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CHUONG TRINH THAM QUAN

PUC-CZECH-AO-THUY SY-Y
FRANKFURT - NURBURG - PRAHA - SALZBURG — HALLSTATT - ZURICH -
LUCERNE - GRINDELWALD - MILAN
Thoi gian: 9 ngay 8 dém
Hang khong: Turkmenistan Airlines

DIEM NOI BAT:

Khdch san chudn 3*-4* day di tién nghi.

Frankfurt - Trung tdm tai chinh I6n nhat Chéau Au.

Prague — Czech: Mt trong nhitng thanh phé dang dén nhat ciia Chdau Au.

Salzburg - Thanh phé cé kinh véi sie pha trén hoan hdo cia lich sit, van héa.

Hallstatt - “Hon ngoc nwée Ao” hay con goi la “Xir so than tién”.

Zurich, Lucerne — nhitng thanh phé trit phii vé van héa, lich sir véi vé dep cé kinh tai Thuy sy
Grindelwald — “Ha cdnh noi Anh”, noi nhiéu nguoi ao wéc “phdi dén mét lan trong doi”.
Milan — Kinh dé thoi trang Thé Gidi.
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CHUONG TRINH CHI TIET
NGAY 1: VIET NAM - FRANKFURT
Hudng dan vién cong ty don Quy Khach tai san bay Tan Son Nhit, ga
qudc té dap chuyén bay di Frankfurt
Chiéu: Téi san bay Frankfrut, Huéng dan vién cung doan 1am tha tuc
nhap canh. Xe don doan dén nha hang ding com téi.
Nhéan phong khach san, nghi dém tai Frankfurt.

NGAY 2: FRANKFURT - NURNBURG
Quy khach 1am thu tuc tra phong, khai hanh tham quan Frankfurt - trung tdm tai chinh I6n nhat Chau Au.
e Téac pham diéu khic mang tinh biéu twong dong Euro - Buc =
tugng dong tién euro khong 16 dugc bao quanh bai 12 ngdi sao
mau vang I tac phim ciia nha diéu khic ngudi Dic Ottmar Horl. |, 4
e Roemerberg — trung tam lich sir ciia Frankfurt. R
e Nha tho St.Paul — noi soan thao hién phap théng nhat dau tién
cua nudc buc.
Khéi hanh di Nurnburg, dung com trua tai nha hang dia phuong.
Trén duong, Quy khach dung chan nghi ngoi tai Wertheim Village.
Pay la mét lang mua sam réng lén, ¢d hé thong trén toan cau. Trong sé mudn vang thiwong hiéu thoi trang,
Quy Khach c6 thé tim thay nhitng mén do hiéu véi gia siéu khuyén mai tgi nhirng cira hang Outlet hodc
nhitng thuong hiéu co chuong trinh giam gia dac biét.
Tiép tuc hanh trinh khoi hanh di Nurnburg - mét trong nhitng thanh phé noi tiéng nhat cua Puec, duoc
ménh danh 1a "Thanh phé caa Dé ché" ciing nhu "Thanh phd Buc nhat cia Buc". Khong chi day dp vé dep
VA Céc cau trdc tuyét dep, nd ciing mang mot lich sir den t6i, von 1a bdi canh cho mot sb sy kién da xay ra
trong cudc chién tranh thé gigi thir hai. Quy khach tham quan Phd Coé Nurnburg - chiém ngudng nhiing
con hém, toa nha va cua hang yén binh.
An t6i, nhan phong nghi dém Nurnburg hoic ving lan can.
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NGAY 3: NURNBURG - PRAGUE (An sang, trwa, toi)
Quy khéch lam thu tuc tra phong, khoi hanh di Prague - thit @6 Czech, khdng chi 1a trung tm quyén luc
ctia nudc ndy ma con an chira nhidu nét quyén rii va hap dan & goc do lich sir, kién trac, van hoa va am thyc.
Quy khéch tham quan Lau dai Prague - mot trong nhitng lau dai 16n |
nhat trén thé giéi ndm tron ven trén ngon doi nhin vé thanh phd bén
dudi. Bén trong lau dai gdm nhiéu cong trinh kién trdc riéng biét duoc
xay dung véi nhiéu chire nang. Noi bat nhat 1a Vladislav Hall thuac khu |
Cung dién Hoang Gia co. Pay la sanh dung cho cac budi da yén véi |
phan mai tran khién bat cir du khach nao ciing phai ng& ngang trong lan
dau tién ngim nhin (Chua bao gom vé tham quan nha tho va cung
dién)
Quy khach tiép tuc tham quan:

