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MUA HE SAC MAU 2026

Du ngoan Nhat Ban

7, ~

TOKYQO — PHU SI = NARTTA

Chuong trinh: 05 Ngay 04 dém - Hang hang khong: Vietjet Air

Khai Hanh: HO CHI MINH/HA NOI.
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PIEM NOI BAT CUA CHUONG TRINH:
1. M@t hanh trinh trai nghiém chiéu sau vin hoa Nhat Ban.
2. Khong ép mua siam — toan tam tan hwéng, kham pha theo diing nhip diéu cia riéng minh.

Trai nghiém tinh hoa Nhit Ban:
— Thuéng tra dao — tinh than “tinh trong dong”.
— Tam Onsen — /60 sinh ndng lrong than — tam — tri.
— Miic YuKata — song tron trong khdong gian van héa ban dia.
— Rat qué Omikuji — cdu may va giri gdm wée nguyén dau nam.
3. Check-in nhitng diém mang tinh biéu twong va mang chiéu sdu cam xuc:
— Naii Phi Si - ngon niii cao nhdt Nhét Ban va ciing la biéu twong ciia Xir Phit Tang.
— Chuia Sensoji - mang ddm kién triic Phét gido truyén thong Nhdt Ban.
— Pho Yanaka & ciu hoang hén Yuyake Dandan — noi thoi gian dirong nhuw chdm lai.
— Thung liing Owakudani — khu viee hoat déng manh mé véi lan khéi trdng ddc trumg.

— Hakone Jinja — dén Than dao linh thiéng bén ho Ashi, néi bdt véi cong Torii do.
4. Am thuc chon loc véi cac mén in dic treng Nhat Ban: Shabu Shabu — Sushi — Unagi — Yakiniku
— Ramen — Udon

5. Poan dwoc phuc vu va dong hanh béi 02-03 hwéng din vién xuyén sudt hanh trinh.

6. Pac biét: Tang rwou Sake (2 khach/nam).
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Chuwong trinh chi tiét:

NGAY 01: SAl GON/HA NOQI — NARITA (Nghi dém trén mdy bay)
Toi: Hudng dan vién dén quy khach tai Tan Son Nhat/Noi Bai, lam thu tuc cho quy khach bay di Nhat

Ban. Quy khach nghi ngoi va dung bira sang trén may bay ctia hang hang khong Viejet Air.
NGAY 02: TOKYO — YAMANASHI (An sdng trén mdy bay, trwea, t6i)

Sang: Poan dap san bay Narita, 1am tha tuc nhap canh. Xe don doan di vao trung tim Tokyo bat dau
chyén tham quan dat nugc Nhat Ban xinh dep Voi

rat nhiéu nhimg diéu thd vi:
= Paonhantao Odaiba— dugc ménh danh la “Cong
vién bd bién” véi nhitng cung duong duoc thiét ké
dé di bo, ngam canh va hit tho. Khu vye dao Odaiba

con 13 noi tap trung nhiéu trung tim thuong mai,

cdng vién, khu mua sim, nha hang, nhimg diém
check-in séng a0 v cling an tuong.
Truwa:
Doan dung com trua tai nha hang dia phuong, sau d6 khoi hanh tham quan:
= Chua Sensoji — ngdi chuia ¢b kinh va linh thiéng bac nhit Tokyo, ndi bat véi kién tric truyén thdng

dic trung. Tai ddy, Quy khach trai nghiém xin qué Omikuji cau may mén, binh an.
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Dao budc trén phé Nakamise-dori, thuong thirc cac mén an vat noi tiéng va mua sim nhiing mon

qua luu niém xinh xan mang dam nét van hoa Nhat Ban.

= Thuong thic tra dao Nhat Ban — hoa quyén giira sy tinh té va triét ly, nghé thuat tra dao Nhat Ban
da trai qua hang thé ky va tro thanh tinh hoa van hoa cia dat nudc mat troi moc thong qua cac thuong
thire va dao cu dung tra.
Téi: Poan dung bira t6i va tiép tuc hanh trinh di dén Khu du lich & nghi duéng ndi tiéng cia Nhat Ban
Yamanashi tu do trai nghiém cac van hoa dac trung ctia Nhat Ban tai khach san nhu:
= Tam sudi khoang néng Onsen — Pugc vi nhu mot “mon qua tir thién nhién — mét lan tam onsen sé
tré lai dwoe ba nam”. Onsen khdng chi dem dén nhiéu tac dung tét cho sirc khoe ma con tré thanh
biéu twong 15i séng Nhat Ban.

= Mic Yukata chup anh tai khach san — trang phuc truyén théng lau doi caa Nhat Ban.

Nghi dém ¢ Yamanashi.

