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CHUONG TRINH THAM QUAN

ANH QUOC - SCOTLAND

LONDON — OXFORD - BIRMINGHAM - YORK
EDINBURGH - MANCHESTER - BIBURY

Thoi gian: 09 Ngay 08 Pém

Hang khong: Turkmenistan Airlines
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Kham phé dai d6 thi London
Vién dai hoc ¢6 kinh Oxford - ludn nam trong danh sach nhiing truong dai hoc t6t nhat thé gioi
Tham quan ngdi lang Bibury dep nhat nuéc Anh
San van dong Iing danh cua thanh Manchester — Old Trafford
Thanh York ¢ kinh, huyén bi
Thu d6 va thanh phd 4n twong nhat chau Au — Edinburgh

Nhirng lau dai, nha tho tir thoi trung c6

LN X X X X\ X\ \ ¢

Kham ph4 am thyc da dang va hip dan
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CHUONG TRINH CHI TIET

NGAY 1: TP. HO CHIi MINH » LONDON

00h30 Quy khach c6 mit tai san bay Tan Son Nhit ga di quic té.

Truéng Poan huéng dan lam tha tuc dap chuyén di London — Anh trén
chuyén bay dy kién T5 652 + T5 423 (03:30 - 15:10) (qua canh Ashgabat

— Turkmenistan).

Pén san bay London Gatwick, quy khach lam thu tuc nhap canh, xe va
HDV dén doan khoi hanh di an ti.

Xe dua doan vé khach san, nhan phong nghi ngoi.

NGAY 2: OXFORD - STRATFORD UPON AVON - BIRMINGHAM (An sdng, trua, tbi)

Sang: Sau bira sang tai khach san, Poan tra phong bat dau hanh trinh kham pha Vwong quéc Anh.

Dau tién, Poan khoi hanh dén Oxford, thanh phé ndi tiéng véi cac
co so giao duc bac nhit trén thé giéi. Pén noi, Quy khach dung

com trua, sau do tham quan:

e Vién Pai hoc Oxford: co so gido duc lau doi thir hai trén thé 3
gioi va la mét trong nhirng truong dai hoc nghién ciru hang
dau thé gidi.

e Truong dai hoc Christ Church: 1a truong dai hoc 16n nhit,

mot trong ba muoi tam trudng dai hoc cau thanh nén vién dai gl ‘ ,|<¥i<mm'/ -
" '/ / Nz
hoc Oxford. _!N(VV'\\ |
e Radcliffe Camera & Squares: thu vién khoa hoc cua truong L e I I-.I..."....' ?j

dal hoc Oxford.
Khoi hanh dén véi thanh phé Stratford Upon Avon.
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e Nha Shakespeare: noi sinh ra va 16n Ién cua William
Shakespeare (tham quan bén ngoai).

e Quy khéach dao choi, doc khu phé ¢ tir Nha Shakespeare
dén bd sdong Avon. Cam nhan cudc sdng yén binh bén dong
song ém dém day tho mong.

Téi: Sau bita téi tai nha hang, xe dua Quy khach dén Birmingham,

thanh phé dugc vi nhu 1 trung tdm thuong mai ctia thé gidi.

Pén noi, Quy khach nhan phong khach san.
NGAY 3: BIRMINGHAM - YORK - NEWCASTLE

Sang: Quy khach dung bita sang tai khach san. Poan lam thu tuc tra
phong. Sau d6 khai hanh di York. Day 1a thanh phé c6 lich sir 1au
doi cua nude Anh.

Trwa: Dén noi, Poan dung com trua sau d6 tham quan:

e Thanh ¢ York: dugc xdy dung bdi ngudi La Ma co dai. Day
1a thanh phé c6 tuong thanh duoc bao quan tét nhat va lau doi
nhat ctia nudc Anh.

e Quan tra Betty’s Tea Room York: tai ddy Quy khach cé thé
trai nghiém thu thudng thic tra chiéu ctia ngudi Anh.

e Nha thé York Minster: mot trong nhiing nha thd 16n nhét cta
Chau Au.