e Quang Truong Phé Co - Old Town Square - Mot quang trudng lich sir da hién dién o day tir thé

ky 11 dén nay. N6 nam ngay trung tam ctiia Phd C6 thanh phé Prague, thu d6 Cong Hoa Czech.

e DPong ho thién vin - Astronomical Clock - xua cii nhét thé gisi hién con hoat dong.

e Ngim nhin dong séng Vltava tho méng véi rat nhiéu cay cau cé kinh
An t6i, nhan phong nghi dém tai Prague.

NGAY 4: PRAGUE - HALLSTATT —SALZBURG (An sang, trua, toi)
Quy khach ding diém tdm sang, 1am thu tuc tra phong khai hanh di Hallstatt — Ao.
Hallstatt duoc biét dén 1a ngdi lang c6 mét trong nhitng mo mudi ¢b
nhat thé gigi. Tén thi trin xuat phat tir Viin hoa Hallstatt, trung tam
ctia nén van hoa Chau Au trong nhitng nim dau tién cua thoi ky do sit.
Véi vi tri dic dia dua lung vao nai Dachstein, mit ngoai hudng ra hd
Hallstéttersee, Hallstatt 1a tap hop cta nhirng ddy nha mang phong cach
Holzhaus doc dao nam doc bén hd. Chinh nho vé dep tho
maong éy ma Hallstatt dwoc ménh danh la “Hon ngoc nudc Ao” hay
“Xir s¢ than tién”.
Dung chan tham quan va chup anh tai Hallstatt.
Tam biét Thi tran Hallstatt, khoi hanh di Salzburg - Thanh phé cé kinh véi sy pha tron hoan hao caa lich
str, vin hoa va duoc biét dén 1a qué hwong cua thién tai &m nhac Mozart.
Quy khéach tham quan:

e Khu trung tdm Salzburg - qué huong cua thién tai &m nhac Mozart.

e Chup anh bén ngoai Mirabell Palace, ngbi nha cia Mozart...
Nghi dém Salzburg hodc vung lan can.
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NGAY 5: SALZBURG - ZURICH (An sang, trua,toi)
Doan dn sang, tra phong. Tiép tuc hanh trinh, doan tam biét nuéc Ao, quy khach khéi hanh di Zurich —
Thuy Sy.

Tir Salzburg di Zurich, xe s& chay theo truc dudng phia bac cia day Alps, quy khach s& cam nhan duoc sy
hung vi cua ddy nui cling nhu phong canh thién nhién tuyét dep cua ving dit nay.
Trén lanh tho nwée Pire, doan ghé tham thanh phd Muchen, tham quan:

e Allianz Arena, ndm ¢ phia bac thanh phd Munich - Dirc, hién 1a
san nha cua 2 CLB Bayern Munich va TSV 1860 Munich, 1a mot
trong nhitng san van dong dang cip bac nhat chau Au.

e Quang truwong Marienplatz, 13 quang truong trung tdm cula
Munich tir khi thanh phé dugc Cong tude Bayern 1a Heinrich Su
tor thanh 1ap nam 1158, va cam nhan sy trang trong cua Toa thi
chinh Méi — Neues Rathaus ¢ Munich.

Sau bira trua, doan tiép tuc 10 trinh vé Zurich.
Vé dén Zurich — mot trong nhitng thanh phd ndi tiéng nhat ciia Thuy S§. Thanh phd khong chi giau vé mit
tai chinh ma thanh phd nay con tri phii vé vin hoa, lich st v&i vé dep cb kinh, mang kién tric, nghé thuat

trung c6 ddy mau sac.

