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CHUONG TRINH DU LICH
TU LE - SON LA - MOC CHAU - MAI CHAU
Trai nghiém dich vu déng cdp 5 sao Avana Retreat
Thoi gian: 05 Ngay 04 Dém
Hang khong: Vietnam Airlines

% Piém noi bat ciia chwong trinh:

v Trai nghiém hé thong dich vi cao cdp, mang mau sdac thiét ké riéng dic trung va nhitng khdam
pha vo cung thu vi tai

v' Le champ Tii Lé Resort Hot Spring & Spa - noi giao thoa gitra nhing nén vin héa dam da ban
sdac dén toc cua nguoi Thai, Mong, Dao.

v' Méc Chau Island - diém dén di san thién nhién khu vuc hang dau thé gigi

v' Avana Retreat — mét ban nhé dan giia ricng nguyén sinh, vé dep vé ciing dang yéu ciia Xém Panh.

v' Khdam phd dm thuwe dia phwong Tay Bic, thuéng thirc bira toi BBQ ngdm view ky luc GUINESS
-Cau Kinh Bach Long ruc ré vé dém.

v' Ddm chim trong khéng gian ling man, ngot ngdo ciia bia dn téi riéng tw bén théic Ping - duy
nhadt chi cé tai Avana Retreat.

v’ Tédn huong “chuyén bay” xuyén huyén dau tién véi Zipline dai nhdt Viégt Nam va trdi
nghiém hé boi vé cuc va tim khodng néng thién nhién giiva nii rirng Tay Bic.

v’ Hanh trinh chinh phuc cung dwong liia, dinh déo hiém tré va dai nhdt trong bé tie dai dinh
deéo Viét Nam

v’ Khdm pha vé dep Nordic Village - tia nhir ngéi lang Bic Au ddc déo tai Vin Ho.

v’ Hanh trinh khdm phd vé dep ciia Khu rieng Xém Panh trén chiéc xe Jeep doi 1975 “khong canh
cita, khéng mdi che, gié thoi tung mdi téc, khwong vi niii doi tham dam trén lan da”.
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TANTAM - TU TE - TRON VEN

CHUONG TRINH CHI TIET

NGAY 1: TP HCM — SAN BAY NOI BAI - TU LE (An trua, chiéu)

Quy khach tap trung tai sin bay Tan Son Nhit (Ga noi dia), huéng dan vién hd trg khach 1am thu tuc

dap chuyén bay di Ha Noi.

Pén san bay Noi Bai, xe va HDV don Quy khach khoi hanh di Nghia Lo theo QL32 huéng Son Tay, di

dén Yén Bii - ving dat caa lta gao, bén canh rudng bac thang nirc tiéng tai Mu Cang Chai thi Mudng

Lo tir 1au da duoc ca ngoi 1a mot trong bbn vira lga 16n nhat Tay Bic “Nhat Thanh, Nhi Lo, Tam Than,

Tt Tac. Pén noi, Quy khach tham quan: <2

e Check-in khu vui choi Aeris Hill, tin huong “chuyén bay”

xuyén huyén dau tién véi Zipline dai nhat Viét Nam
(khoang 1 km) va tu do tham gia cac tro choi (chi phi tu tic):
lan tron voi Zorbing trong rimg thong dau tién tai Viét Nam,
khu vuc high-rope thir thach su déo dai trén cay cau gd, vuot
qua nhitng chuéng ngai vat bang day thimng, di trong ludi ‘:i
ca,...

Xe dua Quy khach vé Ta L¢&, Quy khach nhan phong nghi ngoi tai

khu resort méi nhat tai Td Lé - Le Champ Td Lé Resort hot

Spring & Spa — dang cap mai tai Yén Bai.