Téi: Khoi hanh di Newcastle. Pén noi, Quy khach ding com t4i tai nha hang va nhan phong khach san

nghi ngoi.

NGAY 4: NEWCASTLE - EDINBURGH (An séng, trua, toi)

Sang: Quy khach dung diém tim sang, 1am thi tuc tra phong, khoi hanh sang bién gioi dé dén véi Thi do
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Edinburgh cua dat nuéc Scotland. Pén noi, Quy khach tham quan:

e Doi Calton Hill, tir diy Quy khach c6 thé c6 cai nhin toan
canh thanh phd Edinburgh, véi mot bén 1a khu phd c6, mot
bén c6 tén goi 1a khu phé méi. Cung véi nhitng cong trinh
mang tinh biéu tugng cta thanh phd nhu: Dai tuéng niém

Nelson, Dai tuéng niém Dugald Stewart...

Trwa: Dung bita trua tai nha hang.

Edinburgh va thdm chi con 1a biéu twong tinh thin cia
Scotland. Lau dai Edinburgh toa lac ding viing trén dinh nui
lira chét, tir lau dai nhin xubng 14 ndi thanh. (Tham quan bén

ngoai).

e Tham quan va tr do mua sim tai Pai 10 The Royal Mile,

duoc xem 1a xuong sdng ciia giao thong tir Dong sang Tay ciia Edinburgh.
Téi: Doan an tdi va vé khach san nghi ngoi.

NGAY 5: EDINBURGH - MANCHESTER

Séang: Quy khach dung bira sang tai khach san. Poan lam thu tuc tra phong va HDV dua Quy khach khéi hanh
dén v6i thanh pho Manchester.

Trwa: Poan dimg chan nghi ngoi, ding com trua tai thanh phd Bolton.

Sau bira trua, Quy khach tham quan San Van DPong Old
Trafford*, noi dugc ménh danh 1a “Nha Hdt Ciia Nhitng Giic

Mo’ vala san nha cua Cau Lac Bo Bong Da Manchester United.

(bao gom vé tham quan)

* Trwong hop khéng thé vao trong tham quan sén van dpng dwgc (bdo tri/ dién ra trin diu). Cong

ty sé thay thé bang tham quan bén trong sin vin dong khdc hodc lau dai Windsor.

) www.jtravel.com.vn () www.jteam.com.vn
Al B Y/  TRAVEL - EVENT - MICE




JTRAVEL Gidy phép LHQT: 79-1266/2021 ()

— — VPBD: 12 Nguyén Van Thu, P.ba Kao, Q.1, TP.HCM \)
TANTAM - TUTE - TRON VEN PIA CHi: 616/61/6, Lé Buic Tho, Q.Go Vép, TP.HCM

Téi: Sau bira ti, doan vé nhan phong khach san nghi ngoi.

NGAY 6: MANCHESTER - BIBURY - KENSINGTON (An sang, trua, toi)

Sang: An sang tai khach san, tra phong va tam biét thanh phd Manchester, khéi hanh vé London.

e Trén duong doan ghé tham quan Bibury - néi tiéng vi dugc
xem 1a lang c6 dep nhat cua nuéc Anh. Ngoi lang nay dugc | :
xay dung tir thé ky 17 néi tiéng v6i nhitng cin nha ¢4 mau mat
ong. Pay 1a noi timg dwoc chon 1am noi quay nhiéu bo phim = |
ndi tiéng (Bridget Jones Diary, Stardust .v.v.).

Trwa: Doan dung com trua, tiép tuc hanh trinh vé London.

Vé dén Lodon, sau d6 tham quan:

e Vwon Kensington: 1a mt trong nhitng Cong vién Hoang gia
Luan DPén, timg 1 vuon thuong uyén thudc cung dién. Cing
nhiéu cong vién 16n, Vuon Kensington tao nén mot khoang
xanh tho mong va thanh binh tai trung tim thanh phd. Trong

vuon la nhitng cay c6 thy lau nam, tham co xanh, nhitng khu

choi thé thao va hd nuéc.
Téi: Sau khi dung com tbi, Xe va HDV dua Quy khach trd vé khach san nhan phong nghi ngoi.