An t6i, nhan phong nghi dém tai Zurich.
NGAY 6: ZURICH - LUCERNE - GRINDELWALD (An sang, trua,toi)

Quy khach dung diém tdm sang, 1am thu tuc tra phong, khdi hanh tham quan Zurich:

e City Hall - Toa thi chinh Zurich, dugc xay nham thay thé toa thi chinh cii duoc xay tir thé ki 14. Tur
cau Munsterbrucke, du khach s& c6 mot tam nhin dep huéng vé phia nam cua quang truong thanh
phd, tir 46 nhén ra rang toa nha nay nhu dugc xay dung ngay trén mat nudc. Dén tham toa thi chinh,
du khach s& dugc chiém ngudng kién triic chdu Au hai hoa dic trung, khién tong thé toa nha hién 1én
nhu mot tac phém ngh¢ thuat.

e Nha tho 16n Grossmiinster nim bén bo séng Limmat lang
man - La mét trong ba nha tho noi tiéng nhéat & Zurich, dugc
thiét ké xay dung theo phong cach Romanesque.

e Nha tho' Fraumunster - véi cac 6 cira s6 kinh mau, mot s6 cao
dén 9 mét, cling nhu céac birc bich hoa ctia nghé si Paul Bodmer
chi danh riéng cho phu nit. Va day cling chinh 1a nha tho danh
riéng cho nhirng ngudi phu nir tai Thuy Si, Fraumunster dugc
xdy dung ndm 853 bdi nha Vua Louis, noi
day dugc dung lam noi tho phung cong chua Hildegarde — con géi durc vua.

Tiép tuc hanh trinh, quy khach khéi hanh di Lucerne — trai tim cta Thuy Si, thanh phé c6 v6i nén van hoa
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phong phii. Dén Lucerne, quy khach tham quan:

e Cau Chapel - nam tai trung tdm Lucerne va duoc xem 13 biéu tuong cta thanh phd trung c6 nay, 1a
mot kiét tac véi kién truc bang gbd va mai che dic trung. Day 1a cay cdu c6 mai che ¢b nhit Chau Au,
v6i ngudn gde tir tan thé ky 14, ndi lién hai bo Phd C6 va Khu phd Méi ctia thanh phé.

e Ho Lucerne - mdt trong bén hd nudc 16n va dep nhat cua Thuy Si. Quy khach ¢ thé tha hon bén bo
ho tho mong, c6 thé ngdm nhin dan thién nga dang thoa strc nd dua trén mit ho.

e Mua sim Socola va dong hd Thuy Si.
Tiép tuc hanh trinh, quy khach khéi hanh dén thi tran Grindelwald - |
dugc tao nén tir nhig ddi thao nguyén xanh muét mat, nhitg ngdi
nha nho xinh 1ap 16 dudi chan ndi va nhitng dan bo, dan ciru nhan nha
tan bo trén dong co.

Trén dudng di, Quy khach di ngang ngdm nhin Ho Brienz - Mot trong
nhiing hd nuée dep nhét cta dat nude Thuy S¥, noi da “ddn guc” bao
trai tim cua khan gid trong b phim “Ha canh noi anh”

Nghi dém Grindelwald Grindelwald Grindelwald hoic vung lan cén.
NGAY 7: GRINDELWALD - MILAN

Quy khach dung diém tam tai khach san, 1am thu tyc tra phong. Quy Khach c6 thé lia chon thém trai nghiém
di cap treo 1én dinh NUi Titlis. Pay 13 ngon ndi cao nhat & khu vuc R >

mién trung Thuy Si, v6i d6 cao 3.238 mét so véi myc nudc bién. Titlis
dugc bao phu béi tuyét trang quanh nim, tao nén mot khung canh thién
nhién v6 ciing tho mong. (Chi phi di Titlis chwra bao gom trong gia
tour).

Tiép tuc hanh trinh, Quy khach dén véi Milan — Kinh dé thoi trang =
Thé Giéi.