NGAY 03: YAMANASHI - HAKONE (An sdng, trua, téi)

Sang: Quy khach dung bira sang tai khach san, sau @6 khai hanh tham quan:
= Thung liing Trirng Pen Owakudani (Hakone) — thung liing nui lira dic trung véi 1an khoi tring
bdc Ién tir 1ong dat, tao nén khung canh thién nhién an twong. Tai ddy, du khach s& dugc trai nghiém
trieng den truong tho noi tiéng, ludc bing sudi khoang ndng tu nhién (mdi khach 01 qua), mang y

nghia may mén va sic khoe.

ll {11 IIII TR i

jtravel.com.vn TRAVEL - EVENT - MICE —
jteam.com.vn :
’I



Y= Gidy phép LHQT: 78-1266/2021 (&) _

TANTAM - TUTE - TRON VEN VP HCM: 12 Nguyén Vén Thu, P.Tan Binh, TP. H6 Chi Minh _ =
VP HN: $6 37, ngé 45 Tran Thdi Téng, P.CAu Gidy, TP.Ha Noi

= Pic bigt, khu vuc ndy so hitu cac diém check-in an tugng nhu Kaze no Wa Terrace — san thugng
mé gitta thién nhién. Piém nhan dic biét 1a cay cau kinh ndi bat Breath Deck, vuon xa 11 mét vao

thung liing siu, mang dén cam giac hoi hop khi ngam toan canh nui non hung vi tir trén cao.

Trwa: Sau bira trua tai nha hang dia phuong, doan tiép tuc hanh trinh tham quan:
= Pén Hakone Jinja — ngdi dén Than dao linh thiéng gitra ring tuyét ting c6 thu dudi chin nii
Hakone, bén bd hd Ashi tho mong, tao nén mdt khung canh vira linh thiéng vira hung vi. Nét kién
trac truyén thong Nhat Ban hoa quyén cung thién nhién xanh mat, dic biét 1a hinh anh Cong Torii

d6 son ndi trén mat nude hd, da bién Dén Hakone Jinja thanh mot biéu tugng khong thé thiéu khi

nhac dén Hakone.

@ jtravel.com.vn TRAVEL - EVENT - MICE

jteam.com.vn :
’j



JTRAVEL Gidy phép LHQT: 78-1266/2021 (&) _

TANTAM - TUTE - TRON VEN VP HCM: 12 Nguyén Vén Thu, P.Tan Binh, TP. H6 Chi Minh _ =
VP HN: $6 37, ngé 45 Tran Thdi Téng, P.CAu Gidy, TP.Ha Noi

= Trai nghiém dong dat Nhat Ban - noi luu giir nhiing lich st lién quan dén dong dat Nhat Ban —
quy khach trai nghiém ting mutc do rung chan dong dat, xem lich st lién quan dén dong dat va
cach nguoi dan Nhat Ban da chong choi véi thién nhién khic nghiét nhu thé nao.
T6i: Poan dung com tbi, vé khach san nghi ngoi va ty do tham quan.

Nghi dém ¢ Yamanashi.

NGAY 04: FUJI - TOKYO — NARITA (An sang, triea, téi dn tw tiic )

Sang: Poan dung bira sang tai khach san, lam thu tuc tra phong. Sau d6 khai hanh tham quan:
= Chinh phuc nii Phu Si thiéng liéng (dwoc dén tram 5 néu thoi tiét tot): véi o cao 3.776m, 1a ngon

ndi cao nhat & Nhat Ban. Nhin tir xa, nai Pha Si tréng nhu mot tac pham nghé thuat tu nhién. Nguoi
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Nhat khang dinh voi niém ty hao: “Nhat Ban khéng c6 ndi Phi Si (EX1U) , nhu nuéc My khong
¢6 tugng Nit Than Ty Do*. O Nhat Ban nli Phu Si da tr¢ thanh “ngon nui thiéng”, “ngon ndi than”
che ché cho nudc Nhat.

Trwa: Sau bira trua tai nha hang dia phuong, doan tiép tuc hanh trinh tham quan:

=  Quy khach duogc ty do mua sim tai Trung tAm mién thué JTC (Duty-Free Shopping Mall). Quy
khéch thoa thich lia chon hang trim san pham chinh hing tir my pham, thuc phdm chirc ning, do

gia dung dén qua ting Nhat Ban v6i muc gia wu

ddi va hoan toan mién thué,

= Kham phéa khu Shibuya — biéu tuong niang dong
va tré trung cua Tokyo. Tai day, quy khach co thé
check in nga tw Shibuya Crossing — giao 16 dong
duc bac nhit thé gidi, noi hang nghin ngudi bang
qua cung ldc tao nén khung canh dic trung chi co
& Nhat Ban.

* Tham quan Phé c6 Yanaka Ginza — khu phd mang
dam nét Tokyo xua v6i nhitng con hém nho va cac cira hang gia truyén. Quy khach duoc tu do ding
bira toi tw tic tai ddy voi nhiéu mén an dia phuong ddc trung, tin huong khong khi moc mac va
hoai niém. DPing quén check-in tai cdu thang hoang hon Yuyake Dandan, diém ngim hoang hon

ndi tiéng tao nén khung canh am ap va day thi vi twa nhu cac bo phim ndi tiéng.
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Téi: Dén gio hen, xe dua quy khach vé khach san khu vuc Narita sin sang cho chuyén bay sém hom sau.

Nghi dém & Narita.

