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CHUONG TRINH THAM QUAN
PUC —HA LAN - Bl - PHAP-THUY SY-Y

FRANKFURT - COLOGNE — AMSTERDAM - BRUSSELS - PARIS - DIJON —

LUCERNE - BELFORT — MILAN
Thoi gian: 9 ngay 8 dém

Hang khong: Turkmenistan Airlines

PIEM NOI BAT:
Khach san chudn 3*- 4* ddy di tién nghi.

Tang vé du thuyén song Seine tho mong tai Paris.

Tang vé tham quan lang coi xay gié Zaanse Schans tai Ha Lan.

Tham quan chup hinh véi biéu twong nuée phdp thdp Eiffel.

Tham quan Khdi hoan mén - Arc de Triomphe.

Tham quan Nha tho Dvwc Ba Paris

Tham quan twong chii bé dirng té Manneken Pis - biéu twong ciia Viong quoc Bi.

Thieong thirc va mang vé nhitng thanh Socola Bi tuyét ngon néi tieng Chau Au.

NN N N N R N RN

Tham quan nha tho Dome - mot trong nhitng nha tho c6 nhat thé giéi voi kién triic Gothic

thoi phuc hung, tai Cologne.
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CHUONG TRINH CHI TIET
NGAY 1: HO CHI MINH — FRANKFURT

Huéng dan vién cong ty don Quy Khach tai sin bay Tan Son Nhat, ga qudc té dap chuyén bay di Frankfurt.

T6i san bay quc té Frankfurt, HDV cung doan lam thii tuc nhap canh. Xe dén doan vao trung tim thanh

phé Frankfurt, tham quan:

e Cau tinh yéu ciia Frankfurt

e Roemerberg — trung tam lich sir cia Frankfurt

e Nha tho St. Paul — noi soan thao hién phap théng nhat dau tié
cua nudc Duec.

Poan dén nha hang dung com t6i. Nhan phong khach san nghi ngoi.

NGAY 2: FRANKFURT - COLOGNE — AMSTERDAM (An sang, trwa, toi)

Dung diém tam séng, tra phong khach san. Poan khoi hanh tham quan:

e Nha tho Cologne, mot trong nhitng nha thd dep nhat Chau Au

theo kién trac gothic. Co kién trac cao 157m, duoc cong nhén la
Di san Thé gidi vao nam 1996. Pay 13 mot trong nhitng nha tho
c6 thoi gian xdy dyng va ngung lau nhat vi nhiéu 1y do, kéo dai
hang tram nam tir thé ky 13 dén thé ky 19.

e Cung dwdng mua sim Schildergasse - Cung dudng mua sim__
nhon nhip nhat thanh phd vé6i rat nhidu thwong hidu ciia nude Dirches
va thé gioi.

Doan dung com trua.

Tiép tuc 16 trinh dén dat nudc Ha Lan. An tdi, nhan phong nghi ngoi tai Amsterdam.

NGAY 3: AMSTERDAM CITY TOUR

Sau khi an sang tai khach san, doan bat dau kham pha Ha Lan. Poan tham quan lang Zaanse Schans véi

nhing diém thu vi:

e Bio tang coi xay gi6 HA LAN

e Nha may sin xuit gudc gb

e Nha may sin xuat pho mai

e Trung tim sian xuit kim cwong - Nha may kim cwong
Coster: Quy khach c6 co hoi tin mat quan sat ky thuét ché tac
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kim cuong v6i ki thuat duoc sir dung tir thé ky thir 16
Poan ding com trua, sau d6 di chuyén vé trung tim thu d6 Amsterdam. Tham quan:

e Quing truong DAM: La khong gian cong cong ndi tiéng nhat

thu d6 Amsterdam, Ha Lan. Noi khach du lich va ca nguoi dang
dia phuong thuong xuyén lui téi nhat. Vi nim & vi tri trung ta |
nén tir quang trudng nay rat thuan tién dé bat dau hanh trinh kha
pha thu d6 ¢6 kinh. Nhitng cong trinh ndi bat tai quang truong:

e Cung dién Hoang gia

e Pai twéng niém qudc gia

Poan dao choi, mua sim tai khu vyc trung tim quang truong Dam.