An t6i, nhan phong nghi dém Milan.
NGAY 8: MILAN - VIET NAM

e Phaio dai Sforzesco.

e Nha tho 16n Milan - Duomo véi kién tric Gothic, Nha thc‘f
Milan chiém linh trung tdm lich str ciia Milan va cac dudng phé
ctia thanh phd toa ra bén ngoai tir quang trudng noi cong trinh A
toa lac. Di bd dén nha tho dé ngém 135 ngon théap hién ra mo 4o
trén thanh phd. Nha tho ciing dugc trang tri bang nhiéu twong
dau tht va tuong. Ngam birc tugng Madonna noi tiéng bang kim :
loai trén cao. Burc tugng Madonnina dat trén cao cach mat dét 354 foot (108 mét) va dugc ma vang,
lam birc tugng toa sang ruc rd trong &nh mat troi.
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e Thién dwong shopping hang hi¢u -Vittorio Emanuele II.
Quy khach ding com trua, khéi hanh ra san bay lam thi tuc cho chuyén bay khoi hanh vé Sai Gon.
Nghi dém trén may bay.
NGAY 9: TP.HCM
Quy khach ha canh xudng San bay qudc t& Tan Son Nhat.
Poan 1am tha tuc nhap canh va nhén lai hanh Iy. J Travel hen gip lai quy khach trong cac chuyén di khac.

Luu y: Cdc diém tham quan trong chwong trinh sé linh dong sao cho phit hop véi tinh hinh thuc té.

BANG GIA TOUR

Tré em (2 dén duéi Tré duwéi
Ngay khéi hanh 10 tuoi) 2 tudi
Khéng c6 ché dp giwong riéng
09/04/2025 54.900.000 49.410.000 19.215.000
28/05/2025 54.900.000 49.410.000 19.215.000

GIA TOUR BAO GOM

Vé may bay khtr hdi cia hing hang khong TURKMENISTAN AIRLINES

Lé phi san bay cac nudc, phy thu nhién liéu va bao hiém hang khong.

Hanh ly ky gtri 39kg va hanh ly xach tay 7kg.

Nghi khach san 3 - 4 sao tai tai Chau Au (2 ngudi/phong, néu 1é nam hodc nit s& xép phong 3 ngudi)
An uéng, xe dwa don, theo chuong trinh.

Xe du lich va 1i xe tiéu chuan Chau Au, dua d6n doan xuyén sudt hanh trinh

Vé thang canh vao cac diém tham quan.

Hudng dan vién chuyén nghiép, nhiét tinh di theo doan xuyén sudt hanh trinh.

Qua tang cua Cong ty Du lich.

Béo hiém du lich toan cau v6i han mire bdi thuong tbi da: 50,000 USD/ trudng hop

e Ho chiéu con han trén 6 thang.

e Phi visa Schengen: 4.500.000 VND/khach
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e Phuy thu phong don (néu c6): trudng hop khach ding ky di 1¢ 1 minh; néu doan khai hanh c¢6 02 khéach 1¢
Nam hoac 02 khach 1¢ N, Cong ty s€ linh dong ghép vao thanh 01 phong twin phu hop; trong truong hop
khéng c6 khach 1é nao khac dé ghép véi quy khach, quy khach vui 1ong déng phi phong don.
Tips cho tai xé dia phuong va huéng dan vién: 90 EUR/khach/tour
Chi phi ca nhan, hanh ly qua cude, dién thoali, giat i, tham quan ngoai chuong trinh.
Chi phi doi ngay, d6i hanh trinh (d6i ching), nang hang vé may bay.
Hoéa don VAT vui long thong bao khi dang ky tour.
QUY PINH VE TRE EM
e Tré nho dudi 2 tudi: 35% gia tour nguoi 16n (sir dung givong chung véi ngudi 16n)
e Tréem tir 2 tudi dén dudi 10 tudi: 90% gia tour ngudi 16n (sir dung givdng chung véi ngudi 16n). Néu dong
100% gia tour s€ c6 giuodng riéng.
Tré tir 10 tudi tro 1én: 100% gid tour.
Luu ¥: Trong truong hop chi c¢6 1 khach (ngudi 16n) di véi 1 tré em dudi 10 tudi (khong co ché do givdong

riéng), Quy Khach vui 1ong thanh toan thém dé bé c6 ché d6 givdong riéng. Hai nguoi 16n di kém mot tré

em, tré thtr 2 tré di thanh toan bang gia tour ngudi 16n.

