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CHUONG TRINH DU LICH THO NHI KY
ISTANBUL — CANAKKALE — IZMIR — KUSADASI —
CAPPADOCIA - PAMUKKALE

Thoi gian: 9N8D
Hang khong: Qatar Airways

% Piém noi bat ciia chwong trinh:
2 dém ngu tai khach san hang da Cappadocia
Nha tho Hoi gido Xanh (Blue Mosque) ndi tiéng
Hippodrome — Quang truong lich sir Constantinople
Tdn hwong Bosphorus Cruise — Du thuyén trén eo bién Bosphorus
Hierapolis Ancient City — Thanh ¢é Hy Lap — La M&
Underground City — Thanh pho ngam
Tuz (Salt) Lake — H6 muéi I6n nhat Thé Nhi Ky
Ataturk Mausoleum — Lang m¢ Ataturk
2 bita an Chdu A
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CHUONG TRINH TOM TAT
Ngay Hanh Trinh Luwu tra Bira dn
1 | TP.HCM- Qatar - Istanbul Istanbul An trua
may bay,
toi
2 Istanbul - Blue Mosque — Hippodrome — chup anh bén Canakkale 3 bita
ngoai Topkapi Palace, Hagia Sophia — di qua Dardanelles
Bridge — chup anh bén ngoai Trojan Horse
3 | Canakkale — thanh phd Izmir — Konak Square & Clock Kusadasi (or Izmir) | 3 bira
tower — Selcuk village — Isabey Mosque - Kusadasi
4 | Leather shop va xem fashion show — lang ¢ Sirince - city | Pamukkale 3 bita
of Hierapolis — lau dai bong— tham quan spa pool ¢
5 | Optional Tour // Konya - MevlanaMuseum - Cappadocia — | Cappadocia 3 bita
Chup anh bén ngoai Caravanserai
6 | Cappadocia - Optional Tour — Underground City & Cappadocia 3 bita
Cappadocia — Avanos Village — chup anh bén ngoai
Mushroom Valley, Uchisar Castle, Pigeon Valley - xudng
tham, trang strc va gém st dja phuong
7 | Cappadocia — Ankara - Tuz(SALT) Lake — Ataturk Istanbul 3 bita
Mausoleum - Istanbul
8 Istanbul - Bosphorus Cruise — chup anh bén ngoai Galata | Nghi dém trén may | An sang,
Tower, Istiklal street va Taksim square — s&n bay bay trura, an
toi
dinner
box
9 Qatar — TP HCM/ Ha Noi
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CHUONG TRINH CHI TIET
NGAY 1: TPHCM/ HA NOI — QATAR - ISTANBUL (An trua may bay, in toi)

Sang: Quy khach tap trung tai san bay Tan Son Nhat, HDV lam thu tuc cho doan dap chuyén bay di:
QR 975 SGN - DOH gio bay 08:55 — 12:55
QR 245 DOH - IST gio bay 14:05 — 18:40

Téi: Poan dép dung bira tdi.

Nhan khéch san, nghi ngoi.

NGAY 2: ISTANBUL — CANAKKALE ( ~ 309 km) (An sang, trua, tbi)

Sang: Dung bira sang tai khach san, sau d6 khai hanh tham quan:

e Trudong dua Hippodrome: day la mot ddu trudng cong cong
chu yéu danh cho céc cudc dua xe ngya hoanh trang, noi t chuc
céc trd choi du si, cac nghi 18 chinh thic, cac budi 18 ky niém
quan trong cua dat nudgc. Chiém ngudng cot d4 Theodosius
khong 15. (Chup dnh bén ngoai)

e Nha tho Hoi gido Xanh (Blue Mosque): mot kiét tac kién tric

da tre thanh mot trong nhitng dia danh mang tinh biéu tuong nhat
ctia Istanbul, noi thd clng cua ngudi Hoi gido trong hon 400 nam

va van 1a minh ching cho stc manh va thanh tyu cia Dé ché © :

Ottoman.
o Hagia Sophia: mot cong trinh kién tric khong 16 & Istanbul, Thd Nhi Ky, ban dau la mot
Vuong cung thanh duong Chinh thdng gido Pong phuong gan