Noi tap trung rat nhiéu thwong hiéu thoi trang qudc té va nhitng mo

nude sot dn kém noi tiéng,
Néu c6 thoi gian Quy khach co thé lwa chon chwong trinh Du thuyé
trén nhitng con kénh dao trr danh & Amsterdam. (Chi phi tw tiic)
Dung bita tdi va vé khach san nghi ngoi.

NGAY 4: AMSTERDAM - BRUSSELS - PARIS

Sau bita sang, 1am thii tuc tra phong. Khoi hanh dén véi thii dé Brussels ciia nwée Bi. Dau tién, doan ghé

tham quan, chup anh véi1 bi€u tugng hién dai cia nude Bi:

e Bido tang phan tir Atomium - Mgt cong trinh dugc xay dung cho
hoi cho qudc té tai Brussels (Expo '58), ¢6 chiéu cao 103m.

Poan di chuyén vao trung tim tha do, dung com trua, sau d6 tham quan: |

e Quang truong Grand Place - Khu phd cb dep nhat Brussels dugcl |
UNESCO cong nhan 13 Di san vin hoa Thé gidi, gdm toa thi chinh,
nha Maison du Duc (Nha cua cong tudc). .

e Tuwong Chu bé dirng té - Manneken Pis: dugc Jérome
Duquesnoy duc vao nim 1619 va duoc xem 1a biéu tuong cta
Vuong qudc Bi.

e Dén véi cira hang Chocolate dé thuong thirc va mua vé nhiing
loai chocolate noi tiéng tai Bi.
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Tam biét thu d6 Brussels, khoi hanh di Paris.

Doan vé dén Paris vao luc chiéu to1. Quy khach dung bira to1 va nhan phong nghi ngoi.

NGAY 5: PARIS CITY TOUR (An sang, trua, toi)

Sau khi an sang tai khach san, doan khoi hanh di tham quan thanh phé Paris trang 1¢:

e Nha tho Pirc Ba Paris, kiét tac kién tric bén bo song Seine

e Khai Hoan Mén - Arc de Triomphe - Noi c¢6 ngon lra bat
diét va thi hai cua mot Chién si vo danh, dai dién cho tat ca cac
chién si Phap di hy sinh trong cac thoi ky chién tranh. Noi day
da ghi lai cac chién tich, cudc doi va sy nghiép cta Napoléon.

e Quing truong Concorde — Quang truong ndi tiéng va rong
nhét Paris.

e Tham quan chyp hinh bén ngoai Bdao tang Louvre - Musée P R -
du Louvre mot trong cac bao tang vin hoa dic sic ctia nhan
loai.

¢  Quy khéch ty do mua sdm nude hoa, thi xach... tai trung tam
mua sim.

Dung bita trua tai nha hang dia phuong, doan tiép tuc tham quan:

e Thap Eiffel — Quy khach tham quan chup hinh cong trinh vi

dai cua hai thé ky trudc, dén nay van con la bi€u tuong cue

Paris, la niém tu hao cua nguoi Phap.
e Di du thuyén doc dong séng Seine - Quy khach s& co co hdi
duge ngdm nhin thanh phd véi cac cong trinh tuyét my hai bén
bo séng, ngam canh hoang hon tho mong cua Paris.
e Mua sim tai trung tim Galeries Laffayette ndi tiéng, sam
uat nhit Paris.

Quy khéach dung bira tdi. Poan vé khach san nghi ngoi va ty do kham pha thit dé Paris vé dém.
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NGAY 6: PARIS — DIJON —- BELFORT (An sang, trua, toi)

Quy khach chia tay thanh phé Paris hoa 1¢, doan khéi hanh di thanh phd Dijon, thi phil ciia ving

Bourgogne.