Nghi dém tai Le Champ Tu L& Resort Hot Spring & Spa

NGAY 2: PEO KHAU PA - QUYNH NHAI - SON LA (An sang, trua, toi)

Budi sang, Quy khach tu do trai nghiém hé boi vo cure va tim khoang néng thién nhién trong khung
canh cua nhitng canh dong laa Ta Lé bat ngan. Hodc kham pha Pong Tién Nir, Tt Lé - nam tai xa Tua
L&, dong duoc du khach biét dén bai vé dep ky a0 cua nhitng thach nhii két hop anh sang tao canh dep
lung linh, mét chut ky a0 cta ving Tay Bac.
Sau khi an trua xe khéi hanh dua Quy khach di Son La.
e Trén dudng ding check-in tai Péo Khau Pha - déo hiém tro
va dai nhat trén tuyén quéc 16 32 duoc ménh danh 13 mot
trong “tir dai d¢o” voi do dai trén 30km. Trai nghiém dich vu

du luon, ngam toan canh danh thing Rudng bac thang dep
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nhat mién Bac (chi phi ty tic).
Pén Son La, Quy khach dung com t5i va nhan phong khach san nghi ngoi.
Nghi dém tai Mwong Thanh Luxury Son La

NGAY 3: SON LA - MOC CHAU ISLAND (An sang, trira, toi)

Xe khéi hanh dua Quy khach di tham quan:

e Ngim doi ché Méc Swong - Noi day ciing chinh 1a ving
nguyén liéu dé san xuat ra thuong hiéu néi tiéng chinh 1a O
Long tra.

e Maéc Chiu Island - diém dén di san thién nhién khu vuc
hang dau thé gisi tai Muong Sang, Moc Chau, toa lac giita
thung liing ctia ving nti Tay Bac, mang t6i cho du khach cam
gidc gan giii v6i thién nhién cung nhiing trai nghiém thang
canh - giai tri - am thyc dang cép, chiém ngudng vé dep Cau
kinh Bach Long c6 chiéu dai 632m, & do cao cach mat dat

150m,“Cay cau kinh di bo dai nhit thé giéi” vira duoc xéac

1ap ky luc Guinness vao thang 28/5/2022.
Thwéng thirc bira téi BBQ ngoai troi tai Méc Chéu Island: bé chao, ca nuéng Pa Pinh Top, suon
nudng tang, canh dudi bé nudng trui ndu 14 ndm, ga nudng mic khén, rau ring, sira chua tran chau / sira
chua nép cam... (thuc don thay d6i theo mua).

e Trai nghiém cac tro choi (chi phi tu tic): trwot Airslide, zipline,...
Buébi tdi, Quy khach tu do tham quan khu vui choi M¢c Chau Island hodc xe dua Quy khach di tham
quan khu phé Nhat Ban — véi nhiéu khu vuc khac nhau mang dam phong cach Nhat Ban nhu khu quang
truong; Sakura Café, tra dao phong cach Nhat... tham gia cac hoat dong cudi tuan tai Phd di bo Mac
Chau hodc tan huong khong khi thanh binh ving cao nguyén véi tach tra nong dam da.
Nghi dém tai M¢c Chau Island
NGAY 4: AVANA RETREAT (An sang, trwa, toi)

Buéi sang: An sang va tra phong khach san. Xe khéi hanh dua Quy |

khach di tham quan Nordic Village s& hitu khong gian van hoa dac
trung cua nguoi H'mdng, noi ddy mang nét dep twa nhu ngoi lang @8

Bac Au doc dao tai Van Ho.
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Quy khach nhéan phong nghi ngoi tai Avana Retreat — mét ban nho
an giira rimg nguyén sinh, & noi yén tinh nay, khi 4anh nang mit troi
bat dau lan nhe va bao trum 1én toan bo thung liing, Avana khién
ban ngit ngdy nhu mot con gié mat mua he.