e Dot 1: Quy Khach dong coc 50% gia tour dé J Travel tién hanh thuc hién lam visa va dit coc vé may bay
cho Poan.

e Dot 2: Quy Khach hoan tat thanh todn hét phan tién con lai cham nhat 1a 10 ngdy trudc ngay khoi hanh
(khong tinh ngay 1€, thir 7 va chi nhat).

e (Co thé s& co phu thu néu Quy Khach dang ky tour qua cin so v6i ngay khai hanh (do gia vé may bay ting,
).

e Diéu kién dé khoi hanh: do dic thu 1a tour ghép khach 1¢, didu kién dé doan khoi hanh 13 c6 it nhat 10
khach ngudi 16n tro 18n. Néu doan phai khoi hanh dudi 10 khach, gia tour s& dugc tinh lai. Néu khong chép
nhan gia méi, quy khach c6 thé chuyén sang tour tiép theo. Hodc Cong Ty s& hoan lai toan b s tién ma
khéach da dong (sau khi da trur lai phi 1am visa).

e Huy tour ngay sau khi Pai St Quan, Lanh Sy Quén da cip visa: Chi phi huy tour 1a 100% trén tong gia tour.

Huy tour tir 90 ngay tr¢ 1€n trude ngay khoi hanh: Phi huy tour 1a 5.000.000 VND/khach.

Huy tour tir 45 — 89 ngay trude ngay khdi hanh: Phi huy tour 1a 15.000.000 VND/khéch.

Huy tour tir 30 — 44 ngdy trudc ngay khoi hanh: Phi huy tour 1a 50% trén tong gia tour.

Huy tour tir 20 — 29 ngdy trudc ngay khoi hanh: Phi huy tour 1 90% trén tong gia tour.

Huy tour tir 15 — 19 ngdy trudc ngay khoi hanh: Phi huy tour 1 100% trén tong gié tour.

Thoi gian huy tour duoc tinh cho ngay lam viéc, khong tinh thir bay, cht nhat va cac ngay L& Tét.

Quy khach khong hop tac giri hd so diing han (bao gdm ho chiéu con han trén 6 thang ké tir ngay cudi cling

ctia tour khoi hanh) hodc khong dén 13n van tay theo lich hen s& dugc coi 1a don phuong huy hop dong. Phi
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hity 4p dung tinh theo bang bén trén. Thoi gian duocxac nhan huty tour dugce tinh tir ngay Quy khéach tré hen
han ndp hd so

e Hiiy tour/thay ddi tour vi ly do lién quan dén xin Visa.

Sau day: Bén mua tour duoc goi tat 1a Bén A, Bén t6 churc tour duoc goi tat 1a bén B ‘

e Huy tour do ho so Bén A ndp cho Bén B khong dang tin cdy: Trong qua trinh Bén A ndp ho so xin visa cho
Bén B xét duyét va Bén B nghi ngd hd so ctia 1 hodc hon 1 thanh vién tham gia tour c¢6 dong co bo trdn tai
Chau Au thi Bén B ¢6 quyén tir chdi xin visa cho thanh vién d6 va Bén B s& hoan tra tién dit coc tour cua
khach hang d6 — phi xét duyét ho so 1a 1.000.000 VNB/ngudi.

e Huy tour do khong dat visa vi cac yéu t6 chu quan cta bén A (Khong phdi hop vé6i cong ty dé cung cap du
gidy to theo quy dinh cta dai st quan, khong tham gia lich hen dung ngay, c6 hen phong vin ma khong t6i,
da ting cu tra bat hop phap tai Chau Au, cb y 1am gia gidy to, c¢b y khai thong tin khong trung thuc, c6 hanh
vi vi pham phap luat va vi pham quy dinh vé xuét nhap canh, thudc dién cam xuat canh ma khong khai bao):
chi phi khong hoan lai trong moi trudng hop 1a 25.000.000 VNB/ ngudi (bao gébm phi visa, phi hoan hiy
vé may bay va dich vu tai nudc ngoai).