NGAY 7: LONDON - CITY TOUR (An sang, t6i)

Sang: Sau bira sang tai khach san, Quy khach bat dau chuong trinh mot ngay tham quan trung tam thanh

phd London vé1 nhitng diém ndi tiéng sau:
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e Cau Thap London, biéu twong ndi tiéng ciia nudc Anh ndi

chung va London nai riéng.

e Thaip Pong Ho Big Ben, mot biéu tuong noi tiéng khac cta

thanh phd London.

e Toa nha nghi vién Westminster, hay con goi la toa nha

Thuong Vién. Py 14 noi cir hanh céc dai 18 qudc gia, ndi bat

nhat 13 1& khai mac Quéc Hoi.

e Ngoi Nha Dia Chi s6 10 Pho Downing, dia chi noi tiéng nhét

tai London. Pay chinh 1a dinh Tha Tudng ctia nudc Anh.

Trwa: Sau d6 tiép tuc tham quan khu trung tdm London v&i nhitng cong

trinh noi tiéng:

e Quang truwong Trafalgar Square, quang truong dugc dat
theo tén mot chién thiang quan trong ctia hai quan Anh trude

quan doi Napoleon.
e Cung Dién Buckingham, dinh thy ctia Vua hoac Nir Hoang
cia Vuong Qudc Anh va 1am noi ¢ ciing nhu noi lam viéc § ,

chinh thurc ciia Hoang Gia Anh.(tham quan bén ngoai)

Téi: Két thic chwong trinh tham quan trung tam thanh phé. Quy khéch | !

an to1, vé€ khach san nghi ngoi.
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NGAY 8: LONDON - TP.HCM (An sang, trira)

Sang: Poan an sang buffet tai khach san, tra phong.

Poan c6 thoi gian ty do mua sam tai Trung tAm thwong mai hoic f A

Siéu thi, dé 1am qua cho nguoi than, ban be.

Trwa: Quy khach dung com trua. Khoi hanh ra san bay lam thu tuc cho
chuyén bay khai hanh vé lai TP.HCM - Viét Nam trén chuyén bay
T5 424 + TS5 653 (16:55 - 17:20) (qué canh Ashgabat — |

Turkmenistan).

NGAY 9: TP. HO CHI MINH ( VIET NAM )

17h20: Quy khach ha canh xubng San bay quéc té Tan Son Nhit.

Poan 1am thii tuc nhap canh va nhan lai hanh 1y. J Travel hen gap lai quy khach trong c&c chuyén di khac.

Luu y: Thir tw cdc diém tham quan cé thé hodn déi theo tinh hinh thuc té ciia thoi tiét, giao thong, gio

bay ciia hing hang khéng ... nhwng vin dim bdo ddy dii diém trong chwong trinh.

BANG GIA TOUR

‘ THONG TIN CHUYEN BAY ‘

TP.HCM - LONDON
T5652 SGN-ASB 03:30-10:00
T5423 ASB-LGW 12:00-15:10
LONDON - TP.HCM
T5 424 LGW-ASB 16:55-03:00+1

T5 653 ASB-SGN 07:00 - 17:20
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GIA BAN KHACH (VND) ‘

NGUOI LON
Ngu chung giwrong véi nguoi lom
Thang 03: 26/03 59.990.000 53.990.000 17.990.000
Théang 04: 23/04 59.990.000 53.990.000 17.990.000
Théang 05: 28/05 59.990.000 53.990.000 17.990.000
Théng 08: 13/08 59.990.000 53.990.000 17.990.000

GIA TOUR BAO GOM

Qua tang cua Cong ty Du lich.