e Tham gia cac hoat dong trai nghiém dich vu tai Yoga &

Thién, 1am d6 thi céng v6i nghé nhan dia phuong, thu gidn
trong 1an nude sudi, Mua Thai tdi thir 7, chiéu phim ngoai troi tir Chu Nhat dén tha 6, cau ca, ...
Budi t6i, Quy khach ddm chim trong khong gian ling man, ngot ngao ctia bira an tdi riéng tu bén thac
Pung - duy nhat chi c¢6 tai Avana Retreat. Bira tdi s& tré thanh ky niém khong thé nao quén véi nén, hoa
hong, dén 16ng, do an tinh té trong khong gian mat ruoi va am nhac ty nhién cta nui ring.
Nghi dém tai Avana Retreat

NGAY 5: MAI CHAU - SAN BAY NOI BAI (An sang, trua)

Budi sang, Quy khach dung bira sang tw do tham quan, nghi ngoi hoac st dung céc tién ich c6 trong khu
nghi.
Pén gio hen, Quy khach 1am thu tuc tra phong va khai hanh tham
quan:

e Ban Lac Mai Chau - ban lang cta dan tdc Thai. Quy khach
tan b hoac trai nghiém di xe dién tham quan nhiing ban lang
yén binh, cung v&i d6 1a 1ang nghe nhiing cau chuyén day ¥
nghia (chi phi xe dién tu thc).

e Péo Thung Khe hay con goi la déo Pa Tring, noi day
quanh nim tring nhu tuyét va may mu bao pha tao canh quan
tuyét dep thu hat nhiéu du khach dén chup anh.

Xe khoi hanh dua Quy khach ra san bay No6i Bai. Chia tay Quy
khach va két thuc chuong trinh du lich tai san bay Noi Bai.

Luu y: Cdc diém tham quan trong chwong trinh sé linh dong sao cho phit hop véi tinh hinh thuc té.
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BANG GIA TOUR
GIA BAN KHACH (VND)
NGAY KHOI HANH TRE EM (2-11 tudi) EM BE (Duéi 2 tudi)
NGUOI LON
Ngu chung giwong vdi nguoi lom
Thang 5: 14, 21, 28 48.990.000 8.990.000 3.495.000
Thang 6: 04, 11, 18, 25 48.990.000 11.690.000 4.545.000

GIA TOUR BAO GOM

e Vé may bay khtr hdi Vietnam Airlines
e Khach san 4-5 sao hang phong tiéu chudn (02 khach/phong), khach san du kién:
- Le Champ Tu Le Resort Hot Spring & Spa 4* - hang phong Heritage Experience
- Khach san Muong Thanh Luxury Son La 5* - hang phong Excutive
- Khach san The Bullet Hotel - Moc Chau Island 4* - hang phong Couchette
- Khach san Avana Retreat 5* - hang phong Bauhinia Mountain Suite
+ Thoi gian nhan phong: Tir 14h00 caa ngay dén.
+ Thoi gian tra phong: Trudc 12h00 cua ngay di.
e Xe tham quan theo chuong trinh (s6 chd tuy theo s lugng khach)
e (Cac bira an duoc liét ké theo chuong trinh.
e V¢ tham quan theo chuong trinh.
e Hudng dan vién tiéng Viét ndi tuyén
e Bao hiém du lich v&i mirc bdi thuong cao nhat 120.000.000d/vu
e Noén du lich + Nuéc sudi + Khin lanh

e Thué VAT

GIA TOUR KHONG BAO GOM

e Cic chi phi khac khong bao gém trong chuong trinh

e Chi phi ca nhan: in udng ngoai chuong trinh, giat ti, chi phi hity d6i hanh trinh, hanh 1y qua cudc,
phu thu phong don
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e Chi phi nang hang vé may bay

GIA TOUR TRE EM

e Tré em dudi 5 tudi: 50% gia ngudi 16n (khong co ché do giwdng riéng). Hai nguoi 16n chi dugc
kém 1 tré em dui 5 tudi, tré em thir 2 s& dong phi theo qui dinh danh cho d6 tudi tir 5 dén duéi 12
tudi va phu thu phong don.

o Tréeemtur5- dudi 12 tudi: 75% gia ngudi 16n (khong c6 ché do giuong riéng). Hai ngudi 1on chi
duoc kém 1 tré em tir 5 - dudi 12 tudi, em thir hai tré 1én phai mua 1 suat givong don.

e Tréem tir 12 tudi tro 1én s& tinh nhu ngudi lén.