NGAY 05: NARITA — SAl GON/HA NOI (An sang va an trua trén may bay)

Sang: Poan 1am thu tuc tra phong va dung bita sang nhe dugc dong goi chuan bi bai khach san. Sau d6
doan khoi hanh ra san bay Narita 1am thu tuc dap chuyén bay vé Sai Gon/Ha Noi.
Trua: Vé dén san bay Tan Son Nhat/Ngi Bai doan lam thu tuc nhap canh, nhan lai hanh 1y ca nhan. Huéng
dan vién noi 1i chao tam biét quy khach va hen gip lai quy khach vao nhitng chuong trinh sau!
Luweu y: Hinh dnh trong chwong trinh chi mang tinh chat minh hoa, tity thoi diém quy khdch dén choi va
Mot s6 diém tham quan ciing nhw thir tw va chi tiét chiong trinh cé thé dwoc sdp xép cho phit hop véi tinh

hinh khédch quan (thoi tiét, giao théng, ...)!
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GIA TOUR TRON GOI DANH CHO 1 KHACH (VND)

GIA TOUR TRON GOI DANH CHO 1 KHACH (VND)

_ Tréem .
Nguwoi Lon , . Em bé
TOKYO - FUJI (Du 2 - dudi 11

Chuyén bay (Dui 11 tudi tro . (Duéi 2 tusi)
5N4b tuoi)
E)

Ngu chung givong nguoi lon

Quy khéch tap trung san bay Tan Son Nhat tdi cing ngay khai hanh!

SAI GON
16, 30/05 VJ822 22.990.000 20.690.000 6.890.000
SGN — NRT

23:55-07:35

13, 27/06 VJ823 24.990.000 22.490.000 7.490.000
NRT - SGN

08:55 - 12:55

Quy khéch tap trung san bay Noi Bai téi truéc ngay khoi hanh!

HA NOI
17, 31/05 \VJ932 21.990.000 19.790.000 6.590.000
HAN - NRT
00:55 - 08:30
VJ933
14, 28/06 NRT - HAN 23.990.000 21.590.000 7.190.000

09:30 — 14:00

jtravel.com.vn TRAVEL - EVENT - MICE _
jteam.com.vn
’/



@ JTRAVEL

Gidy phép LHQT: 79-1266/2021 ()

UREERF 74N TAM - TU TE - TRON VEN VP HCM: 12 Nguyén Va&n Tha, P.Tan Pinh, TP. H6 Chi Minh

VP HN: $6 37, ngé 45 Tran Thdi Téng, P.CAu Gidy, TP.Ha Noi

GIA TOUR BAO GOM

Vé may bay khtr hoi SAI GON — NHAT BAN — SAI GON hang hang khong Vietjet Air.
Hanh ly:

o Khirhdi: 01 kién 07kg xach tay + 01 kién 20kg Ky gii.

o Bao gdm cé4c khoan thué, phi va phu phi phi trudng, dich vu tai san bay: soi chiéu an
ninh, dich vu phuc vu khach hang, béi do, ...

Khach san 3*** Nhat Ban - tiéu chuan 2 khach nguoi 16n/phong, ngu ghép chung ba me.

o Truong hop khach di 1€ thi s€ ngi ghép phong 2 vai khéach di 1é khac cung gidi tinh, hoac
phu thu phong don khi quy khach muén ngd mot minh mot phong subt tour/hay khi doan
khong c6 khach ghép 1¢ cung gi6i tinh di ciing doan (tham khao v&i nhan vién tu van trudc).

o Luu ¥ khach san & Nhat Ban c6 rat it phong 1 givong (DBL) va phong 3 nguoi (TRIP)
(tham khao véi nhan vién tu van).

CAac bira an chinh theo vian hda am thuc ngudi Nhat (Cac bita dn c6 thé thay doi phu hop véi
tuyén diém tuy nhién van dam bao du s luong va chit lugng bita dn twong duong).

Phi visa Nhat Ban nhap canh 01 1an, mirc phi visa hién tai dang ap dung 1a 500.000 VND.
Trong truong hop PSQ/LSQ Nhat Ban c6 thay déi mic thu phi tai thoi diém ndp hd so,
Quy khach vui 10ng thanh toan phan chénh léch phi visa phat sinh thuc té.

Xe 0td may lanh, doi moi.

Vé tham quan 1 1an cac diém c6 trong chwong trinh.

Bao hiém du lich qudc té tdi da 10.000 USD.

HDV phuc vu sudt tuyén theo chwong trinh.

Qua tang: Non du lich.

GIA TOUR KHONG BAO GOM
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Chi phi ca nhéan, hanh Iy qua cuédc, dién thoai, giat ui, tham gquan ngoai chuong trinh.
Cac bira an ty tdc ngoai chuong trinh
Tién TIP theo théng 18 du lich qudc té: 35%/khéach/tour
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Phu thu phong don (néu c6): 150$/tron tour (tham khdo nhan vién e vin).

Gia tour chwa bao gom phan chénh léch visa (néu c6) trong truomg hop PSQ/LSQ Nhit
Ban diéu chinh tiing phi tai thoi diém ndp ho so.

Visa tai nhap lai Viét Nam cho khach qudc tich nude ngoai.

Hoa don VAT (vui long bao khi dang ky tour).

Chi phi doi ngay, d6i chiang, nang hang vé may bay. Trudng hop Quy khach khong st dung
ching di ciia Vé doan theo tour, c4c ching ndi dia va qudc té con lai s& bi huy hoic khéng sir
dung ching vé ciing khong duoc hoan do diéu kién cua hing Hang Khong.