1.500 nam trudce, sau d6 1a thanh duong Hoi gido va hién tai tro

thanh vién bao tang. (Chup hinh bén ngoai) ,,,.,
Trwa: Poan in trua tai nha hang dia phuwong. Poan di chuyén dén o1
Canakkale.
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e Qua cau Dardanelles: duoc ménh danh I ‘Siéu céu treo’ dai 4,6km két ni luc dia A — Au, di
xuyeén hai bo chau luc chi trong 6 phut.

e Nguwa gd thanh Troy: biéu tuong cua 1 trong nhitng nhitng cau
chuyén vé cudc chién thanh Troy day mau lira ciing mang tinh
huyén thoai. (Chup hinh bén ngoai)

T6i: Poan dung bira tdi tai nha hang.

Nhan phong khéch san, nghi ngoi. Nghi dém tai Canakkale.

NGAY 3: CANAKKALE — IZMIR — KUSADASI (~ 405 km) (An séng, trua, toi)

Sang: Poan dung bira sang tai khach san, khoi hanh di tham quan cac diém sau:

e Thanh phd Izmir: Izmir la thanh phé 16n tha ba cua Tho Nhi
Ky va tu hao s& hitu nén vin héa dic sac trai dai doc theo viing
bién Aegean. l1zmir bit ngudn tir tén c6 “Smyrna”. Dya theo tai
licu cua cac khai quat khao c6, Izmir dugc thanh 1ap vao nim

3000 TCN. C6 quan diém cho rang Izmir dugc thanh I1ap boi

nhitng ngudi Amazon, trong khi sé khac lai cho n6 duoc thanh

lap bai vua Phrygian huyén thoai Tantalus.

Trua: DUng bita trua tai nha hang dia phuong, tiép tuc tham quan

Izmir.

e Quang truong Konak va thap dong hé (Saat Kulesi): Quang

truong Konak va thap ddng hd dep nhu tranh v& (Saat Kulesi)
c6 day nhitng cht chim bd cau va & d6 Quy khéch s& c6 dugc
cho minh nhiéu birc anh check-in vé ciing xin so.

e Tham quan Selcuk village trai nghiém canh quan yén binh.

e Tham quan ctra hang keo Turkish.
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o Nha tho Héi gido Isabey Mosque: nam trén suon ddi c6 Lau dai Ayasoluk va Nha tho
Thanh John. Pay 1 nha tho Hoi gido 1au doi nhat con hoat dong & Thd Nhi Ky va dugc
coi 1a mot trong nhitng vi du dep nhat vé kién tric nha tho Hoi
giao Anatolian.

e Kusadasi: nam ¢ bo bién phia tdy Thé Nhi Ky thudc tinh
Aydin. Véi vi tri déc dia, thanh phé nay thu hat hang triéu du

khach mdi nam boi su noi tiéng dén tir nhitng bai bién tuyét

dep.

Téi: Poan dung bira tbi tai nha hang.
Nhan phong khéch san, nghi ngoi. Nghi dém tai Kusadasi (or 1zmir).

NGAY 4: KUSADASI (HOAC I1ZMIR) - PAMUKKALE (~195km) (An sdng, trua, tbi in)

Sang: Dung diém tdm sang tai khach san. Xe dwa Quy khach mua sam do da, xem trinh dién
thoi trang.

e Lang Sirince: Lang ¢ Sirince 1a mot trong nhitng diém du lich
ndi tiéng cua dat nudc Tho Nhi Ky, mot ving lang qué yén binh |
duoc td vé boi canh quan thién nhién xanh mat, dan xen 1a nhitng

cong trinh nha cira véi kién tric ¢6 kinh, 1ang man hay nhiing

vuon cay an trai sai triu qua. Ca phé dugc pha ndng trén cat cling
la mot dic san cua lang c6 Sirince. Nhing tach ca phé duoc o
trong chao cat ndng hdi, dun trén ngon lira bap bung dé gidp ca
phé ludn giir 4m. Tach ca phé 4m néng, ddm da hwong vi cling
mui huong quyén rii chinh 1a dic san niu gitr du khach khi ghé |

tham Sirince.