AN N N N Y N N

VVé may bay HCM — LONDON — HCM cua hang hang khong TURKMENISTAN AIRLINES

L¢ phi san bay cac nudc, phu thu nhién li¢u va bao hiém hang khong.
Nghi khach san 3 - 4 sao (2 ngudi/phong, néu 1¢ nam hodc nit s& xép phong 3 ngudi).
An udng, xe dwa don, va phi tham quan theo chwong trinh.

Huéng dan vién chuyén nghiép, nhiét tinh di theo doan xuyén sudt hanh trinh.

Bao hiém du lich toan ciu voi han muc bdi thuong t6i da: 50,000 USD/ trudng hop.

GIA TOUR KHONG BAO GOM

v Ho6 chiéu con han trén 6 thang.

v" Phi visa Anh: 7.500.000 VND/khach

v Phu thu phong don (néu c6): trudng hop khach diang ky di 1¢ 1 minh; néu doan khoi hanh c6 02
khach 1¢ Nam hodc 02 khach 1€ Nir, Cong ty s€ linh dong ghép vao thanh 01 phong twin phu hop;
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trong truong hop khong cé khach 1é nao khac dé ghép vai quy khach, quy khach vui long dong phi
phong don.

Bira iin trwa ngay di mua sim ¢ London .

Visa tai nhap Viét Nam cho khach qudc tich nuéc ngoai: 2.070.000 VNB/khach.

Tips cho tai xé dia phuwong va huéng dan vién: 90 Bang Anh/khéch/tour

Chi phi ca nhan, hanh Iy qua cudce, dién thoai, giat ai, tham quan ngoai chuong trinh.

Chi phi doi ngay, d6i hanh trinh (d6i chang), nang hang vé may bay.

AN N N NN

Hoéa don VAT (vui long thong bao khi dang ky tour).

7 2

QUY DINH VE TRE EM

v' Tré nho dudi 2 tudi: 35% gia tour ngudi 16n (sir dung givdng chung véi ngudi 16n)
v' Tré em tir 2 tudi dén dudi 10 tudi: 90% gia tour ngudi 16n (st dung givong chung véi ngudi 16n).
Néu dong 100% gia tour s& c6 giudng riéng.

v\ Tré tir 10 tudi tro 1én: 100% gia tour.

Luwu y: Trong truong hop chi co 1 khach (ngudi 16n) di voi 1 tré em duéi 10 tudi (khong c6 ché do givong

riéng), Quy Khach vui 1ong thanh toan thém dé bé c6 ché d giwong riéng. Hai ngudi 16n di kém mot

tré em, tré thir 2 tro di thanh toan bang gia tour nguoi 16n.

QUY PINH MUA TOUR VA THANH TOAN

< Pot 1: Quy Khach dong coc 50% gia tour dé J Travel tién hanh thyc hién lam visa va dit coc vé may
bay cho DPoan.

< Dot 2: Quy Khach hoan tat thanh toan hét phan tién con lai chdm nhat 14 10 ngay trudc ngay khoi
hanh (khong tinh ngay &, thir 7 va chii nhat).

% C6 thé s& c6 phu thu néu Quy Khéach diang ky tour qué can so v6i ngay khoi hanh (do giad vé may bay
tang, ...).

<% Diéu kién dé khoi hanh: do dic thu 1a tour ghép khach 1¢, diéu kién dé doan khoi hanh 1 c6 it nhét 10
khach ngudi 10n tré 18n. Néu doan phai khai hanh dudi 10 khach, gia tour s& dugc tinh lai. Néu khong

chap nhan gia moi, quy khach co thé chuyén sang tour tiép theo. Hodc Cong Ty s& hoan lai toan b sd
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tién ma khach da déng (sau khi da trir lai phi 1am visa).

PIELU KIEN HUY TOUR

v/ Huy tour ngay sau khi Pai St Quan, Lanh Su Quan di cip visa: Chi phi huy tour 1a 100% trén tong

gia tour.