Trong truong hop Quy khéach chi mua land tour va cé gio bay khéng trung véi gio bay cua

doan: Quy khach vui 16ng tu tlc dé nhap doan ngay dén va tu tic ra san bay ngay vé.

GIA VE TRE EM

Tré nho dudi 2 tudi: 30% gia tour ngudi 16n (Ngi chung véi bd me, khong ¢ giudng riéng,
khong c6 suat an).

Tré em tir 2 tudi dén dudi 11 tudi: 90% gia tour ngudi 16n (Ngi chung voi bd me, khong co
giuvdng riéng, co suit an).

Tré em tir 2 tudi dén dudi 11 tudi: 100% gia tour ngudi 16n (CO givdng riéng, cd suit in).

Tré em du 11 tudi tro 18n: 100% gia tour ngudi 16m.

QUY PINH MUA TOUR & THANH TOAN

Quy khéch vui long coc dit 50% gia tour dé chét chd.

Khach hang dién phiéu dang ky va cung cip ho so xin visa trude ngay khoi hanh it nhat 30
ngay.

Hoan tat thanh toan tién tour trwée 10 ngay (khong tinh thi 7 va cha nhat, ngay 18, tét) so véi ngay
khéi hanh (truong hop DSQ/LSQ tir chéi cép visa sau khi quy khach da déng hét tién tour, Cong
ty s& hoan tra lai tién tour theo dting quy dinh.

Truong hop quy khach bi tir chdi cap visa: chi phi khong hoan lai 1a 3.000.000 vnd/khach. Du
kién tir thang 4/2026, muc phi nay co thé thay doi tily vao qui dinh PSQ/LSQ Nhat Bén tai thoi
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diém nop visa.

Khéch c6 quéc tich dugc mién visa hodc da cd visa, Cong ty s& trir lai 500.000 vnd/khach.
Cong ty c6 quyén yéu cau Quy khach cung cip ho so sdm hon 30-45 ngdy so voi ngay khoi hanh
dé dam bao tién d6 nop visa trudc cac thoi diém thay ddi chinh sach cua DSQ/LSQ Nhat Ban.
Khéch bi tir chdi xuat canh tai Viét Nam hodc nhap canh tai noi dén: Khach chiu 100% tong chi
phi tour (khéng duoc hoan tién).

Trudng hop 16i do phia quy khach khai thong tin khong trung thyuc (da timg truot visa Nhat, ting cu
tri bat hop phap, ¢ lai qué han hodc pham phap tai Nhat, DPSQ/LSQ phong van nhung khong tra 1oi
duoc, nhd cude goi cua DSQ/LSQ...) dan dén viéc khong duoc céip thi thuc, quy khach van phai
chju phi dich vu xt 1y hd so xin cap thi thue 13 3.000.000 vnd/khach.

Truong hop dén ngy khoi hanh ma khach van chua ra kip két qua visa, quy khéach c6 thé chon
thay d6i ngay khai hanh va déng chénh 1éch d6i vé va déi land tour (néu cd).

Dbi v6i truong hop quy khach dit tour di cting nhom ban hodc gia dinh (tir 2 khach tré 1én), néu
mot ngudi trong nhom khong dat visa ma huy tour thi khach khéng dugc cp visa dong phi 3 triéu
nhung cac thanh vién khac da dat visa ma huy tour s€ ap dung theo chinh sach huy tour chung.
Cong ty s& huéng dan thu tuc visa, cach dién c&c miu don visa, dang ky ngay ndp ho so, quy
khéch vui long cung cip diing va du theo yéu cau cua bd phan visa dé dam bao két qua visa

cua quy khach duoc thuan loi.

PIEU KIEN HUY TOUR

Huy tour ngay sau khi ding ky, phi phat = 85% tién coc.

Huy tour trudc 14 ngay tinh dén ngay khoi hanh phi phat = 75% tong gia tour.

Sau thoi gian trén phi phat = 100% tong gia tri tour.

Thoi gian hay chuyén du lich duoc tinh cho ngay lam viéc, khéng tinh Thir Bay, Chit Nhat &
cac ngay L&, Tét.

Huy tour truong hop khach da c6 visa — COng ty s€ bao cao DSQ/LSQ huy visa trude khi tra
ho chiéu cho khéch.
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Trong truong hop huy tour, quy khach vui 1ong mang bién lai dong tién va CMND/CCCD dén truc
tiép van phong lam thu tuc hay tour. Cong ty s& khdng giai quyét cac truong hop lién hé hay tour
qua dién thoai.

Chuong trinh tour theo gia wu dii, khong ap dung cho chuyén déi hozc doi ngay tour.

Khong &p dung chinh sach hay tour trén déi véi cac tour L&/Tét.

PIEU KIEN DOI TOUR

Trude 45 ngay tinh dén ngay khai hanh: phi phat doi tour (mién phi) + phi phat dich vu (phi
hay visa — néu co).

Trude 30 ngay tinh dén ngay khoi hanh: phi phat doi tour (30%/tong gia tour) + phi phat dich
vu (phi huy visa — néu co).

Trude 21 ngay tinh dén ngay khoi hanh: phi phat doi tour (50%/téng gia tour) + phi phat dich
vu (phi huy visa — néu c0).

Duéi 21 ngay tinh dén ngay khai hanh: khéng ap dung chinh sach doi tour.