Pén Bourgogne, dung com trua. Sau d6 doan tham quan:

Nha Thé Pire Ba thanh phd Dijon, nha tho theo phong cach
kién triic Gothic duoc xay dung tir thé ky 14. ‘

Dao khu pho ¢b kinh, yén binh trung tim thanh phd. v e 1\/§ [ |

Con cu (La Chouette) — biéu tuong va bua hd méch may

man cua thanh pho Dijon, dugc cham khac tinh xdo trén mat

gbc tuong ngoai ciia nha tho Buc Ba Notre — Dame

Khai hanh vé Belfort, mot thanh phd ving cuc tdy cua Phap, gan véi bién gidi Thuy Sy.

Poan dung com tdi tai nha hang dia phuong, nhan phong khach san tai Belfort

NGAY 7: BELFORT — LUCERNE — MILAN

Poan in sang, tra phong. Tam biét nudc Phap dé dén véi dat nuéc Thuy Sy xinh dep. Pau tién doan ghé

thiam thanh phd Lucerne véi nhiing diém noi tiéng
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Céu Chapel - nam tai trung tim Lucerne va dugc xem 1a bié
tuong cua thanh phé trung ) nay, la mot kiét tac voi kién trac ;

bang gd va mai che dic trung. Py 1a cay ciu c6 mai che cd nhét ‘: i r"il :
Chau Au, v6i nguon goc tir tan the ky 14, noi lién hai bd Pho Cogg
va Khu phé Méi ctia thanh phd.
Ho6 Lucerne - mot trong bon hd nude 1on va dep nhét cta Thyyge
Sy. Quy khach c6 thé tha hon bén by hd tho mong, c6 thé
ngam nhin dan thién nga dang thoa sirc nd dua trén mat ho.
Mua sim socola va dong ho Thuy S¥

Néu thoi gian va giao thong thudn lgi, Quy khdch cé thé
danh thém thoi gian dé khdam phd dinh nii Titlis (chi phi vé
tw tuc).

Twong dai Sw tir Lucerne (Lion Monument) - biéu tuong
ndi tiéng nhat ciia thanh phd Lucerne, dugc diéu khic tryc tiép trén vach da ty nhién, tac pham tudng

nhé hon 700 linh vé binh Thuy Si da hy sinh trong cudc Cach mang Phap cubi thé ky 18.
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Chia tay Lucerne va dat nuéc Thuy S¥, Poan dén véi nude Y. Poan an tdi, nhan phong nghi ngoi.

NGAY 8: MILAN — SAN BAY (An sang, trua)

Quy khach dung bira sang tai khach san, 1am thu tuc tra phong. Tham quan trung tdm thanh phé Milan:
e Phao dai Sforzesco (Chup hinh bén ngoai) .’ -~
e Nha tho 16n Milan - Duomo véi kién triic Gothic, Nha tho Mllanh %‘,

chiém linh trung tdm lich st ciia Milan va cac dudng phd cua‘\ i k

thanh phé téa ra bén ngoai tir quang trudng noi cong trinh toa lac..
Btric tugng Madonnina dét trén cao cach mat dat 354foot (108m);
dugc ma vang, lam bure tugng tda sang ruc rd trong dnh mat troi. f

e Thién duwong shopping hang hi¢u - Vittorio Emanuele 11

e San van dong San Siro (Stadio Giuseppe Meazza) - sin
bong da huyén thoai cta thanh phd Milano, Y. Pay 1a sdn nha
chung cta hai ciu lac bd ndi tiéng thé gigi AC Milan va Inter
Milan (Chup hinh bén ngoai)

Poan dung com trua tai nha hang dia phuong.

Dén gio hen. Xe dwa Poan ra san bay 1am thu tuc chuyén bay vé

Viét Nam.
NGAY 9: TP.HCM

Quy khach ha canh xudng San bay qudc té Tan Son Nhat.
Poan 1am thu tuc nhap canh va nhan lai hanh 1y. Hen gip lai quy khach trong nhimg hanh trinh tiép theo.
Luu y: Huwéng déin vién cé thé thay doi thir tw diém tham quan tiy vao tinh hinh nwéc sé tqi, nhung

vdn diam bdo ddy di diém tham quan cé trong chwong trinh.
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TAN TAM - TU TE - TRON VEN