Huy tour tir 90 ngay tr¢ 1én trude ngay khéi hanh: Phi huy tour 1a 5.000.000 VND/khach.
Huy tour tir 45 — 89 ngay trude ngay khéi hanh: Phi huy tour 14 15.000.000 VND/khéch.
Huy tour tir 30 — 44 ngay trude ngdy khoi hanh: Phi huy tour 14 50% trén tong gia tour.
Huy tour tir 20 — 29 ngdy trudc ngdy khéi hanh: Phi huy tour 1a 90% trén téng gia tour.
Huy tour tir 15 — 19 ngay trudc ngay khai hanh: Phi huy tour 1a 100% trén tong gia tour.

Thoi gian hiy tour dugc tinh cho ngay 1am viée, khong tinh thir bay, cht nhat va cac ngay L& Tét.

AN N N N Y RN

Phi hity tour 4p dung trong moi trudng hop khi khach hang chu dong yéu cau huy tour (moi truong
hop lién quan dén viéc nhiém COVID-19 hodc thong bao chua tiém du vaccine,.. .. déu khong duoc
chap nhén)

v' Quy khach khong hop tac giri hd so diing han (bao gdm ho chiéu con han trén 6 thang ké tir ngay
cudi cung cua tour khai hanh) hodc khong dén 1in van tay theo lich hen s& dugc coi la don phuong
hay hop dong. Phi hity 4p dung tinh theo bang bén trén. Thoi gian dugexac nhan hiy tour dugce tinh
tir ngay Quy khach tré hen han nop hé so

v Hiiy tour/thay ddi tour vi ly do lién quan dén xin Visa.

<

Sau day: Bén mua tour dugc goi tat 1a Bén A, Bén t6 chirc tour duoc go1i tat 1a bén B

v Huy tour do h6 so Bén A ndp cho Bén B khong dang tin cay: Trong qua trinh Bén A ndp ho so xin
visa cho Bén B xét duyét va Bén B nghi ngd hd so ciia 1 hodc hon 1 thanh vién tham gia tour c6
dong co bo tron tai Chau Au thi Bén B c¢6 quyén tir chéi xin visa cho thanh vién d6 va Bén B sé&
hoan tra tién dit coc tour ctia khach hang d6 — phi xét duyét hd so 13 1.000.000 VND/nguoi.

v' Huy tour do khong dat visa vi cac yéu t6 chi quan ctia bén A (Khéng phdi hop véi cong ty dé cung

cap du gidy to theo quy dinh cua dai st quan, khong tham gia lich hen ding ngay, c6 hen phong

van ma khong tdi, da timg cu tri bat hop phap tai Chau Au, Anh, ¢d ¥ 1am gia gidy to, cd ¥ khai
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thong tin khong trung thue, c6 hanh vi vi pham phap luat va vi pham quy dinh vé xuét nhép canh,
thudc dién cdm xuét canh ma khong khai bao): chi phi khong hoan lai trong moi trudong hop 1a
25.000.000 VND/ ngudi (bao gdm phi visa, phi hoan hily vé may bay va dich vu tai nudc ngoai).

v’ Huy tour do khong dat visa vi 1y do khach quan: phi huy 1a 7.500.000 VND/ngwoi.

v/ Huy tour do visa khong dugc cap trude thoi gian khoi hanh: Trudng hop du khach duge cip visa
nhung thoi gian nhan két qua visa khong kip dé khoi hanh cung doan thi toan bo tién dit coc duoc
bao luu dé sir dung cho cac dot khai hanh sau ctia Bén B (4p dung phi chénh 1éch gia tour néu co)
trong khudn kho thoi han visa cho phép. Néu hét thoi han hiéu lye cua visa duoc cép ma Bén A
van chua chon dugc ngay khéi hanh phu hop thi s6 tién bao luu tu dong hét gia tri.

v' Huy tour do Céng ty Du lich: Do tinh chat tour ghép doan, néu trudc ngay khoi hanh 3 ngay ma
Bén B khong gom du 10 khach hodc sé khach duoc cap visa truge khoi hanh 3 ngay khong dam
bao tdi thiéu 10 khach thi Bén B ¢6 quyén huy dot khai hanh theo hop dong va cing Bén A sip xép
chon ngay di méi can ctr theo két qua visa dugc cap.