Chinh sach doi tour (chuyén tour tir tour ndy sang tour khac) chi ap dung ddi véi cac tour c6
lich kho1 hanh cua cong ty.

Viéc doi tour chi duge 4p dung 01(mét) lan.

Thoi gian doi chuyén du lich duoc tinh cho ngay lam viéc. Khong ap dung chinh sach doi
tour d6i v&i Thir Bay, Chii Nhat & céac ngay L&, Tét.

Khéng 4p dung chinh sach doi tour dbi véi cac tour L&/Tét.

Khéng ap dung chinh chinh sach doi tour ddi vai nhém khéch cé tir 05 (ndm) khach tro 1én.

LUU Y THONG TIN VE TOUR

Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gdm va khéng bao gém duoc liét ké
chi tiét trong chwong trinh hodc tham khao truc tiép tir nhan vién kinh doanh trudc khi ding ky
tour. Trong trudng hop quy khach khong truc tiép dén dang ky tour ma do ngudi khac dén dang ky
thi quy khach vui 1ong tim hiéu k¥ chuong trinh tir nguoi dang ky cho minh. Cong ty khong chiu
trach nhiém vé cac tranh chip néu phat sinh xay ra.

Chuong trinh tour 1a du lich tron gdi két hop tham quan mua sam, khach hang khéng tw y
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tach doan, cac dich vu khong str dung sé khong dugc hoan lai. Cac chi phi phat sinh (néu cO)
do khach hang ty thanh toan.

Quy khach st dung visa nhap canh Nhat Ban ma quy khach di tu ndp hd so (Khong thong qua
cong ty du lich dang t6 chirc tour phu trach), vui long ty dam bao visa d6 hop 1é str dung dé nhap
canh. Cong ty s& khong chiu trach nhiém cling nhu hoan tra lai tién tour ciing cac chi phi phat sinh
néu gidy to nhap canh cua quy khach st dung khong hop 1¢ va bi tir chdi nhép canh.

Quy khach c6 mat tai san bay Tan Son Nhit — Ga di quéc té 3 tiéng trudc gio bay, trudng doan
lam thu tuc xuat canh cho quy khach. Quy khach dén tré khi san bay dong quay check in, s& tu chiu
hoan toan phi nhu huy vé ngay ngay khai hanh.

Lich trinh cac diém tham quan c6 thé duoc thay ddi, sip xép theo tinh hinh tham quan thyc té
tai dia phuwong. Cac diém tham quan mang tinh mua vu nhu Mua Hoa Anh Bao, mua Thu L4 D6
c6 thé tuy theo tinh hinh thoi tiét mdi nam mdi khac ma khong c6 sy bao trudc, hoa co thé no
som, 1a dé it...

Ho chiéu phai con han trén 06 thang so véi ngay két thic tour va c6 day du chir ky, ddu moc
do ctia co quan chtre nang cp ho chiéu, hinh anh khong bi hu hong, md nhoe, théng tin day
du, du con han stir dung nhung néu hinh anh bi md nhoe, van khong duogc xuat hay nhap canh.
DPéi véi khach mang quéce tich nude ngoai vui long mang theo Visa nhap canh Viét nam con
han st dung tinh dén ngay khoi hanh va nhiing loai gidy to khac néu c6 khi diang ky va di tour.
Néu khach hang 1am visa tai nhap, ngay di tour mang theo 2 tim hinh 4x6 phéng tring.

Quy khach chi mang thé xanh (thé tam tr( tai nudc ngoai) va ho chiéu Viét Nam khdng con
hiéu luc thi khong du lich sang nudc thir ba duoc.

Lich trinh cé&c chuyén bay phu thudc vao cac hdng hang khéng nén trong mot so trudng hop
gior bay c6 thé thay doi ma khong dugc bao trude. Cong ty ¢ quyén thay doi hang hang khong
van chuyén vao gid chot tiy thudc vao cac hang hang khong, thoi tiét.

Cong ty s& khong chiu trach nhiém vé viéc mat diém tham quan trong cac trudng hop: céac
diém tham quan bi dong cira ma khong duoc bao trude, ket xe hodc do quy khéach dimg lai mot

diém quéa thoi gian tham quan quy dinh.
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Tré em dudi 15 tudi phai c6 bé me di cling hozc ngudi duoc uy quyén phai co gidy uy quyén
tir bd me. Tré em dudi 11 tudi nga chung givdng véi bd me. Mdi gia dinh chi dugc kém 1 tré
em, tré thir 2 dong tién tour nhu ngudi 16m.

Truong hop chi ¢6 1 khach (ngudi 16n) di véi 1 bé (dudi 11 tudi), quy khach vui long dong
tién tour cho Bé ngul giwdong riéng. Khi di tour mang theo khai sinh cho bé. Trudong hop bé
khong di cuing cha me, Quy khach vui 1ong dem theo gidy Gy quyén cé xac nhan cua co quan
chuc nang dia phuong.