BANG GIA TOUR
TRF EM TRE EM
AY KHOI ‘ s LR Gidenmdmer B g0 i)
INERD. HANH TRINH BAY NGUOILON 10 tudi)
HANH Khéng cé ché dé giwong
riéng
17/06/2026 56.900.000 | 51.200.000 | 19.915.000
22/07/2026 T5 652 SGNASB 03:30—09:30 | 56.900.000 | 51.200.000 | 19.915.000
26/08/2026 TS 461 ASBFRA 13:10-15:30 1 0 500,000 | 51.200.000 | 19.915.000
T5 446 MXPASB 18:00 — 03:30 (+1)
23/09/2026 T5 653 ASBSGN 07:50 —17:20 | 56.900.000 | 51.200.000 | 19.915.000
07/10/2026 56.900.000 | 51.200.000 | 19.915.000

GIA TOUR BAO GOM

e Vé may bay khir hoi ciia hiang hang khong TURKMENISTAN AIRLINES

e L& phi san bay cac nuéc, phu thu nhién liéu va bao hiém hang khong.

e Hanh ly ki giri 40kg cho 2 kién (Mbi kién khong qua 20kg) - Hanh 1y x4ch tay 05kg.

e Khach san 3 - 4 sao tai tai Chau Au (2 ngudi/phong. Trudng hop khach dang ky di 1é 1 minh, néu
doan khoi hanh c6 khach 1é¢ Nam hodc khach 1€ Nir ching t61 s€ linh dong ghép vao thanh 1 phong
Twin hodc Triple (néu co), trong truong hop khong co khach 1é nao khac dé ghép vai quy khach,
quy khéch vui long dong phi phu thu phong don)

e Anudng, xe dua don, theo churong trinh.

e Xe du lich va lai xe tiéu chuan Chau Au, dua dén doan xuyén sudt hanh trinh

e Vé thang canh vao cac diém tham quan.

e Hudng dan vién chuyén nghiép, nhiét tinh di theo doan xuyén sudt hanh trinh.

e Qua tang cua Cong ty Du lich.

e Bao hiém du lich toan ciu véi han mirc boi thudng tdi da: 50,000 USD/ trudng hop

e Ho chiéu con han trén 6 thang.

e Phi visa Schengen: 5.000.000VND/khach

e Phu thu phi visa cao cap 1.200.000VND/khach

e Phu thu phong don 17.000.000/khach (néu c6): truong hop khach diang ky di 16 1 minh; néu doan
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khadt hanh c6 02 khach 1¢ Nam hodc 02 khach 1¢ Nix, Cong ty s€ linh dong ghép vao thanh 01
phong twin phu hop; trong trudng hop khong c6 khach 1¢ nao khac dé ghép véi quy khach, quy
khéch vui long dong phi phong don.

e Tips cho tai xé dia phwong va hudng dan vién: 90 EUR/khach/tour

e Chi phi cd nhan, hanh 1y qua cudc, dién thoai, giat i, tham quan ngoai chuong trinh.

e Chi phi doi ngay, doi hanh trinh (d6i ching), ndng hang vé may bay.

e Hoa don VAT vui long thong bao khi dang ky tour.

QUY PINH VE TRE EM

e Tré nho dudi 2 tudi: 35% gia tour ngudi 16n (sir dung givdng chung véi ngudi 16n)

e Tré em tir 2 tudi dén dudi 10 tudi: 90% gia tour ngudi 16n (sir dung givdng chung voi nguoi 16m).
Néu dong 100% gia tour s& cd giuong riéng.

e Trétir 10 tudi tro 1én: 100% gié tour.

e Luu y: Trong truong hop chi ¢6 1 khach (nguoi 16n) di v6i 1 tré em dudi 10 tudi (khong cd ché do
giwdng riéng), Quy Khach vui 1ong thanh toan thém dé bé c6 ché d6 givdng riéng. Hai nguoi 16n di
kém mat tré em, tré thir 2 tro di thanh toan bang gia tour nguoi 16n.