PIEU KIEN THANH TOAN
e Dit tdi thiéu 2 khach/booking.

e Danh cho khach Viét Nam, Viét Kiéu.

e Khong ap dung giai doan Lé.

PIEU KIEN PANG KY

e Khi diang ky Quy khach vui long cung cap gidy to tiy than tat ca ngudi di: CMND/CCCD/Hb
chiéu (Passport)/Giy khai sinh (tré em dudi 14 tudi).
e Quy dinh gidy to tiy than khi di tour :
+ Khach quéc tich Viét Nam: Tré em dudi 14 tudi Gidy khai sinh ban chinh/H6 chiéu ban chinh con gia
tri str dung. Tré em tir 14 tudi tré 1én va Nguoi I16n CMND/CCCD/H4 chiéu ban chinh con gia tri st dung.
Luu ¥ tré em trén 14 tudi bat budc phai co0 CMND/CCCD/H6 chiéu lam thu tuc 1én may bay hoic Gidy
xé4c nhan nhan than theo mau quy dinh va chi co gia tri trong vong 30 ngay ké tir ngay xac nhan.
+ Khach qudc tich nudc ngoai hodc 1a Viét kiéu: Khi di tour vui 10ng mang theo ho chiéu ban chinh
(Passport) hoic thé xanh kém thi thuc nhap canh (visa dan vao ho chiéu hoic to roi hodc cudn mién thi
thuc, cac loai gidy to nay phai c6 diu nhap canh Viét Nam va con gia tri s dung theo quy dinh khi di
tour).
e Thong tin tap trung: Tai san bay Tan Son Nhét, Ga di trong nudc, trudc gio bay 2 tiéng.
e Thong tin hanh 1y khi di tour, xach tay dudi 12kg/khach - kich thudc khong qua: 56cm x 36cm x
23 cm, chat long véi thé tich khong qua 100ml. Ky giri 20kg/1khach - kich thuéc khong qua:
119cm x 119¢m x 81cm. Céc vat pham khong duoc chap nhan dudi dang hanh 1y ky goi hoac van

chuyén trong hanh 1y theo quy dinh hang khéng.
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e Trong trudng hop Quy khach cung cap tén sai, dén tré gio bay, vui long thanh toan phi d6i vé hoac
mua lai vé méi theo quy dinh cua Hang Hang Khéng (néu chuyén bay con chd).

e Do cac chuyén bay phu thudc vao cac hing Hang Khong gid bay c6 thé thay d6i ma khong duoc
bao trudc. Ty vao tinh hinh thyc té, chuong trinh va diém tham quan cé thé linh dong thay doi
thi tu cac diém phu hop diéu kién gio bay va thai tiét thuc té. Cong ty s& khong chiu trach nhiém
bao dam cac diém tham quan trong trudong hop:

+ Xay ra thién tai: bao lut, han han, dong dat. ..
+ Sy ¢b vé an ninh: khing bé, biéu tinh
+ Sy ¢6 vé hang khong: tryc trac k¥ thuat, an ninh, doi, hity, hodn chuyén bay.

e Néu nhitng trudng hop trén xay ra, Cong ty sé xem xét dé hoan tra chi phi khong tham quan cho
khach trong diéu kién c6 thé (sau khi da trir lai céc dich vy da thyuc hién....va khong chiu trach
nhiém boi thuong thém bat ky chi phi nao khac).