Cong ty khong chiu trach nhiém trong trudng hop khach tham gia doan vi pham vao cac diéu
khoan quy dinh vé thu tuc xuét - nhap canh cua Viét Nam hodc bi tur chdi nhap canh theo quyét
dinh cua chinh quyén sé tai. Chi phi tour s& khong hoan lai va cac chi phi phat sinh (néu c6)
nhu mua vé may bay vé Viét Nam s& do khach tu thanh toan. Quy khéach vui long tu kiém tra
tinh trang nop thué ca nhan va hoan thanh nghia vu ndp Thué theo quy dinh d6i véi Co quan
Nha nudc trude khi xuat canh khoi Viét Nam dé tham gia chuyén di. Cong ty s& khong chiu
trach nhiém va s& khong hoan lai tién tour néu Quy khach bi tir chéi Xuat/Nhap canh vi 1y do
trén.

Dbi voi khach hang phau thuat thim my (mét mi, got cim, nang miii, stra moi, ...) Quy khach vui
1ong d6i ho chiéu méi sau khi di phiu thuit thim my. Trong trudng hop Quy khach st dung hod
chiéu cii trude khi phau thuat thAim my, hai quan tir chéi xudt/nhap canh, Quy khach hoan toan chiu
trach nhiém chi phi hay tour 100%, chi phi vé may bay vé& Viét Nam (néu c¢6) va cac chi phi phat
sinh do tir chdi xut/nhap canh.

Do tinh chét 1a doan ghép khach 1¢, cong ty s& nhan du sd luong khach tdi thiéu 1a 15 khéach
ngudi lon va dam bao doan s€ khdi hanh dang lich trinh. Trong truong hop doan khong da 15
khach khéi hanh, Cong ty cé trach nhiém thong bio cho Quy khach trudc ngay khoi hanh 10
ngay va s¢ théa thuan lai ngay khéi hanh khéc, hoac hoan tra toan bo sb tién ma Quy khach
da thanh toan.

Péi voi nhitng khach chi mua Land tour (tire dich vu mit dat), Cong ty khong khuyén khich

khach tu mua/xuéat vé may bay khi chua cé su X4c nhan tour chac chan khéi hanh tir Cong ty
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Du lich. Chung tdi khdng chiu trach nhiém vé chi phi chuyén di d6i v6i khach san, vé may
bay, visa... cia khach néu tour khong khdi hanh.

Cong ty du lich s€ khong chiu trach nhiém trong nhirng truong hop khach quan nhu thién tai:
bao lut, han han, dong dat; cac su ¢d vé an ninh, khung bd, biéu tinh hodc cac sy cd vé hang
khong nhu tryc tric k¥ thuat, an ninh, doi, hay, hodn chuyén bay. Néu nhiing trudng hop trén
xdy ra, Cong ty s& gilt quyén thay d6i 16 trinh vi sy thuén tién, an toan cho khach hang va s&
mién trir trach nhiém bdi thuong nhiing thiét hai phat sinh hoac néu huy tour, s€ xem xét dé
hoan tra chi phi khong tham quan cho khach trong diéu kién c6 thé (sau khi da trir lai cac dich
vu da thuc hién nhu phi lam visa, tién vé may bay, tién coc khach san va khong chiu trach
nhiém bdi thudong thém bat ky chi phi nao khac).

Do chi phi xdng dau c6 thé ting vao thoi diém xuit vé ma khong dugc bao trude. COng ty sé
xudt trinh cong vin ctia hang khong vé viéc ting phu thu (néu cd) va xin d& nghi khach cho
tang gia tuong ung.

Lé phi san bay va thué an ninh, thué xuat canh c6 thé thay d6i tiiy theo quy dinh ctia nuéc so tai.
Trudng hop co quan nha nudc ¢ thim quyén cua Viét Nam hodc Nhat Ban thay ddi quy dinh
vé thué, phi, 18 phi visa, xuit nhap canh hoidc cac khoan thu bit budc lam phat sinh chi phi thuc
té ting thém, Cong ty c6 quyén diéu chinh gia tour twong ing véi phan chi phi ting thém va s&
théng bao bang vin ban kém theo tai liéu chinh thirc ctia co quan nha nuée.

Khach hang duéi 6 tuan tudi hodc tir 85 tudi trd 16n tu tic mua bao hiém khi tham gia tour (do
cdng ty bao hiém du lich khéng ban cho khach dudi 6 tuan tudi hodc trén 85 tudi). Khach trén
85 tudi can cam két du sic khoé dé di du lich, ddng thoi tu chiu trach nhiém cac van dé lién
quan dén suc khoé ctia minh.

Quy khach tir 70 tudi trdé 1én yéu cau phai c6 gidy xac nhan day du strc khoé dé di du lich nudc
ngoai do bac si cip va gidy cam két strc khoe. Du khéach cao tudi phai c6 ngudi than dudi 60
tudi (du strc khoe) di theo cham séc. Cong ty khéng nhan cac khach hang huyét &p cao, tim
mach va cdc bénh lién quan...co chi dinh tir bac sy khong dugc bay duong dai.

Quy khach mang thai vui 1ong bao cho nhéan vién ban tour dé dugc tu van thém thong tin.
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Cong ty khong nhan khach mang thai tir 5 thang tr¢ 1én vi ly do an toan cho khach. Phu nir
mang thai khi dang ky tour, phai xuat trinh s6 kham strc khoe dinh ky va dam bao du sirc khoe
tham gia tour v6i cong ty khi diang ky. Bat cir sy ¢b nao xay ra trén tour, Cong ty s& khong
chiu trach nhiém.

