa véi cac phong chire ning duoc thiét ké bén ngoai
hinh vo kén nhim loai bo tiéng dn, mang dén cam giac thu gidn tron ven (chi phi ty tic)

10:00 sang, xe dua Quy khéch ra ga cap treo Phu Long, trai nghiém &
dich vu Cép treo vuot bién, ngim dao ngoc Cat Ba tir trén cao.

Xe don Quy khach tai bén G6t ra san bay Cat Bi Hai Phong 1am thu
tuc d4p chuyén bay di thanh phé Hd Chi Minh. Chia tay Quy khach = |

va két thuc chuong trinh du lich tai san bay Tan Son Nhat.
KET THUC CHUONG TRINH, TAM BIET QUY KHACH!

(***Lyeu y: Thir tie cdc diém tham quan cé thé thay déi tiy thudc vao diéu kién thoi tiét va tinh

hinh giao théng, tuy nhién van dim bdo ddy dii nhw chwong trinh di dwa ra)

BANG GIA TOUR

GIA BAN KHACH (VND)

NGAY KHOI HANH .
. TRE EM )
NGUOI LON EM BE

. (Tar 5 tudi dén _ .
(Tar 12 tuoi tro 1€n) : ) (Dwai 5 tuai)
dwoi 12 tuoi)

Thang 05: 7504 50%
% 16,25, 30 36.990.000

Thang 6: JIY. (Gida tour nguol (Gida tour nguol
6,13, 20, 27 lm) lm)
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GIA TOUR BAO GOM

v' Vé may bay khtr hoi Vietnam Airlines
v’ Khéch san 4-5* theo tiéu chuan 2 khach/phong

+ Thoi gian nhan phong: Tir 14h00 cua ngay dén.
+ Thoi gian tra phong: Trudéc 12h00 cia ngay di.
Xe tham quan theo chuong trinh (s6 chd tlly theo s6 lwong khach)
Céc bira an duoc liét ké theo chuwong trinh.
V¢ tham quan theo chuong trinh.
Hudng dan vién tiéng Viét néi tuyén
Bao hiém du lich véi muac boi thuong cao nhat 120.000.000d/vu
N6n + Nudc sudi + Khan lanh
Thué VAT
GIA TOUR KHONG BAO GOM
4 Céc chi phi khac khdng bao gom trong chuong trinh.

AN N N N Y R N

4 Chi phi c4 nhan: dn udng ngoai chuwong trinh, giat i, chi phi huy ddi hanh trinh, hanh ly
qua cudc, phu thu phong don.

v' Chi phi nang hang vé may bay.

LUU Y GIA TRE EM

v Tré em dudi 5 tudi: 50% gia ngudi 16n (khdng c6 ché do givong riéng). Hai ngudi 16n chi
dugc kém 1 tré em dudi 5 tudi, tré em thir 2 s& dong phi theo qui dinh danh cho d6 tudi tir 5 dén
dudi 12 tudi va phy thu phong don.

v Tréemti 5 - dudi 12 tudi: 75% gia ngudi lon (khdng cb ché do giuong riéng). Hai nguoi
I6n chi dugc kém 1 tré em tir 5 - dudi 12 tudi, em tha hai tre 1én phai mua 1 suét giwdong don.

v/ Tréem tir 12 tudi tro 18n sé tinh nhu ngudi lon.

PIEU KIEN THANH TOAN

v Dit t6i thieu 2 khach/booking.

v Danh cho khach Viét Nam, Viét Kiéu.

v Khdng &p dung giai doan L&.
PIEU KIEN PANG KY
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v Khi ding ky Quy khach vui long cung cap gidy to tly than tat ca nguoi di:
CMND/CCCD/H¢ chiéu (Passport)/Giay khai sinh (tré em dudi 14 tudi).
v Quy dinh gidy to tiy than khi di tour :
+ Khach qudc tich Viét Nam: Tré em dudi 14 tudi Gidy khai sinh ban chinh/Ho chiéu ban chinh
con gié trj sir dung. Tré em tir 14 tudi tré 1én va Ngudi 16n CMND/CCCD/H6 chiéu ban chinh
con gi4 tri st dung. Luu ¥ tré em trén 14 tudi bat budc phai c6 CMND/CCCD/H® chiéu lam tha
tuc 18n may bay hoic Gidy xac nhan nhan than theo mau quy dinh va chi cé gié tri trong vong 30
ngay ké tir ngay xac nhan.
+ Khach qudc tich nuéc ngoai hozc 1a Viét kiéu: Khi di tour vui 1ong mang theo ho chiéu ban
chinh (Passport) hoic thé xanh kém thi thuc nhap canh (visa dan vao ho chiéu hoic to roi hodc
cudn mién thi thuc, cac loai gidy to nay phai cd diu nhap canh Viét Nam va con gié trj st dung
theo quy dinh khi di tour).
v Théng tin tap trung: Tai sdn bay Tan Son Nhét, Ga di trong nudc, trudc gio bay 2 tiéng.
v Thong tin hanh 1y khi di tour, xach tay dudi 12kg/khach - kich thudc khéng qua: 56cm x
36cm x 23 cm, chat long vai thé tich khong qua 100ml. Ky giri 20kg/1khéch - kich thudc khong
qua: 119cm x 119cm x 81cm. CAc vat pham khong dugc chip nhan dudi dang hanh 1y ky géi hoic
van chuyén trong hanh 1y theo quy dinh hang khang.
v Trong trudng hop Quy khéach cung cép tén sai, dén tré gio bay, vui long thanh toan phi d6i
vé hodc mua lai vé méi theo quy dinh cia Hang Hang Khang (néu chuyén bay con chd).
v Do cac chuyén bay phu thudc vao cac hang Hang Khong gio bay cé thé thay d6i ma khong
dugc bao trudc. TUy vao tinh hinh thyc té, chuong trinh va diém tham quan c6 thé linh dong thay
doi thir tu cac diém phl hop diéu kién gio bay va thoi tiét thuc té. Cong ty s& khong chiu trach
nhiém bao dam cac diém tham quan trong trudng hop:

+ Xay ra thién tai: bdo lut, han han, dong dat. ..

+ Sy ¢6 vé an ninh: khung bé, biéu tinh

+ Su ¢6 vé hang khong: tryc trac ky thuat, an ninh, doi, hity, hodn chuyén bay.
v Néu nhitng truong hop trén xay ra, Cong ty s& xem xét dé hoan tra chi phi khdng tham quan
cho khéach trong diéu kién cd thé (sau khi da trir lai cac dich vu da thyc hién....va khong chiu trach

nhiém boi thuong thém bat ky chi phi nao khéc).
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v Sau khi Quy khach di lam thi tuc Hang Khong va nhan thé 1én may bay, dé nghi Quy khach
giir can than va luu ¥ 1én may bay dang gio. Cong ty khong chiu trach nhiém trong truong hop
khéch 1am mat thé 1én may bay va khong 1én may bay dung theo gi quy dinh cua Hang Khong.
v Phong khéch san/resort co thé xay ra truong hop phong khdng gan nhau, khéng cuing tang,
loai phong mot givdng ddi hodc hai giwong don khong theo yéu cau, tly tinh hinh thuc té tung
khach san/Resort.

v Truong hop quy khach di nhém 03 khach, Cong ty s& cung cap 01 phong danh cho 03 khach
la 01 giwong I6n 1m6 va 01 giwong phu di dong tur 0.8 - 1,2m (extrabed). Trong trudng hop quy
khéach c6 nhu ciu o riéng, vui long dong thém tién phu thu phong don theo quy dinh.

v Trong trudng hop Quy khach c6 yéu cau nang chuan loai phong cao cip hon vui 10ng lién
hé phu trach tuyén & thanh toan chi phat sinh tly hang phong yéu cau (néu co).

v Déi voi cac chuong trinh tham quan bién ddo, trong truong hop Quy khach khdng khoe, co
tién st bénh hoic ¢ chat kich thich trong ngudi (ruou, bia...) thi khong nén tim & lan bién dé
dam bao su an toan.

v Cam két da duoc tu van hiéu rd va dong ¥ cac quy dinh lién quan vé diéu kién stc khoe khi
tham gia chuong trinh du lich. Khéch nit tir 55 tudi tro 18n va khach nam tir 60 tré 18n: nén c6
ngudi than dudi 55 tudi (day du sic khoe) di cung. Riéng khach tir 70 tudi try 18n: Bit budc phai
c6 ngudi than dudi 55 tudi (day du sic khoe) di cung. Han ché nhan khach tir 80 tudi tro 18n.
Khéch tir 80 tudi khong c6 ché do bao hiém. Quy khach mang thai vui 1ong bao cho nhan vién ban
tour ngay tai thoi diém dang ky. Phai ¢ y kién cua bac si trude khi di tour, ty chiu trach nhiém vé
suc khoe cia minh va thai nhi trong sudt thoi gian tham gia chuong trinh du lich. Khi di tour phai
mang theo s6 kham thai va gidy to tiy than theo quy dinh hdng hang khéng. Tuan thai tir 28 tuan
trg di phai mang theo gidy kham thai trong vong 7 ngay tré lai. Cam két ban than va ngudi than
hoan toan c6 du sic khoe dé di du lich theo chuong trinh. Pong y mién trir toan bo trach nhiém
phap ly, khdng khiéu nai, khdng yéu cau boi thuong d6i véi Cong ty ndi chung va nhan vién cong
ty noi riéng veé tat ca cac van dé xay ra lién quan dén tinh trang stc khoe cia khach hang khi tham
gia tour hoac st dung céc dich vy do Cong ty cung cap. Quy khach cam két tu chiu moi chi phi
phat sinh ngoai chuong trinh tour lién quan dén viéc giai quyét cac rai ro vé sic khoe (luu tra, van
chuyén, chi phi kham chira bénh...) — ngoai trir cac chi phi thuoc hang muc bao hiém s& do Cong