Trwa: Sau khi an trua tai nha hang dia phuong. Khoi hanh di
Pamukkale.
e Pamukkale: ménh danh la “Lau dai bong”, “thién duong
trang” hay “sudi nugc nong chira bénh ky diéu”.
e Tham quan spa pool cé.

e Thanh phé cé Hierapolis & Pamukkale: khu vuc nay la trung
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tam tho cing danh riéng cho Cybele trude khi thude dia dau tién caa Hy Lap duoc thanh

lap trong khu virc — nhitng khu dinh cu duoc biét dén sém nhat ¢ Hierapolis.

- Céc cong vom: Cdng vao Hierapolis, Domitian, Frontinus,
Byzantine

- Dén tho than Apollo

- Cong quy: nguoi ta tin rang noi nay két ndi voi thé gioi

ngam. C&i 4m 1a noi linh hon cua nhitng ngudi chét s& bi

phan xét vé nhimg hanh dong ho da lam khi con sbng. e
- Tu dao cua Théanh Philip: Noi nay gitr mot vi tri rat quan trong khi néi dén lich sir
cua Hierapolis. Trong Kitd gido, noi ndy duogc biét dén 1a noi mét trong 12 vj téng
dd ciia Chua Jesus, Thanh Philip da chiu tt dao.
- Bao tang Khao c¢6 hoc Hierapolis
Téi: Poan dung bira tdi tai nha hang.
Nhan phong khéch san, nghi ngoi. Nghi dém tai Pamukkale.

NGAY 5: PAMUKKALE — KONYA — CAPPADOCIA (~ 705km) (An séng, trua, toi)
khéch tiép tuc kham pha:
o Konya: noi ting |a trung tdm cua dé ché Seljuk la thanh phé 16n
nhat Thd Nhi Ky. Noi ddy, khong chi s hiru bo bién Dia Trung
Hai tho moéng ma con an chtra di san lich st 1au doi, bit ngudn

tir nhirng nén van minh ryc r& tir nam 7000 trudc CONG nguyén.

Konya tu hao 12 mot trong nhimg khu dan cu dau tién trén thé
gidi, luu giir dau 4n thoi gian qua tirng goc phd, con duong.

e Baiotang Mevlana: Mai vom hinh nén mau xanh la cay dac biét.
Bao gdm ngdi mo caa nha triét hoc, nha tho va nha lanh dao ton
gido Mevlana Celaleddin Rumi 12 biéu tuong ciia Konya va diém
tham quan chinh caa thanh phd. Trong d6 1a su két hop giita Lang

m VA tu vién cua gido phéi noi tiéng thé gii Sufism ma dng da

thanh lap.
Trwa: Quy khéch dung bita trra. Xe dua Quy khach tiép tuc di chuyén dén Cappadocia:
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e Caravanserai: “Caravanserai” tir ghép, “caravan” — doan lac

da, phuong tién van chuyén hang hoa chinh cia cac thuong nhan
va “serai” — toa nha luu tra. Caravanserai dé miéu ta nhitng nha
khéch 16n hay Iir quan cd dai danh cho thuong l4i nghi chan va
c6 nhitng giao Ivu van hoa ndi bat trong qua trinh van chuyén

hang hda toa di khap noi tir chau A sang dén cac nude chau Au,

tir bac xudng nam dat nuéc Thd Nhi Ky. (Chup dnh bén ngoai)
T6i: Nhan khach san tai Cappadocia - khach san hang dong doc dao day du tién nghi.
NGAY 6: CAPPADOCIA