* Trong qua trinh di tour, trudng hop trong doan c6 khach phat sinh ca nghi nhiém/nhiém Covid/hoic
tai nan, khach c6 trach nhiém phdi hop voi Cong ty du lich, chinh quyén dia phuong, y té tai diém
dén dé thyc hién cac bién phap xét nghiém/cach ly/diéu trj theo quy dinh (néu c6). Cong ty du lich
s& cung cp day du thong tin cta quy khach véi cong ty bao hiém, cung cip cho quy khach ho so
bao hiém di mua dé lam viéc truc tiép voi cong ty bao hiém nham giai quyét quyén lgi bao hiém
lién quan theo ding pham vi bao hiém quy dinh; moi chi phi trong qua trinh diéu tri s& do cong ty
bao hiém chi tra theo nguyén tic bao hiém du lich va phan con lai s& do khach ty chi tra. Cong ty
du lich s& hd tro khach vé mat thong tin lién hé noi diéu tri (khach san, bénh vién...theo quy dinh
ctia nudc so tai), Cong ty sé khong cé trach nhiém thanh toan cho cac chi phi nay.

» Do tinh chét visa du lich theo doan nén Huéng dan vién sé giit toan bd ho chiéu ban chinh
ctia Quy khach trong subt chuyén di.

= Chuong trinh nay 1a ban khong thé tach roi véi Hop déng dich vu.
J TRAVEL — Tan Tam — Tir Té — Tron Ven!
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HO SO XIN VISA NHAT BAN

Pé tao diéu kién cho viéc xét duyét visa dugc nhanh chéong, Quy khach vui 10ng chudn bi & hoan
tat hd so theo huéng dan sau day:

1. HOQ CHIEU gbc (cé chiv ky ciia khdch va con han trén 6 thang tinh dén ngay két thic

tour) + hé chiéu cii (néu c6)

Bit buoc PANI» HINH THE 3,5x4,5¢cm + FILE HINH (nén trd'ng, chat lwong anh cao, ro nét, hinh
chup méi trong vong 3 thang gan nhat)

3. PIEN TO KHAI THONG TIN (6 trang cudi chwong trinh)

Quy khéch can c6 t6i thiéu 1/2 gidy to sau:

1. SO TIET KIEM photo (Sé tién tdi thiéu 100 triéu/khach va ki han con hiéu luc dén ngay

tour v&) + XAC NHAN SO DU ban gbc c6 mdc ngan hang cua s tiét kiém trén.

2. SAO KE 6 THANG gan nhét tai khoan ngan hang ca nhan (c6 thé hién thu nhip cang

t6t nhu nhan luong, cho thué nha,...) + XAC NHAN SO DU CUOI KY TOI THIEU

100TR (ban gdc c6 mdc ngan hang).

LUU Y THONG TIN VISA

« D¢ dat ti 1& ddu visa cao, ngoai cac gidy to bat budc & trén thi khuyén khich Quy khach can
cung cap thém cac théng tin nao CO SAN bén dudi dé hd so thém manh (chi can hinh
chup/hodic scan tir ban goc) va cling nham chuan bi hd so chu dao khi PSQ/LSQ yéu cau bd

sung.
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Chtrng minh nhén dén/can cudc cong dan
Gidy xac nhan cu tri/s6 ho khau (néu khdch cé noi sinh tir Gia Lai tré ra)
Gidy dang ky két hon (néu di ciing vo/ chong)
Gidy khai sinh (d6i vdi tré em diwdi 18 tuéi di chung bo me)

: Photo bang cap gan nhat (dai hoc/ cao dang/ THPT)

Khach 1a chi doanh nghiép Khach la nhan vién

Gidy phép dang ky kinh doanh Hop ddng lao dong

Gidy xin nghi phép duoc sy chap thuan

Thué mén bai hoidc bién lai ndp thué 03 | ,
cua cong ty

thang gan nhat

Khach 13 nguoi vé huu Khach hang 1a hgc sinh/ sinh vién
S6 huu hodc quyét dinh huu tri : Thé hoc sinh/ sinh vién
Bao hiém x4 hoi - VSSID (ID + pass) | - Bang diém hoc ki gan nhit
Khach lam cong viéc tw do: Bao hi‘ém xa hoi - VSSID (ID + pass), duong links facebook/
fanpage, hinh anh cong viéc, hgp dong mua ban/cho thué, lich str giao dich, héa don chiing
tr mua ban. ..

Gidy to so hiru nha dét (néii o)

Gidy ding ky chil quyén xe 0 t6 (néu cd)
Hop d6ng cho thué nha (néu cé)

o Ho so visa ndp vao BSQ/LSQ s€ khong duoc hoan tra lai ngoai trir ho chiéu.

« Khi hd so ndp vao BSQ/LSQ, trong qua trinh xét duyét khong dugc phép muon lai ho
chiéu.

« Thoi han str dung 3 thang tinh tir ngay c6 két qua visa.

e Gidtri st dung 01 lan nhap canh Nhat Ban.

« Trén day 1a nhitng thu tuc dé xin visa Nhat Ban theo quy dinh cia PSQ/LSQ. Tuy vao
mdi trudng hop, trong qua trinh xét visa, PSQ/LSQ cd quyén yéu cau bd sung thém bat

ky gidy to nao ctia Quy khach néu thiy can thiét.