QUY PINH MUA TOUR VA THANH TOAN

e Dot 1: Quy Khach dong coc 50% gia tour dé cong ty tién hanh thyc hién lam visa va dit coc vé
may bay cho Poan.

e Dot 2: Quy Khach hoan tit thanh toan hét phan tién con lai cham nhét 1 10 ngay trudc ngay khoi
hanh (khong tinh ngay 1€, thir 7 va chu nhat).

e (o thé s& c6 phu thu néu Quy Khach dang ky tour qué cén so véi ngay khoi hanh (do gia vé may
bay tang, ...).

e Diéu kién dé khoi hanh: do dic thu 13 tour ghép khach 1¢, didu kién dé doan khoi hanh 1a c6 it nhat
20 khéach nguoi 16n tro 1én. Néu doan phai khoi hanh dudi 20 khéch, gié tour s€ duogc tinh lai. Néu
khong chap nhan gia méi, quy khach co thé chuyén sang tour tiép theo. Hodc Cong Ty sé& hoan lai
toan bo sb tién ma khach dd dong (sau khi da trir lai phi lam visa). Néu Quy khach khong chép
nhan thi bi trir phi visa va céac dich vu khéc 1a 7.000.000/khach va hoan sb con lai.

PIEU KIEN HUY TOUR

e Huy sau khi coc: 100% tién coc.

e Huy trudc 30 ngay so v4i ngay khoi hanh: 50% tong gia tour.
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Huy trudc ngay khoi hanh 15 ngay (tir ngay 15 — ngay thir 30): 75% tong gi tour.

Huy trong vong 15 ngdy so v&i ngdy khéi hanh (tir ngdy 15 — ngay khéi hanh): 100% tong gia tour.
Huy sau khi c6 visa: 100% tong gia tour

Thoi gian hiy tour duoc tinh cho ngay 1am viéc (Khong tinh thir bay, chii nhat va cic ngay L&
Tét).

Quy khach khong hop tac giri ho so dang han (bao gom ho chiéu con han trén 6 thang ké tir ngay
cudi cing cua tour khai hanh) hodc khong dén lan van tay theo lich hen s& duoc coi 1a don phuong
huy hop dong. Phi hity ap dung tinh theo bang bén trén. Thoi gian dugexac nhan hiy tour dugc tinh
tir ngay Quy khach tr& hen han nop ho so

Hiiy tour/thay doi tour vi Iy do lién quan dén xin Visa.

Sau day: Bén mua tour dugc got tat 1a Bén A, Bén t6 chire tour duogc goi tt 1a bén B

Huy tour do hd so Bén A ndp cho Bén B khong dang tin cdy: Trong qué trinh Bén A ndp ho so xin
visa cho Bén B xét duyét va Bén B nghi ngd hd so cta 1 hodc hon 1 thanh vién tham gia tour ¢
dong co bo tron tai Chau Au thi Bén B c6 quyén tir chdi xin visa cho thanh vién d6 va Bén B s&
hoan tra tién dit coc tour ctia khach hang d6 — phi xét duyét hd so 1a 1.000.000 VND/ngudi.

Huy tour do khéng dat visa vi cac yéu t6 chu quan ciia bén A (Khéng phdi hop voi cong ty dé cung
cap du gidy to theo quy dinh cta dai st quan, khong tham gia lich hen dung ngay, c6 hen phong van
ma khong toi, da timg cu tra bat hop phép tai Chau Au, ¢b v 1am gia gidy to, c¢b y khai thong tin
khéng trung thyc, c¢6 hanh vi vi pham phép ludt va vi pham quy dinh vé xuét nhap canh, thudc dién
cAm xuat canh ma khong khai bao): chi phi khong hoan lai trong moi truong hop 1a 25.000.000
VNBD/ ngudi (bao gdm phi visa, phi hoan hay vé may bay va dich vu tai nudc ngoai).