Sang: Dung diém tam sang tai khach san, Quy khach c6 thé dang ki:

e Option Tour (tiy diéu kién thoi tiét, chi phi tw tuc):
- Khinh khi ciu: 280 USD/nguoi. Vén dugc xem 1a dia
diém bay khinh khi cau dep nhat trén thé giéi, Cappadocia

khong chi cd nhirng goc check-in hoan hao ma trai nghiém

bay khinh khi cau ciing v6 cung tuyét voi.
- Classic car: 140 USD/nguoii
e Thanh phd ngam Cappadocia: c6 dén 36 thanh phé ngam
nam siu trong long dat cua ving Cappadocia, Tho Nhi Ky.
Pay 1a mot ky quan kién trdc an minh trong thoi gian. Puoc
xay dung cach day hang ngan nam béi nguoi Phrygian, thanh

phd ngam nay khong chi 14 noi trii 4n an toan ma con 1a biéu

tuong cua su sang tao va kha ning sinh ton dang kinh ngac.
e Lang Avanos: mét thi trin nhon nhip nim & trung tim Cappadocia bén canh dong
Kizilirmak. Mét phan ¢6 kinh cua thi tran nam trén nhirng con dudng 1at d4 soi chay doc
lau dai Ottoman. Diém thu hit cia chinh Avanos 1a nganh d6 gom si.
e Thung liing Nam (Mushroom Valley): so hitu nhitng cay
nam biét bay “ddy mau sic”. Noi day dugc xem la noi phai dén
dé ngam khinh khi cau. Va méi nam c6 hang triéu du khéch tir

khip thé gii d6 vé Cappadocia dé bay khinh khi cau. (Chup

anh bén ngoai)

e Lau dai Uchisar: duoc xay dung trén ngon dbi, vai nhitng ngdi nha, nha hang, khéach san,

\.‘-) www.jtravel.com.vn () www.jteam.com.vn I

TRAVEL - EVENT - MICE




. VP HN: Tang 17, toéa nha Discovery Complex, 302 Cau Gidy, P.Cau Giay, TP.Ha Noi °
TANTAM - TUTE - TRON VEN VP HCM: 12 Nguyén Van Thu, P.Tan Binh, TP. Hé Chi Minh

@ JTR AVEL Gidy phép LHQT: 79-1266/2021 Q)

ctra hang... khoét sau vao trong vach nui tao thanh mét khu dan cu c6 mot khong hai trén
thé gigi. (Chup dnh bén ngoai)

e Thung liing Bo cau (Pigeon Valley): Thung liing Pigeon 1a
mot thung liing dang yéu nam gan thi trin Uchisar, dugc dit
tén theo hang ngan ngdi nha chim bd cau duoc cham khéc vao

d4 tufa mém tir thoi ¢6 dai, mang dén tim nhin toan canh ngoan

muc cua Cappadocia cung véi khung canh 4n tuwong cua
chudng chim bd cau. (Chup dnh bén ngoai)
e Tham quan xudng tham, trang sic va gém sir dia phuong.
T6i: Poan dung bira tdi tai khach san.

Nghi dém tai Cappadocia.

NGAY 7: CAPPADOCIA — ANKARA — ISTANBUL ( ~731km) (An sang, trua, toi)

Sang: Dung diém tam sang tai khach san, xe dwa Quy khach tiép tuc di chuyén dén Ankara.

e Durng chan chup anh tai ho mudi (Salt Lake): vé dep ho mudi

tai Cappadocia tya nhu mot x@ so than thoai bi 1ang quén vaco |
phan cach biét véi thé gioi hién dai. Vé dep hoang so ctia viing
cao nguyén kho can va nép sdng thanh binh noi day chinh 1a
nét quyén rit mé hon ddi véi du khach.

e Tham quan ling m Ataturk: Ling mo vi Tong théng dau tién
ctia Thd Nhi Ky - V6i ngudi Tho dic biét 1a ¢ ving Anatolia, Ataturk nhu mét vi cha gia, mot
nha chinh tri, quan su va hoc gia 13i lac.

Trwa: Quy khéch dung bira trua.

e Sau khi dung bira trua, Quy khéch tiép tuc hanh trinh vé lai

Istanbul - eo bién Bosphorus, néi lién Bién Den véi Bién

Marmara, va chia thanh hai phan: phia Au va phia A Thanh

=% :v: 1!
=
-

phd ngan cach 2 luc dia A — Au nay tung 1a thu d6 cua 3 dé ché
I6n: Byzantine (Constantinople), Ottoman, va La M&.
T6i: Poan dung bira toi.