e Sau khi Quy khach da 1am thu tuc Hang Khong va nhan thé 1én may bay, dé nghi Quy khach gii
can than va luu ¥ 1én may bay ding gid. Cong ty khong chiu trach nhiém trong truong hop khach
1am mét thé 1én may bay va khong 1én may bay dung theo gio quy dinh cia Hang Khong.

e Phong khéch san/resort c6 thé xay ra trudng hop phong khong gan nhau, khong cung tang, loai
phong mot giwdng do6i hodc hai giuong don khong theo yéu cau, tiy tinh hinh thuc té timg khach
san/Resort.

e Truong hop quy khach di nhoém 03 khach, Cong ty s& cung cip 01 phong danh cho 03 khach 13 01
giuong I6n 1m6 va 01 giwong phu di dong tir 0.8 - 1,2m (extrabed). Trong truong hop quy khach
¢6 nhu cau ¢ riéng, vui 10ng dong thém tién phu thu phong don theo quy dinh.

e Trong trudng hop Quy khach cd yéu cau nang chuan loai phong cao cap hon vui long lién hé phu
trach tuyén & thanh toan chi phat sinh tiy hang phong yéu cau (néu c6).

e Dbi voi cac chuong trinh tham quan bién déo, trong truong hop Quy khach khong khoe, cé tién sir
bénh hodc c6 chét kich thich trong ngudi (rugu, bia...) thi khéng nén tam & lan bién dé dam bao
Su an toan.

e Cam két da duoc tu van hiéu rd va dong ¥ cac quy dinh lién quan vé diéu kién suc khoe khi tham
gia chuong trinh du lich. Khach nif tir 55 tudi tré 1én va khach nam tir 60 tré 1én: nén c6 nguoi than
duéi 55 tudi (day du stc khoe) di cung. Riéng khach tir 70 tudi tro 1én: Bt budc phai c6 ngudi
than dudi 55 tudi (day du sic khoe) di cung. Han ché nhan khach tir 80 tudi tro 1én. Khach tir 80
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tudi khong c6 ché do bao hiém. Quy khach mang thai vui long bao cho nhan vién ban tour ngay
tai thoi diém ding ky. Phai co y kién cua bac si trude khi di tour, ty chiu trach nhiém vé sirc khoe
ctia minh va thai nhi trong sudt thoi gian tham gia chuong trinh du lich. Khi di tour phai mang theo
s6 kham thai va gidy to tiy than theo quy dinh hang hang khong. Tuan thai tir 28 tuan tro di phai
mang theo gidy kham thai trong vong 7 ngdy trd lai. Cam két ban than va ngudi than hoan toan ¢
du sic khoe dé di du lich theo chuong trinh. Pong ¥ mién trir toan bo trach nhiém phap 1y, khong
khiéu nai, khong yéu cau bdi thuong dbi véi Cong ty ndi chung va nhan vién cong ty ndi riéng vé
tat ca cac van dé Xay ra lién quan dén tinh trang sirc khoe ciia khach hang khi tham gia tour hoac
sir dung cac dich vu do Céng ty cung cap. Quy khach cam két tu chiu moi chi phi phat sinh ngoai
chuong trinh tour lién quan dén viéc giai quyét cac rui ro vé sicc khoe (luu tra, van chuyén, chi phi
kham chita bénh...) — ngoai trir cac chi phi thudc hang muc bao hiém s& do Cong ty Bao hiém hoan
tra theo quy dinh.

e Quy khach c6 nhu cau can xuit hoa don vui 10ng cung cap thong tin xuat hoa don cho nhan vién
ban tour khi ngay khi dang ky hodc trude khi thanh toan hét, khong nhan xuat hoa don sau khi tour
da két thc.