v Huy tour do Bén thir 3

v Trong trudng hop chuwong trinh bit budc phai thay doi ngay khai hanh hodc rat ngin ngay tour do
16i ctia Bén thir 3 (hang hang khong, nha xe, don vi cung cap dich vu tai Chau Au). Bén B ¢6 trach
nhiém 1am viéc lai véi Bén tht 3 dé sip xép chwong trinh va dich vu hop 1y nhat cho Bén A va phai
thong bao cho bén A bang vin ban, néu bén A chua dong y voi su thay doi chuong trinh méi thi
bén B phai c6 trach nhi¢m dan Xép, dam phan vai bén thir 3 dé dat duoc théa thuan nhu da cam két
v6i bén A. Néu bén A, bén B va bén thir 3 ciing dong thuan thi chwong trinh du lich van tién hanh
theo lich da 4n dinh.

v Trong trudng hop 3 bén khong thé thdng nhit phuong 4n méi va bén A khéng dong ¥ véi phuong
an thay d6i chuong trinh hay doi ngay khéi hanh thi bén B phai hoan lai gia tri hop dong sau khi
trir phi xin visa 9.000.000 VND/ khach (néu c6).

v Huy tour do Chau Au ra sic 1énh déng cira: Néu Tour budc phai huy vi Chau Au ra sic 1énh déng
cua du lich hodc khong tiép nhén khach du lich dén tir Viét Nam thi toan b tién dat coc cua Quy

khéch s& duoc thuc hién bao luu dé st dung can trir cho viéc dit tour sau ciia bén A tai bén B
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LUUY

v Trudce khi dang ky tour du lich xin Quy khéach vui 1ong doc k¥ chuong trinh tour, diéu khoan, gia

tour bao gdom ciing nhu khong bao gém trong chuong trinh. Trong truong hgp Quy khach khong
tryc tiép dén dang ky tour ma do ngudi khiac dén dang ky thi Quy khach vui long tim hiéu k¥
chuong trinh tr nguoi dang ky cho minh.

v Sau khi Visa dugc cip, Cong ty s& giit lai Visa cho dén ngay khai hanh. Trudng hop Quy khach
mubn 14y lai passport dé di du lich hay cong tac, Quy khach vui 1ong ndp nhiing gidy to lién quan
dén chuyén di va dugc yéu cau ki quy (200.000.000 VND) dé dam bao cho viée Visa duoc sir dung
dung muc dich ban dau.

v" Quy khach mang 2 Qudc tich hodc Travel document (chua nhip qudc tich) vui 1ong théng bao véi
nhan vién cung cip tour ngay thoi diém dang ky tour va ndp ban gbe kém cac gidy to c6 lién quan
(néu co).

v Quy khach chi mang thé xanh (thé tam tra tai nude ngoai) va khong con hod chiéu VN con hiéu luc
thi khong du lich sang nudc thur ba dugc.

v' Trudng hop tré em di v6i ngudi nha (khong phai B6 Me) phai ndp kém gidy iy quyén duoc chinh
quyén dia phuong xac nhan (do B6 Me iy quyén cho di du lich) va B6 Me bit budc phai c6 mit tai
Lanh Sy Quan trong ngay bé duoc ldy théng tin sinh tric.

v" Chuén bi 1 $6 loai thuéc nhu: nhic dau, dau bung, cdm cum, bang keo ca nhan, di rng miii...

v' Luu y luyén tap strc khoe 1 khoang thoi gian trude khi khoi hanh dé thich ing vai khi hau nudc so
tai.

v Ddi véi khach phai sir dung thude thi can chuan bi dy di thude va sir dung theo toa ctia bac si.