Nhan phong khéch san, nghi ngoi. Nghi dém tai Istanbul.
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NGAY 8: ISTANBUL — QATAR — TP HCM (An sang, trua, téi dinner box)

Sang: Dung diém tam séang tai khach san, xe dwa Quy khéch tiép tuc tham quan:

e Di thuyén Bosphorus: ngdm nhin cac diém tham quan noi
tiéng va dep nhat cua Istanbul, bao gom Cung dién
Dolmabahge, Nha thd Hoi gido Ortakdy va Phao dai Rumeli
Hisar, thdy nhitng khach san sang trong cua Istanbul, dinh

thu Ottoman va cac khu vuc ven song giau c6 nhu Bebek, ...
Trwa: An tai nha hang dia phuong.

e Chup anh bén ngoai tai thap Galata: Thap Galata khéng chi
noi bat nho vao quy mé an tuong ma con béi vi tri chién

lugc. Tur dinh thap, ban ¢6 thé ngdm toan canh thanh phd

Istanbul, tir khu phé ¢6 dén cay cau Bosphorus, xa hon nita 1a

Bién Pen.

e Tham quan quang trwong Taksim va Phé Istiglal: mét
trong nhitng quang trudng ndi tiéng va soéi dong nhat o
Istanbul. Pugc biét dén 1a trung tam thanh phd, quang truong

nay ting 13 noi din ra nhiéu sy kién quan trong trong qué

khtr va dong vai trd quan trong trong doi song xa hoi, van

héa va chinh tri cua Istanbul.
Chiéu: an tdi nhe.
Xe dua doan ra san bay, dap chuyén bay: QR 246 IST — DOH gio bay 20:10 — 00:10 + 1
Tiép tuc dap chuyén bay: QR 970 DOH — SGN gio bay 01:50 — 13:05

Két thic hanh trinh, Cong ty dua Quy khéach vé lai Viét Nam. Cong ty hen gap lai Quy
khach trong cac chuyén di tiép theo.

Luu y: Thir tw cdc diém tham quan cé thé thay déi tity theo hoan cinh thuc té va diéu kién thoi tiét,

tuy nhién so lwong cdc diém tham quan khéng thay doi.

W) Www.jtravel.com.vn () www.jteam.com.vn
I TRAVEL - EVENT - MICE




VP HN: Tang 17, téa nha Discovery Complex, 302 Cau Giay, P.Cau Giay, TP.Ha Noi °

@ JTR AVEL Gidy phép LHQT: 79-1266/2021 Q)

TAN TAM - TUTE - TRON VEN VP HCM: 12 Nguyén Van Thu, P.Tan Dinh, TP. Hé Chi Minh

BANG GIA TOUR

NGAY KHOI . NGUOI LON TRE EM EM BE
GIO BAY

HANH (trén 10 tudi) (2-9tudi) (dwdi2 tudi)

QR975 SGN — DOH 08h55 12h55

Sang mung 1: |QR245 DOH - IST 14:05 18:40
17/02 QR246 IST — DOH 20:10 00:10+1

QR970 DOH — SGN 01:50 13:05

49.990.000 44.991.000 17.497.000

GIA TOUR BAO GOM

Vé may bay khir hoi theo doan, Hanh 1y xach tay + Hanh 1y ky gtri theo hanh trinh quoc te.
Thué phi truong, an ninh hang khang.

Khéch san 4 — 5 sao: 2 khach/phong (3 khach/phong s& duoc bd tri néu 1é khéch)

Istanbul: La Quinta Wyndham 5* hoac twong duong

Canakkale: Troia Tusan 4* hoac tuong duong

Bursa: Tiara Thermal 4* hoac tuong duong

Cappadocia: Muskara Cave Hotel hoac Garden Inn (loai boutique/cave) — 2 dém

An ubng, tham quan va van chuyén nhu chuong trinh.