ty Bao hiém hoan tra theo quy dinh.
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v Quy khéch c6 nhu cau can xuat hoa don vui long cung cap thdng tin xuat hoa don cho nhan
vién ban tour khi ngay khi diang ky hodc truéc khi thanh toan hét, khdng nhan xuat hoa don sau
khi tour da két thc.

v Quy khach vui 10ng doc k§ chuong trinh, gia tour, cac khoan bao gém ciing nhu khong bao
gom trong chuong trinh, cac diéu kién hiy tour trén bién nhan dong tién. TUy thoi diém dang ky,
kénh ban, gia tour cd thé thay do6i. Trong truong hop Quy khach khdng truc tiép dén dang ky tour
ma do ngudi khac dén ding ky thi Quy khach vui 1ong tim hiéu Ky chuong trinh tir nguoi dang ky

cho minh

LUU Y VE CHUYEN HOAC HUY TOUR
v

Sau khi déng tién, néu Quy khach mudn chuyén/huy tour xin vui 16ng mang Vé Du Lich

dén van phong ding ky tour dé 1am thu tuc chuyén/huy tour va chiu mat phi theo quy dinh cua

cong ty. Khong giai quyét cac truong hop lién hé chuyén/huy tour qua dién thoai.
CAC PIEU KIEN HUY TOUR DOI VOI NGAY THUONG

v Puoc chuyén sang cac tuyén du lich khac trudc ngay khai hanh 20 ngay: Khong mat chi
phi.

v Néu hay hoic chuyén sang cac chuyén du lich khic ngay sau khi dang ky tir 15-19 ngay
truéc ngay khoi hanh: Chi phi hay tour: 50% tién coc tour.

v Néu hay hodc chuyén sang cac chuyén du lich khac tir 12-14 ngay trudc ngay khai hanh:
Chi phi huy tour: 100% tién coc tour.

v Néu huy chuyén du lich trong vong tir 08-11 ngay trudc ngay khoi hanh: Chi phi huy tour:
50% trén gia tour du lich.

*** Thoi gian hay chuyén du lich duoc tinh cho ngay 1am viéc, khdng tinh thir 7, Chu Nhat va
céc ngay L&, Tét.

CAC PIEU KIEN HUY TOUR POI VOI NGAY LE, TET

v Puoc chuyén sang cac tuyén du lich khac trude ngay khai hanh 30 ngay: Khong mat chi

phi.
v Néu huay hoic chuyén sang céc chuyén du lich khac ngay sau khi dang ky tir 25-29 ngay
trugc ngay khoi hanh: Chi phi hay tour: 50% tién coc tour.

v Néu huy hoic chuyén sang cac chuyén du lich khac tir 20-24 ngay trudc ngay khai hanh:

Chi phi hay tour: 100% tién coc tour.
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v Néu huy chuyén du lich trong vong tir 17-19 ngay truéc ngay khoi hanh: Chi phi huy tour:
50% trén gia tour du lich.

v Néu hiy chuyén du lich trong vong tir 08-16 ngay trudc ngay khoi hanh: Chi phi huy tour:
70% trén gié tour du lich.

v Néu hiy chuyén du lich trong vong tir 02-07 ngay trudc ngay khoi hanh: Chi phi huy tour:
90% trén gia vé du lich.

v Néu hay chuyén du lich trong vong 1 ngay truéc ngay khai hanh : Chi phi hay tour: 100%
trén gia vé du lich.

*** Thoi gian hay chuyén du lich duoc tinh cho ngay lam viéc, khdng tinh thir 7, Chu Nhat va

cac ngay L&, Tét.
TRUONG HQP BAT KHA KHANG

v Néu chuong trinh du lich bi hiy bo hoac thay do6i bai mét trong hai bén vi ly do bat kha

khéng (hoa hoan, thoi tiét, tai nan, thién tai, chién tranh, dich bénh, hoan, doi, va hay chuyén hoic
thay doi khac cua cac phuong tién van chuyén cdng cong hoic cac su viéc bat kha khang khac
theo quy dinh phap luat...), thi hai bén s& khdng chiu bat ky nghia vu bdi hoan céc ton that da xay

ra va khong chiu bat ky trach nhiém phap Iy nao. Tuy nhién mdi bén cé trach nhiém cb ging toi

da dé gitip d& bén bi thiét hai nhiam giam thiéu céc ton that gay ra vi ly do bat kha khang.
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