<

Quy khach tir 70 tudi dén dudi 75 tudi yéu cau ky cam két stc khoe voi Cong ty.

v' Quy khach tir 75 tudi tré 1én yéu cau phai co gidy xac nhan dy du suc khoé dé di du lich nuéc
ngoai clia bac si + gidy cam két sirc khoe voi Cong ty va phai cé ngudi than dudi 60 tudi (day du
strc khoé) di theo. Ngoai ra, khach trén 75 tudi vui 1ong dong thém phi bao hiém cao cap (phi thay
ddi tuy theo tour).
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v Khéng nhén khach c6 thai tir 5 thang trd 1én tham gia cac tour du lich nuéce ngoai vi 1i do an toan
cho khach.

v' Do céc chuyén bay phu thudc vao cac hing Hang Khong nén trong mot sb trudng hop gid bay co
thé thay d6i ma khong dugc bao trude.

v TUy vao tinh hinh thyc té, thi ti cac diém tham quan trong chuong trinh c¢6 thé thay d6i nhung van
dam bao day du cac diém tham quan nhu luc dau.

v P6i véi nhirng khach hang chi mua Land tour (tirc dich vu mat dét tai nwéc mudn dén), Cong ty s&
khong khuyén khich khach hang tw mua/xuét vé may bay khi chwa c6 sy xac nhédn tour chic chin
khéi hanh tir cong ty. Chung to61 khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém,
vé may bay, visa... ciia khach hang néu tour khong khoi hanh.

v' Du khach c¢6 mit tai sin bay Tan Son Nhit - Ga di quoc té 03 tiéng truéc gio bay, truéng
doan 1am thi tuc xuit canh cho du khach. Du khach dén tré khi sin bay déng quay check in,
vui long chiu phi nhu hiy vé ngay ngay khéi hanh , Phia bén cong ty khong chiu trach nhié¢m.

v" Quy Kkhach tw chiu trach nhiém trong nhirng truwong hop vi pham vaoe cic diéu khoin quy
dinh vé thii tuc Xuit - Nhip canh tai cic nwée sé tai va néu bi tir chdi nhap canh trong truong
hop nay cong ty du lich sé khong hoan lai bat Ki chi phi nao va Quy khach tw chiu chi phi
phit sinh néu cé. Cong ty cam két sé hd tro thong tin va giup do quy khach trong kha ning
ciia minh, nhung tir chdi khong chiu trach nhiém thanh toin bat cir khoan chi phi phat sinh
néu quy khach bi co quan di tri nwéce sé tai giir lai tai cira khiu hodc khong cho phép nhép
canh cung véi doan. Trong truwdng hop nay, di khong mudn, nhung do qui dinh ciia nha cung
cap dich vu ciia nwéc sé tai, budc long tir choi khong hoan tra bat cir khoan chi phi nao cho
quy khach du dich vu nay chwa dwgc thyc hién.

v' Khach mang quéc tich Nudc ngoai phai co Visa (Thi thuc) nhap canh Viét Nam con han sir dung
tinh dén ngay khoi hanh .

v Vé visa danh cho khach quéc tich Nudc ngoai/Viét kiéu, vui 10ng Kiém tra visa ciia khach vao viét
nam nhiéu lan hay 1 1an, Khach hang lam visa tai nhap, ngay di tour mang theo 2 tdm hinh 4x6 ,

phéng nén tring va mang theo visa vao viét nam khi xuat, nhap canh.
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v Chiing t6i s& khong chiu trach nhiém bao dam cac diém tham quan trong truong hop: Xay ra thién
tai: bao lut, han han, dong dat... Su ¢ vé an ninh: khing bd, biéu tinh. Su ¢ vé hang khong: truc
trac k¥ thuat, an ninh, doi, huy, hodn chuyén bay.

v Néu nhitng trudng hop trén xay ra, Chiing toi s& xem xét dé hoan tra chi phi khong tham quan cho
khéch trong diéu kién co thé (sau khi da trur lai cac dich vu da thyc hién nhu phi lam visa....va
khong chiu trach nhiém bodi thuong thém bat ky chi phi nao khac).

v" Quy khach vui l1ong khong roi khoéi doan trong sudt chwong trinh tour.