E-visa nhap canh Thé Nhi Ky (cho khach quéc tich Viét Nam qua Tho, khach quéc tich khach

NN N N N N N

vui long check lai gid)

<

Hudng dan vién sudt tuyén.

<\

Bao hiém du lich suét tuyén (khdng &p dung cho Khach trén 70 tudi)

v' Nudc sudi 2 chai/ngay.

GIA TOUR KHONG BAO GOM

v" Céc chi phi ¢4 nhan va cac chi phi khac khéng ¢6 trong chuong trinh.

v Truong hgp Quy khach di 1 minh, vui long dong thém phu thu phong don 9.500.000/pax/tour
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v' Trudng hop Quy khach dang ky di 1¢ 1 minh hodc ding ky theo nhom ma 1é nam/nit - néu doan
khoi hanh c6 khach 1¢ Nam hoac khach 1¢ N, Cong ty s€ linh dong ghép vao thanh 01 phong
d6i phut hop; truong hop khong c6 khach 1 nao khac dé ghép voi Quy khéach, Quy khéch vui
long dong phi phong don).

Visa tai nhap Viét Nam dbi v6i khach viét kiéu hodc quéc tich nudc ngoai.

Ho chiéu con han 6 thang tinh tir ngay két thuc tour

Hoéa don VAT (bao ngay khi dang ki tour)

AN N N

Nudc uéng (bia rugu trong bira an), di€n thoai, giat ui, hanh ly qua cudc theo quy dinh cua hang

khéng

<

Chi phi tra cho hudng din vién va tai xé phuc vu (néu c6 yéu ciu ngoai gid)
v Tién Tip: 100$/khach/tour

v’ Chi phi an ubng ngoai chuong trinh

GIA TOUR TRE EM

v Tré em dudi 02 tudi: 35% tong gia tour. Bao gdm vé mdy bay va bao hiém.

v Tré em tir 02 — dudi 9 tudi: 90% tong gia tour — khong co giudng; 100% gia tour co giwdng
riéng

v Tré tir 9 tudi tré 1én: 100% tong gia tour.

Luu y: Trong truomg hop chi c¢6 1 khach (ngudi 16n) di véi 1 tré em dwéi 9 tudi (khong cé ché

dd giwong riéng), Quy Khach vui 1ong thanh toan thém dé bé c6 ché dd giwong riéng. Hai

ngudi 16n di kém mot tré em, tré thir 2 tré di thanh toan bing gia tour ngwoi l6n.

PIEU KIEN PANG KY TOUR

v Hb chiéu con han sir dung toi thiéu 13 6 thang (Tinh tir ngay két thiic tour).

v Quy Kkhéch thanh toan: 50% tong gia tour ngay khi ding ky, va thanh toan phan con lai tir
14 ngay so voi ngay khoi hanh. (khong tinh thir 7, cht nhat va ngay 18.)

v Khach mang quéc tich nudc ngoai phai co6 thi thuc nhdp canh Viét Nam con han st dung tinh
dén ngay khai hanh.

v Khach duoc mién thi thuc Viét Nam khong duoc qua han 90 ngay tir ngdy nhap canh dén ngay

két thic tour.
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v Vui long cung cap ddy du va chinh xac cac thong tin c4 nhan nhu: Ho va Tén theo ho chiéu, sd
Passport, s6 dién thoai, dia chi lién lac...Ho chiéu cua Quy khéch phai con gia tri st dung trén
6 thang ké tir ngay vé va co it nhat 3 trang tring lién ké nhau. Ho chiéu phai dep, sach, khong
rach, khong bi ct gbc, khong duogce ve but muc

QUY PINH HUY TOUR

v Huy tour sau khi dang ky: phat 50% trén tong gia tour.

v Huy tour trude 30 ngay so véi ngay khoi hanh: phat 50% tong gia tour.

v Huy truéc ngay khoi hanh 15 ngay (tir ngdy 16 — ngay thi 30): 75% tong gia tour.

v Huy trong vong 15 ngay so voi ngdy khéi hanh (tir ngay 15 — ngay khai hanh): 100% tong gia
tour

v Huy sau khi c6 visa: 100% tong gia tour

v Luu y: hity tour tinh theo ngay 1am viéc, trir thir 7, chii nhit va cic ngay I&.