Hiuy tour do khong dat visa vi ly do khach quan: phi huy 1a 5.500.000 VND/nguoi

Huy tour do visa khong duoc cip trudc thoi gian khoi hanh: Truong hop du khach duge cp visa
nhung thoi gian nhan két qua visa khong kip dé khoi hanh cing doan thi toan bo tién dat coc dugc
bao luu dé st dung cho cac dot khoi hanh sau caa Bén B (4p dung phi chénh 1éch gia tour néu co)
trong khuon kho thoi han visa cho phép. Néu hét thoi han hiéu luc cua visa duge cép ma Bén A van
chua chon dugc ngay khai hanh phu hop thi sb tién bao luu tr dong hét gia tri.

Huy tour do Céng ty Du lich: Do tinh chét tour ghép doan, néu trudc ngay khoi hanh 3 ngay ma
Bén B khong gom du 10 khach hodc s khach duoc cip visa trude khai hanh 3 ngay khong dam bao
ti thiéu 10 khach thi Bén B c6 quyén huy dot khoi hanh theo hop ddéng va cing Bén A sip xép
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LUUY

e Sau khi Visa duogc cép, Cong ty s& giit lai Visa cho dén ngay khoi hanh. Truong hop Quy khach

e Truong hop tré em di véi nguoi nha (khong phai B6 Me) phai nop kém gidy Gy quyén duoc chinh

chon ngay di méi cin cir theo két qua visa dugc cap.

Huy tour do Bén thr 3

Trong trudng hop chuong trinh bét budc phai thay d6i ngay khai hanh hodc rit ngan ngay tour do
16i ctia Bén thir 3 (hang hang khong, nha xe, don vi cung cép dich vu tai Chau Au). Bén B ¢6 trach
nhiém lam viéc lai v6i Bén thir 3 dé sap xép chwong trinh va dich vu hop 1y nhit cho Bén A va phai
thong béo cho bén A bing vin ban, néu bén A chwa dong ¥ v6i su thay doi chuong trinh méi thi bén
B phai o trach nhiém dan xép, dam phan v6i bén thir 3 dé dat duoc thoa thuan nhu da cam két voi
bén A. Néu bén A, bén B va bén thir 3 cting dong thuan thi chuong trinh du lich van tién hanh theo
lich da 4n dinh.

Trong truong hop 3 bén khong thé thong nhat phuong 4n méi va bén A khong dong ¥ véi phuong
an thay d6i chuong trinh hay doi ngay khéi hanh thi bén B phai hoan lai gia tri hop dong sau khi trir
phi xin visa (néu co)

Huy tour do Chau Au ra sic 1énh déng cira: Néu Tour budc phai huy vi Chau Au ra sic 1énh déng
ctra du lich hodc khong tiép nhan khach du lich dén tir Viét Nam thi toan b tién dit coc ciia Quy

khéch s& dugc thuc hién bao luu dé st dung cAn trir cho viéc dit tour sau ciia bén A tai bén B.

mudn 14y lai passport dé di du lich hay cong tac, Quy khach vui 10ng ndp nhirng gidy to lién quan
dén chuyén di va dugc yéu cau ky quy (300.000.000 VND) dé dam bao cho viéc Visa dugc st dung
dung muc dich ban dau.

Pai St Quan & Téng Lanh Su Quan khéi Schengen yéu cau cac duong don xin visa du lich theo
doan phai trinh dién lai ho chiéu ban gdc sau khi két thic tour. Vi vay khach hang vui long giri lai
H6 chiéu gbc cho Huéng Din Vién — Trudng doan ngay vé dé trinh dién cho DSQ/LSQ (cap visa).
Chung t6i s& hoan tra lai ho chiéu gbc sau khi da trinh dién xong (khoang 03 ngay lam viéc).

Quy khach mang 2 Qudc tich hodc Travel document (chwa nhap quéc tich) vui long thong bao voi
nhan vién cung cip tour ngay thoi diém ding ky tour va ndp ban gdc kém cac gidy to c6 lién quan
(néu co).