e Huy tour do khong dat visa vi 1y do khach quan: phi huy 1a 5.500.000 VND/nguoi

e Huy tour do visa khong dugc cép trude thoi gian khoi hanh: Truong hop du khach duge cip visa nhung
thoi gian nhan két qua visa khong kip dé khoi hanh cung doan thi toan bo tién dit coc dugc bao luu dé st
dung cho cac dot khoi hanh sau cua Bén B (4p dung phi chénh 1éch gia tour néu c6) trong khudn khd thoi
han visa cho phép. Néu hét thoi han hiéu luc cua visa duge cép ma Bén A van chua chon duoc ngay khoi
hanh phu hop thi sé tién bao luu tw dong hét gia tri.

e Huy tour do Cong ty Du lich: Do tinh chit tour ghép doan, néu trudc ngay khéi hanh 3 ngay ma Bén B
khong gom du 10 khach hoidc s6 khach duoc cip visa trude khoi hanh 3 ngay khong dam bao tdi thiéu 10
khach thi Bén B ¢6 quyén huy dot khoi hanh theo hop dong va cing Bén A sip xép chon ngay di mdi cin
ctr theo két qua visa dugc cip.

e Huy tour do Bén thir 3

Trong trudng hop chuong trinh bt budc phai thay d6i ngay khoi hanh hodc rt ngan ngay tour do 13i ctia
Bén thtr 3 (hdng hang khong, nha xe, don vi cung cap dich vu tai Chau Au). Bén B ¢6 trach nhiém lam viéc
lai vo1 Bén thr 3 dé sap xép chuong trinh va dich vu hop ly nhat cho Bén A va phai thong bao cho bén A
bang van ban, néu bén A chua dong ¥ v6i su thay d6i chuong trinh mai thi bén B phai ¢6 trach nhiém dan
xép, dam phan véi bén tht 3 dé dat duoc thoa thuin nhu di cam két véi bén A. Néu bén A, bén B va bén
thir 3 cing dong thuan thi chuong trinh du lich van tién hanh theo lich d4 4n dinh.

Trong truong hop 3 bén khong thé thong nhat phwong 4n méi va bén A khong dong y vo1 phuong an thay
d6i chuong trinh hay doi ngay khéi hanh thi bén B phai hoan lai gia tri hop dong sau khi trir phi xin visa
(néu co)

Huy tour do Chau Au ra sic 1énh déng cira: Néu Tour budc phai hity vi Chau Au ra sic 1énh dong cira du
lich hodc khong tiép nhan khach du lich dén tir Viét Nam thi toan bo tién dat coc cua Quy khach s& duoc

thuc hién bao luu dé su duni cAn trir cho viéc dat tour sau ciia bén A tai bén B.
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e Sau khi Visa duoc cap, Cong ty s& giit lai Visa cho dén ngay khoi hanh. Truong hop Quy khach muén lay
lai passport dé di du lich hay céng tac, Quy khach vui 1ong ndp nhimg gidy to lién quan dén chuyén di va
duoc yéu cau ky quy (200.000.000 VND) dé dam bao cho viée Visa duoc sir dung dtng muc dich ban dau.

e Dai St Quan & Tong Lanh Su Quan khéi Schengen yéu cau cac duong don xin visa du lich theo doan phai
trinh dién lai ho chiéu ban gdc sau khi két thuc tour. Vi vay khach hang vui long gui lai HO chiéu gbe cho
Huéng Dan Vién — Truong doan ngay vé dé trinh dién cho DSQ/LSQ (cép visa). Chung toi s& hoan tra lai
ho chiéu gbc sau khi di trinh dién xong (khoang 03 ngay lam viéc).

e Quy khach mang 2 Quéc tich hodc Travel document (chua nhap qubc tich) vui long thong bao voi nhan
vién cung cap tour ngay thoi diém dang ky tour va ndp ban gbe kém cac gidy to ¢ lién quan (néu co).

e Quy khach chi mang thé xanh (thé tam tra tai nuéc ngoai) va khong con ho chiéu VN con hiéu luc thi khong
du lich sang nuéc thur ba dugc.

e Truong hop tré em di v&i ngudi nha (khong phai B6 Me) phai nop kém gidy oy quyén duoc chinh quyén

dia phuong xac nhan (do B4 Me iy quyén cho di du lich) va B6 Me bit budc phai 6 mit tai Lanh Su Quén

trong ngay bé duoc 1iy thong tin sinh tric.