v Vi bit cit Iy do nao néu bi tir chdi cap visa Tho Nhi Ky, Quy khach vui long ndp 1é phi
Evisa: 3.000.000d/khach (hd so khong hoan lai).

v Bt ctt mot hinh thirc bé hodc khong str dung dich vu gi tai nudc ngoai déu khong dugc hoan lai
tién vi moi dich vu da dugc thanh toan trude. Theo chwong trinh da ky voi doi tac, Quy
khach sé di theo tour sudt chwong trinh (Quy khach vui ldng khéng tach, roi khoi doan
trong sudt chwong trinh tour). E - Visa Tho Nhi Ky s& dugc cép v6i thoi han dung theo lich di
ctia doan, dé nghi Quy khach phai di vé theo doan

v Quy khach tir 70 tudi trd 1én yéu cu phai c6 gidy xac nhan diy du sirc khoe song ngir dé di du
lich nudc ngoai ciia Bac si va phai c6 nguoi than dudi 60 tudi (day du sirc khoe) di theo.

v Dbivoi nhirng khach hang chi mua Land tour (tirc dich vu mat dét tai nuéc mudn dén), Cong ty
s& khong khuyén khich khach hang tw mua/xuit vé may bay khi chwa cé sy xac nhan tour chéc
chan khoi hanh tir cong ty. Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san
mua thém, vé may bay, visa... cia khach hang néu tour khong khoi hanh.

v Khach quéc tich khac vui 1ong check lai gia tour.

v Chuong trinh c6 thé thay dbi tuy tinh hinh chuyén bay, khach san tai Tho Nhi Ky duoc xac
nhan chinh thirc vao ngay hop doan, truéc ngay khoi hanh 2-3 ngay. Cac diém tham quan c6 thé
khong theo thir tu trong chuong trinh. Chuong trinh c6 thé thay dbi phu thudc vao diéu kién thoi

tiét, diéu kién giao thong & cic noi nhung ddm bao van thuc hién du cac diém tham quan trong
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chuong trinh, cac diém tham quan c6 thé khong theo thir tu trong chuwong trinh
v Trinh ty cac diém tham quan c6 thé thay doi do nhitng sy c6 khach quan nhu: thoi tiét, giao

thong...nhung van dam bao di du cac diém da ghi trong chuong trinh.

<

Quy khach xuat hoa don vui 1ong bao khi ding ky tour.

v Quy khach phiu thuat thim m¥ phai lam lai ho chiéu sau khi phiu thuat moi dugce nhap canh.
Néu Quy khach phiu thut tham my khong bao lai voi CTDL trude, va khong duoc xuit canh,
Cong ty Du lich s& khong chiu trach nhiém vé trudng hop nay va khong hoan bat ki dich vu nao.

v Du khach c6 mit tai sdn bay Tan Son Nhat - Ga di quéc té 03 tiéng trude gio bay, truong doan
lam thu tuc xuét canh cho du khach. Du khach dén tré khi san bay dong quay check in, vui 1ong
chiu phi nhu huy vé ngay ngay khéi hanh , Phia bén cong ty khong chiu trach nhiém

v Quy khéch ty chiu trach nhiém trong nhing trudng hop vi pham vao cac diéu khoan quy dinh vé
thu tuc Xuét - Nhép céanh tai cac nudc sé tai va néu bi tir chbi nhdp canh trong truong hgop nay
cong ty du lich s& khong hoan lai bat ky chi phi nao va Quy khach ty chiu chi phi phat sinh néu
c6. Cong ty cam két s& hd tro thong tin va giup d& Quy khach trong kha ning ctia minh, nhung
tir ch6i khong chiu trach nhiém thanh toan bét ctr khoan chi phi phat sinh néu Quy khach bi co
quan di trG nude so tai giir lai tai cira khau hodc khong cho phép nhap canh cing véi doan. Trong
truong hop nay, du khong mudn, nhung do quy dinh cta nha cung cap dich vu cta nude so tai,
budc 1ong tir chdi khong hoan tra bat cir khoan chi phi nao cho Quy khach du dich vu nay chua
duoc thuc hién.