Quy khach chi mang thé xanh (thé tam tr tai nudc ngoai) va khong con ho chiéu VN con hiéu luc

thi khong du lich sang nudc thtr ba duogc.
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quyén dia phuong xac nhan (do B6 Me uy quyén cho di du lich) va Bb Me bat bude phai c6 mat tai
Lanh Sy Quan trong ngay bé dugc iy thong tin sinh tric.

e Chuan bi 1 s6 loai thuéc nhu: nhic dau, dau bung, cdm cim, bang keo ¢4 nhan, di itng miii...

e Luu y luyén tap stc khoe 1 khoang thoi gian trude khi khoi hanh dé thich ing véi khi hdu nude sé
tai

e D6i voi khach phai str dung thudc thi can chuan bi day du thudc va st dung theo toa ctia bac si.

e Quy khach tir 70 tudi dén dudi 75 tudi yéu ciu ky cam két sirc khoe voi Cong ty.

e Quy khach tir 75 tudi tré 1én yéu cau phai cé gidy xac nhan day du stic khoé dé di du lich nudc
ngoai cua bac si + gidy cam két sirc khoe voi Cong ty va phai c6 ngudi than dudi 60 tudi (ddy du
suc khoé) di theo.

e Khong nhan khach c6 thai tir 5 thang tré 1én tham gia céc tour du lich nude ngoai vi li do an toan
cho khach.

e Do cac chuyén bay phu thudc vao cac hing Hang Khong nén trong mot sd truong hop gio bay c6
thé thay d6i ma khong dugc béo trude.

e Tuy vao tinh hinh thuc té, thir tu cac diém tham quan trong chuong trinh ¢6 thé thay doi nhung van
dam bao day du cac diém tham quan nhu luc dau.

e D6i véi nhitg khach hang chi mua Land tour (tirc dich vu mit dat tai nudc mudbn dén), Cong ty s&
khong khuyén khich khach hang ty mua/xuit vé may bay khi chwa c6 su xac nhéan tour chic chin
khoi hanh tir cong ty. Ching t61 khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém,
vé may bay, visa... ciia khach hang néu tour khong khai hanh.

e Du khich c6 mit tai sin bay Tan Son Nhit - Ga di qudc té 03 tiéng truée gio bay, truong
doan lam thii tuc xuit canh cho du khach. Du khach dén tré khi sin bay déng quay check in,
vui long chiu phi nhw hiy vé ngay ngay khéi hanh , Phia bén cong ty khong chiu trach nhiém

e Quy khich tuw chiu trich nhiém trong nhirng trwomg hop vi pham vao cic diéu khoin quy
dinh vé thi tuc Xuét - Nhip canh tai cic nwéc sé tai va néu bi tir choi nhip canh trong truwdong
hop nay cong ty du lich sé khong hoan lai bat ky chi phi nao va Quy khach tw chiu chi phi
phat sinh néu c6. Cong ty cam két sé hd tro thong tin va giip d& quy khach trong kha niing
ciia minh, nhung tir chdi khong chiu trach nhi¢ém thanh toan bit cir khoan chi phi phat sinh
néu quy khach bi co quan di trii nwéc sé tai giir lai tai ctra khau hoiic khong cho phép nhip

canh cung v6i doan. Trong truwong hop nay, du khéng mudn, nhung do quy dinh ciia nha
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cung cap dich vu ciia nwéc sé tai, budc long tir choi khong hoan tra bat cir khoan chi phi nao
cho quy khach du dich vu nay chwa duwgc thuc hién.

Khach mang qudc tich Nudc ngoai phai ¢6 Visa (Thi thuc) nhap canh Viét Nam con han st dung
tinh dén ngay khoi hanh .

V& visa danh cho khach qudc tich Nudc ngoai/Viét kiéu, vui 1ong kiém tra visa ctia khach vao viét
nam nhiéu 1an hay 1 1an, Khach hang 1am visa tai nhap, ngay di tour mang theo 2 tim hinh 4x6 ,
phong nén trang va mang theo visa vao viét nam khi xuét, nhap canh.

Chung t6i s& khong chiu trach nhiém bao dam cac diém tham quan trong truong hop: Xay ra thién
tai: bao lut, han han, dong dét... Su ¢b vé an ninh: khing bd, biéu tinh. Sy ¢d vé hang khong: truc
trac ky thuat, an ninh, doi, hay, hoan chuyén bay.