v Khi ding Ky tour du lich, Qiy khach vui long doc ky chwong trinh, gia tour, ciac khoin bao
gom ciing nhw khong bao gom, cac diéu kién hity Tour,...Trong truwong hop Qiy khach khong
true tiép dén ding ky tour ma do nguwoi khac dén ding Ky thi Qui khach vui 1ong tim hiéu ky
chuwong trinh tir nguwdi diang ky Tour cho minh. Cong Ty Du lich sé khong chiu trach nhiém
bdi thwong nhirng chi phi phat sinh khi qui khach khong tim hiéu ky diéu kién ding ky, luu

y, bao gom, ciing nhw khéng bao gdm va chwong trinh Tour du lich,...

**% Cong ty dwoc mién trie trach nhiém trong qué trinh thac hién tour néu xdy ra cdc trwong hop
bét kha khang do thei tiét, thién tai, dich bénh, dinh céng, bao dgng, chién tranh hodgc do may bay,
xe lira, tau thiy, xe di¢n b tri hodn hay bi haiy do théi tiét hodc do ky thudt... ddn dén tour khong
thé theec hién tiép dwoc, cong ty sé hoan trd lgi tién tour cho Quy khdch sau khi da trir lai c&c chi
phi dich vu da thuc hién nhw phi lam visa, vé may bay, dich vu dn é... va khong chiu trach nhigm

boi thirong thém bdt ky chi phi nao khac.
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HUONG DAN HO SO XIN VISA ANH QUOC

HO SO XIN VISA ANH

e Ho chiéu gbc con han it nhat 6 thang (ky va ghi ré tén ¢ trang 3) + hé chiéu cii (néu
co)

e Hinh thé kich thudc 3.5 x 4.5. Khudn mat chiém 80% khung hinh va chup khéng

EORLA-NaaEsl  qué 6 thang. Thay rd tran, tai, khong cudi, khong deo kinh.

e S6ho khau, CCCD

e Giay két hén/ ly hén/ xac nhan tinh trang hon nhan

e Gidy khai sinh con dudi 18 tudi (néu co)

Khéach hang la nhan vién

Hop dong lao dong/ Quyét dinh bo nhiém

Pon xin nghi phép/ Quyét dinh cir cong tac

Xac nhan luong/ Sao ké lwong 6 thang gan nhat
S6 BHXH (nén co)

Khach hang la chu doanh nghiép

e Gidy phép ding ky kinh doanh
e Bién lai nop thué/NSNN 3 hoic 6 thang gan nhat

Cong viéc

Khdch hang la hoc sinh/sinh vién

e Giay khai sinh
e CCCD (néu co)
e Thé hoc sinh/ sinh vién con han
hoic Gidy xac nhdn hoc sinh/ sinh vién

e Don xin nghi hoc
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Khach hang la hwu tri

e Thé huu/ Xac nhan nghi huu

e Gidy xac nhan lwong huu 6 thang gan nhat hogc Sao ké tai khodn lrong hieu 3 thang
gan nhat

e So tiét kiem ngan hang (t5i thiéu 10.000 USD)

Hozc Xa&c nhdn sé dur sé tiét kiém

e Sao ké tai khoan ca nhan (it nhat 6 thang)

- IZY o Gidy chitng nhan quyén st dung nha/dat (néu co)
Tai san e Giay chitng nhan s hiru xe hoi/cho thué xe (néu co)
e Hop dong cho thué nha (néu co)

e Gidy chitng nhan gép cb phan/Hop dong 1am an... (néu co)

e H0 so khic chang minh tai chinh (néu c)

Lwu y: tit ca hd so' ndp ban gdc dé scan hoic cic ban sao cong chirng trén khé gidy A4 khong

cit nhé, sao y trong vong 03 thang tré lai tinh tir ngay ndp hd so (trir cic sao ké, xac nhan ngéin

hang bat budc ban goc).

J Travel 4 Tan Tam (§ Tir Té 9 Tron Ven !
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