—————
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PHIEU THONG TIN XIN VISA NHAT BAN

Luwu V khi dién thong tin;

Nhitng cau hoi c6 danh ddu (*) 1a théng tin bit budc phai cung cap, néu khdng c6 vui
long dién “Khong c¢6”, khong duoc dé trong.

Sau khi ky tén dong nghia duong don di xac nhan nhimng théng tin dugc cung cp 1a hoan toan
chinh x&c.

Cong ty du lich s& khong chiu bat ky trach nhiém gi vé nhiing van dé phat sinh do duong

don cung cip thong tin sai sy tht.

1 | Ho va Tén (*)
2 | Ngay sinh
3 | Gidi tinh 1 Nam [ N
4 | Noi sinh (trung véi théng tin trén ho chiéu) (*)
5 | Quéc tich khac (néu cd) (*)
6 | Tinh trang hon nhan (*) [ Pocthan [ Pakéthon [Lydi [ Goa
S6 ho chiéu
7 | Ho chiéu Ngay cap
Ngay hét han
S6 CCCD
8 | CMND/CCCD :
Ngay cap
9 | Dién thoai di dong (lién lac thuong xuyén) (*)
10 | Bia chi email
11 | Link mang x& hoi (Facebook, instagram,...) (*)
12 | Trinh d6 hoc van
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13

Dia chi thuong trti (hd khau) (*)

14

Dia chi tam trd (hién tai) (*)

15

Nghé nghiép/ chirc vu (*)

16

Tén cong ty/noi lam viéc/truong hoc (*)

17

Dia chi cong ty/noi lam viéc/truong hoc (*)

18

SPT cong ty/noi lam viéc/truong hoc (*)

19

Théng tin vo/ chong
(Danh cho don dwong da két hon)

Ho va tén:

Ngay sinh:

Nghé nghiép (*):

bién thoai:

20

Thoéng tin con cai

(Danh cho don dwong dd c6 con, cé thé liét ké
dai dién 1 nguroi con hodc liét k€ het tat cd nguoi
coNn o cuoi trang)

Ho va tén:

Ngay sinh:

Nghé nghiép (*):

bién thoai:

21

Thong tin nguoi than ¢ nuée ngoai (néu co)

Ho va tén:

Moi quan hé:

Nghé nghiép:

bién thoai:

Qudc gia dang & (*):

D3 dén Nhat Ban trudc d6 chwa? (¥)

[ C6 (Tra loi tiép cau 22.1 dén 22.3) [ Chua

.| Da di vao nhitng nam nao?

Téng so ngay da heu tra tai Nhdt Ban trong 01
nam gan nhat? (*)

.| Thoi gian di-vé ciia chuyén di gan nhat? (*)

Twrngady.... thang.... nam...
Dén ngay.... thang.... nam...
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23

D3 bi tir chdi cap visa Nhat Ban chwa? (*) —p

O C6 (Khi nao: ngay... thang....

nam...

24

Liét ké nhimg nude di di trong 5 nam gan nhat

(*)

25

Ho Tén

Thong tin ngudi di cing trong chuyén di Nghé nghiép

(co the ligt keé dai di¢n I nguoi di hodc liét ké

hét tat cd nguoi di cung & cudi trang) S6 dién thoai

Moi quan hé¢

26

Ho Tén

Dia chi hién tai

Thong tin lién lac khin cap ¢ Viét Nam
(Khdng phdai nhitng nguoi di cung ¢ muc 25) (*)| S§ Pién Thoai

Moi quan hé

27

Anh/chi da tung: (*)

21.

Bi két 4n vé mot toi 4c hodc hanh vi pham t4i ¢ bat ky qudc gia nao?

1 Co

1 Khéng

21.

Bi két 4n tu tir 1 ndm tré 1én & bat ky qudc gia nao?

1Co

1 Khéng

21.

Bi truc xuat hodc truc xuat khoi Nhat Ban hodc bat ky quéc gia nao vi & qua
han thi thyc hoac vi pham bat ky luat hoac quy dinh nao ?

1Co

1 Khéng

217.

Bi két 4n vé t9i pham ma tly & bat ky qudc gia nao vi pham phép luat
IIen quan dén ma tay, can sa, thudc phién, chat kich thich hodc chat hudng
than?

1 Co

1 Khoéng

217.

Tham gia vao hoat dong mai ddm hodc mo1 giéi hodc ga gam gai mai dam cho
nguoi khac hodc cung cap dia dlem ban dam hoic bat ky hoat dong nao khac
mdt cach truc tiép co lién quan dén mai dam?

1 Co

1 Khong

217.

Pham t6i budn ban ngudi hodic xUi giuc, hd trg ngudi khac thyuc hién tdi pham

do?

1 Co

1 Khong
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Néu ban tra 151 “C6” cho bat ky cau hoi nao &
7' trén, vui long cung cap thong tin chi tiét c6 lién
quan:

og | Chit ky ciia dwong don (Tré em da biét viét chit | Chir ky:
vui long tu ghi/ky tén) (*)

Ghi Ho va tén:

CAM ON QUY KHACH PA PIEN THONG TIN PAY PU PE CO KET QUA VISA TOT NHAT!
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