Néu nhimng truong hop trén xay ra, Chung t6i s& xem xét dé hoan tra chi phi khéng tham quan cho
khach trong diéu kién co thé (sau khi da trir lai cac dich vu da thuc hién nhu phi 1am visa....va
khéng chiu trach nhiém boi thuong thém bét ky chi phi nao khac).

Quy khach vui 1ong khong roi khéi doan trong sudt chwong trinh tour.

Khi dang ky tour du lich, Quy khach vui long doc ky chwong trinh, gia tour, cac khoan bao
gom ciing nhw khong bao gom, cac diéu kién hity Tour,...Trong trwong hop Quy khach khong
true tiép dén ding Ky tour ma do ngwoi khac dén ding ky thi Quy khach vui long tim hiéu k¥
chwong trinh tir ngwoi dang ky Tour cho minh. Cong Ty Du lich s€ khong chiu trach nhiém
boi thwong nhirng chi phi phat sinh khi quy khach khong tim hiéu ky diéu kién ding ky, lru

y, bao gom, ciing nhuw khong bao gom va chwong trinh Tour du lich,...
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HO SO XIN VISA SCHENGEN

HoO so ca
nhan

e Ho chiéu gbc con han it nhat 6 thang (ky va ghi ré tén & trang 3) + hé chiéu cii
(néu cé)

Hinh thé kich thudc 3.5 x 4.5. Khudén mat chiém 80% khung hinh va chup khéng
qua 6 thang. Thay rd tran, tai, khong cudi, khong deo kinh.

e CTO07 hoac CT08, CCCD (Sao y cong chung)

Gidy két hon/ ly hon/ xac nhan tinh trang hén nhan (Sao y cong chimg)

e Gidy khai sinh con duéi 18 tudi (néu c6) (Sao y cong chimg)

Khach hang la nhan vién

e Hop dong lao dong/ Quyet dinh bd nhiém (Sao y cong chung)
e Don xin nghi phép/ Quyét dinh ctr cong tac (ban g6c)

e Xac nhdn luong/ Sao ké luong 3 thang gan nhit (ban gbc)

e S6 BHXH (nén cb) (Sao y cong chimg)

Khach hang la chu doanh nghiép

e Gidy phép ding ky kinh doanh (Sao y cong ching)
e Bién lai nop thué/NSNN 3 thang gin nhat (Sao y cong chung)
e T¢ khai Thué 3 thang gan nhat (Sao y cong ching)

Cong viéc

Khdach hang la hoc sinh/sinh vién

e Gidy khai sinh (sao y cong ching)

e CCCD (néu co) (sao y cong ching)

® The hoc sinh/ sinh vién con han (sao y cong ching)
hodc Gidy xdc nhdn hoc sinh/ sinh vién (bdan goc)

e Don xin nghi hoc (ban gbc)

Khach hang la huwu tri

® The huu/ Xac nhan nghi huu (sao y cong ching)
o Gidy xac nhan luong huu 3 thang gan nhat hodc Sao ké tai khoan lhrong huu 3
thang @dan nhat (ban goc)

Tai chinh va
Tai san

e So tiét kiém ngan hang (t6i thiéu 10.000 USD) (sao y cong ching)
Hoic Xdc nhdn sé duw s6 tiét kiém (ban géc)
o Sao ké tai khoan c4 nhan (it nhat 3 thang) (chi 14y sao ké khi c6 yéu cau. khong sao
ké som qua tranh truong hop gia tri sao ké khong con hiéu lyc) (ban gdc)
Glay chimg nhén quyén sir dung nha/dat (néu cd) (sao y cong chirng)
Gidy chung nhan s& hitu xe hoi/cho thué xe (néu c6) (sao y céng ching)
Hop ddng cho thué nha (néu c6) (sao y cong ching)
Gidy chtng nhan gop c6 phan/Hop dong 1am an... (néu co)
e H) so khac chimg minh tai chinh (néu c6)

Luu y: tit ca cac ban sao cong chimg trén kho gidy A4 khong cit nho, sao y trong vong 03 thang trd
lai tinh tr ngay nop ho so.
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