Chuén bi 1 sb loai thudc nhu: nhirc du, dau bung, cdm cum, bang keo ca nhan, di tng miii...

Luu ¥ luyén tip strc khoe 1 khoang thoi gian trude khi khoi hanh dé thich tng voi khi hau nude so tai

Dbi voi khach phai sir dung thude thi can chuin bi ddy du thude va st dung theo toa ctia bac si.

Quy khach tir 70 tudi dén dudi 75 tudi yéu cau ky cam két strc khoe véi Cong ty.

Quy khach tir 75 tudi tré 1én yéu cau phai co gidy xac nhan day du strc khoé dé di du lich nudc ngoai cua
bac si + gidy cam két stic khoe v6i Cong ty va phai co ngudi than dudi 60 tudi (ddy du sirc khoé) di theo.
Ngoai ra, khach trén 75 tudi vui long dong thém phi bao hiém cao cp (phi thay doi tiry theo tour).

e Khong nhan khéch c¢6 thai tir 5 thang tr¢ 1€n tham gia cac tour du lich nudc ngoai vi 1i do an toan cho khéch.

e Do cac chuyén bay phu thudc vao cac hing Hang Khong nén trong mét sb truong hop gio bay cé thé thay
d6i ma khong duoc bao trude.

e Tuy vio tinh hinh thyc té, thir tw cic diém tham quan trong chuong trinh ¢6 thé thay ddi nhung van dam
bao day du cac diém tham quan nhu luc dau.

e Ddi véi nhitng khach hang chi mua Land tour (tirc dich vu mat dét tai nuéc mudn dén), Cong ty s€ khong
khuyén khich khach hang ty mua/xuat vé may bay khi chua c6 sy xac nhan tour chic chin khéi hanh tir
cong ty. Chiing t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may bay, visa...
ctia khach hang néu tour khong khéi hanh.

e Du khach c¢é mit tai sin bay Tan Son Nhit - Ga di quc té 03 tiéng truéc gio bay, truong doan lam
thii tuc xuit cinh cho du khach. Du khach dén tré khi sin bay déng quay check in, vui 1ong chiu phi
nhu huy vé ngay ngay khéi hanh , Phia bén cong ty khong chiu trach nhiém

e Quy khach ty chiu trach nhiém trong nhirng truwdng hop vi pham vao cac diéu khoan quy dinh vé thi

tuc Xuat - Nhip cénh tai cac nwéc sé tai va néu bi tir chdi nhap canh trong truwong hop nay cong ty

du lich sé khong hoan lai bat ky chi phi nao va Quy khach tw chiu chi phi phat sinh néu cé. Cong ty
cam két sé hd trg thong tin va giip d quy khach trong kha ning ciia minh, nhung tir chdi khong chiu
trach nhiém thanh toan bat ctr khoan chi phi phat sinh néu quy khach bi co quan di tri nuéc sé tai
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giir lai tai cira khau hoiic khong cho phép nhip canh cung véi doan. Trong trwdng hop nay, di khong
mudn, nhung do quy dinh ciia nha cung cap dich vu ciia nwéc sé tai, buc 1ong tir chdi khong hoan
tra bat cir khoan chi phi nao cho quy khach dut dich vu nay chwa dwgc thye hién.

e Khach mang quéc tich Nudc ngoai phai co Visa (Thi thuc) nhap canh Viét Nam con han st dung tinh dén
ngay khoi hanh .

e V& visa danh cho khach quédc tich Nudc ngoai/Viét kiéu, vui 10ong kiém tra visa cta khach vao viét nam
nhiéu 1an hay 1 lan, Khéch hang 1am visa tai nhap, ngay di tour mang theo 2 tim hinh 4x6 , phong nén tring
va mang theo visa vao viét nam khi xuat, nhap canh.

e Chiing t6i s& khong chiu trach nhiém bao dam cac diém tham quan trong truong hop: Xay ra thién tai: bio
lut, han han, dong dt... Su ¢b vé an ninh: khung bd, biéu tinh. Sy ¢ vé& hang khong: tryc tric ki thuat, an
ninh, doi, hity, hodn chuyén bay.