e Quy khach vui long doc k¥ churong trinh, gia tour, cic khoan bao gdm ciing nhu khong bao gom
trong chwong trinh, cac diéu kién hay tour trén bién nhan déng tién. Tuy thoi diém dang ky, kénh
ban, gia tour c6 thé thay ddi. Trong truong hop Quy khach khong truc tiép dén ding ky tour ma
do ngudi khac dén ding ky thi Quy khach vui 10ng tim hiéu k§ chuwong trinh tir nguoi dang ky cho
minh

LUU Y CHUYEN HOAC HUY TOUR

Sau khi dong tién, néu Quy khach muon chuyén/huy tour xin vui 1ong mang Vé Du Lich dén vin phong
dang ky tour dé 1am thu tuc chuyén/huy tour va chiu mét phi theo quy dinh cua cong ty. Khong giai
quyét cac truong hop lién hé chuyén/huy tour qua dién thoai.

CAC PIEU KIEN HUY TOUR POI VOI NGAY THUONG
e Puoc chuyén sang cic tuyén du lich khac trudc ngay khoi hanh 20 ngay: Khong mat chi phi.

e Néu hay hoic chuyén sang cac chuyén du lich khac ngay sau khi diang ky tir 15-19 ngay truéc
ngay khoi hanh: Chi phi huy tour: 50% tién coc tour.
e Néu huy hoic chuyén sang cac chuyén du lich khac tir 12-14 ngdy trudc ngay khéi hanh: Chi phi

haty tour: 100% tién coc tour.
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e Néu hay chuyén du lich trong vong tir 08-11 ngay truéc ngay khéi hanh: Chi phi hay tour: 50%

trén gia tour du lich.

*** Thoi gian hay chuyén du lich duoc tinh cho ngay 1am viéc, khong tinh thir 7, Cha Nhat va cac ngay
LE, Tét.
CAC PIEU KIEN HUY TOUR POI VOI NGAY LE, TET

e Duoc chuyén sang cac tuyén du lich khéc trude ngay khoi hanh 30 ngay: Khong mat chi phi.

e Néu hay hoic chuyén sang cac chuyén du lich khac ngay sau khi dang ky tir 25-29 ngay trudc ngay
khai hanh: Chi phi hiy tour: 50% tién coc tour.

o Néu huy hodc chuyén sang cac chuyén du lich khac tir 20-24 ngay trudc ngay khoi hanh: Chi phi
haty tour: 100% tién coc tour.

e Néu hity chuyén du lich trong vong tir 17-19 ngdy trudc ngay khéi hanh: Chi phi hiy tour: 50%
trén gia tour du lich.

e Néu hay chuyén du lich trong vong tir 08-16 ngay trude ngay khai hanh: Chi phi huy tour: 70%
trén gia tour du lich.

e Néu hay chuyén du lich trong vong tir 02-07 ngay trude ngay khai hanh: Chi phi hay tour: 90%
trén gia vé du lich.

e Néu hay chuyén du lich trong vong 1 ngay trudc ngay khai hanh : Chi phi hity tour: 100% trén gia

vé du lich.

*** Thoi gian hity chuyén du lich duoc tinh cho ngay lam viéc, khong tinh thir 7, Cha Nhat va cac ngay
LE, Tét.
TRUONG HQP BAT KHA KHANG

Néu chwong trinh du lich bj huy bé hoic thay doi boi mot trong hai bén vi 1y do bat kha khang (hoa hoan,
thoi tiét, tai nan, thién tai, chién tranh, dich bénh, hodn, doi, va huy chuyén hoic thay doi khac cua cac
phuong tién van chuyén cong cong hoic cac su viéc bat kha khang khac theo quy dinh phap luat...), thi
hai bén s& khong chiu bat ky nghia vu bdi hoan céac tén that da xay ra va khong chiu bat ky trach nhiém

phap 1y nao. Tuy nhién mdi bén c6 trach nhiém ¢ gang toi da dé giup do bén bi thiét hai nham giam thiéu

cac ton that gdy ra vi 1y do bat kha khang.
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