v Theo luit du lich Thé Nhi Ky, doan du lich dwge ding Ky trwée hanh trinh di du lich tai
Tho, khach hang khong dwoc phép, tach, ghép véi doan khac, khong dwoc sir dung dich vu
du lich bén ngoai, tranh tinh trang bi lira ddo va gip van dé tai nan ma khong c6 bao hiém.
Néu cong ty phat hién khach hang mua cac option trdo choi mao hiém bén ngoai sé phat
200$/ngudi, ddng thoi Cong ty du lich tai Viét Nam ciing nhw Cong ty tai Thé Nhi Ky sé
khong chiu trach nhiém vi nhitng sw ¢6 ngoai y mudn ciia khach hang.

v Chuong trinh dwgc hd tro béi cac diém mua sim, nén Quy khach khong dwoc phép bé
diém. Trong trudng hop Quy khich bo diém tham quan hodc diém mua sim sé phai déng
phi theo quy dinh.

v Trong nhitng trudng hop bat kha khéng nhu: khung bd, bao dong, thién tai, su thay dbi lich trinh

ctia hang khong, tau hoa... cong ty Cong ty s& chu dong thay doi 16 trinh di hodc hay tour vi su
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thuan tién va an toan ctia Khach Hang va khong chiu trach nhiém boi thudng cho nhing chi phi
phat sinh.

v Gidy to tuy than nhu: Passport, Visa... Quy khach tu gii 13y, tot nhit nén giri & 18 tan khach san
phong nhiing truong hop rai ro. Cong ty khong chiu trach nhi€ém cho nhiing truong hop Quy
Khach lam that lac hay mét gidy t& mang theo.

v Ho chiéu quy dinh phai con thoi han trén 06 thang tinh dén ngay két thuc Tour du lich, thong tin
trong ho chiéu phai 10 rang & chinh xéc (tén, ngay, thang, nam sinh, s6 ho chiéu...) va dam bao
day du sb trang, khong rach roi, chip va, tay x6a, c6 vét ban, nhoe thong tin hodc cac van dé
khac....

v Trong trudng hop Quy khach khong duoc xuat canh va nhap canh vi nhirng 1y do ca nhan, Cong
ty s€ khong chiu trach nhiém va s€ khong chiu nhiing chi phi phat sinh cling nhu khong hoan tra
tién tour (trudng hop khach khong di dugc).

v Trudce khi dang ky tour du lich xin Quy khach vui long doc k¥ chuong trinh, gia tour, cac khoan
bao gobmg cling nhu khong bao géom trong chuwong trinh. Trong trudng hop Quy khéch khéng
tryc tiép dang ky tour ma do nguoi khac dén dang ky thi Quy khach vui 1ong tim hiéu k¥ chuong
trinh tir nguo1 dang ky cho minh.

v Do tinh chét 13 doan ghép khach 1é, cong ty s& thu nhan du s luong khach tdi thiéu 15 khach
nguoi 16n, thi doan s€ khoi hanh dung lich trinh. Trong truong hop doan khong du 15 khach,
cong ty c6 trach nhiém théng bao cho Quy khach biét, hai bén s& thoa thudn lai gid cho doan,
néu Quy khach khong dong y gia méi, Quy khach cé thé chuyén sang ngay khai hanh khac hoic
cong ty s& hoan tra toan b sb tién ma Quy khach da thanh toan.

v Vémay bay cia Quy Khéch 1a vé doan nén khi 1am thu tuc nhat thiét phai lam cung lic véi doan.
Do 13 vé doan nén khong thé doi ngay dugc, néu vé khac ngay sé khong dugc hoan tién lai.

v Tré em di cing bo me phai c6 gidy khai sinh, trong truong hop khéng c6 bd me di cliing phai co

gidy uy quyén cuia bé me cho ngudi 16n di cung va phai ¢6 xac nhan cua chinh quyén dia phuong

Tan TAm — Tir Té — Tron Ven!
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