e Néu nhimng trudng hop trén xay ra, Chang toi s& xem xét dé hoan tra chi phi khong tham quan cho khach
trong diéu kién c6 thé (sau khi da trir lai cac dich vu da thuc hién nhu phi lam visa....va khong chiu trach
nhiém bodi thuong thém bat ky chi phi nao khac).

e Quy khach vui 1ong khéong roi khéi doan trong sudt chwong trinh tour.

e Khi diing ky tour du lich, Quiy khach vui long doc ki chwong trinh, gia tour, cac khoén bao gém ciing
nhw khéng bao gdm, cic diéu kién hity Tour,...Trong truong hop Quy khach khong truc tiép dén
ding ky tour ma do ngudi khac dén ding ky thi Quy khach vui long tim hiéu ky chwong trinh tir
ngudi diang ky Tour cho minh. Cong Ty Du lich sé khong chiu trach nhiém bdi thuwong nhirng chi phi
phét sinh khi quy khach khong tim hiéu ky diéu kién ding Ky, luu y, bao gdm, ciing nhw khong bao
gom va chwong trinh Tour du lich,...

THOSOXINVISASCHENGEN

e Ho chiéu gdc con han it nhat 6 thang (ky va ghi ré tén & trang 3) + hé chiéu cii (néu cé)

Hinh thé kich thudc 3.5 x 4.5. Khuén mit chiém 80% khung hinh va chup khong qué 6

thang. Thay rd tran, tai, khong cuoi, khong deo kinh.

CTO07 hoac CT08, CCCD (Sao y cong ching)

Gidy két hon/ ly hon/ x4c nhan tinh trang hon nhan (Sao y cong chimg)

HO so ca nhan

e Gidy khai sinh con duéi 18 tudi (néu c6) (Sao y cong chimg)

Khach hang la nhan vién
e Hop dong lao dong/ Quyét dinh bo nhiém (Sao y cong chimng)
e Don xin nghi phép/ Quyét dinh ctr cong tac (ban gdc)

e Xac nhan luong/ Sao ké lwong 3 thang gan nhét (ban gdc)
Cong vi¢e e SO BHXH (nén c6) (Sao y cong ching)

Khdch hang la chu doanh nghiép

e Giay phép dang ky kinh doanh (Sao y cong chimg)
e Bién lai nop thué/NSNN 3 thang gin nhat (Sao y cong ching)

e To khai Thué 3 thang gan nhét (Sao y cong ching)
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Khach hang la hoc sinh/sinh vién

e Gidy khai sinh (sao y cong ching)
e CCCD (néu co) (sao y cong chung)
e Thé hoc sinh/ sinh vién con han (sao y cong chirng)
hodc Gidy xdc nhdn hoc sinh/ sinh vién (ban goc)
e Don xin nghi hoc (ban goc)
Khach hang la huu tri
e Thé huu/ Xac nhan nghi huu (sao y cong chiing)
e Gidy x4c nhan luong huu 3 thang gan nhat hodc Sao ké tai khoan hwong huwu 3 thing gan
nhdt (ban goc)
e SO tiét kiém ngan hang (t6i thiéu 10.000 USD) (sao y cong chimg)
Hodc Xdc nhdn sé di sé tiét kiém (ban goc) ) .
e Sao ké tai khoan c4 nhan (it nhat 3 thang) (chi lay sao ké khi c6 yéu cau. khong sao ké soém
qué tranh truong hop gia tri sao ké khong con hiéu luc) (ban gdc)
Giéy ching nhan quyén su dung nha/dat (néu co) (sao y cdng ching)
Giéy ching nhan sé httu xe hoi/cho thué xe (néu co) (sao y cong chung)
Hop ddng cho thué nha (néu co) (sao y cong ching)
Gidy chimg nhan goép cd phan/Hop ddng lam an... (néu cd)
e Ho so khac chimg minh tai chinh (néu co)

Tai chinh va
Tai san

Luu y: tat ca cic ban sao cong chimg trén kho gidy A4 khong cat nho, sao y trong vong 03 thang trd lai tinh tir

ngay ndp hd so.

J Travel - T4n Tam - Tir Té - Tron Ven !
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